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ELIGIBLE ACTIVITIES & COSTS
Street Outreach Eligible Activities & Costs
1) Engagement: Activities to locate, identify, and build relationships with unsheltered
homeless people for the purposes of providing immediate support, intervention, and
connections with homeless assistance programs and/or mainstream social services and
housing programs.
Eligible costs include:
 Initial assessment of needs and eligibility
 Crisis counseling
 Addressing urgent physical needs
 Actively connecting and providing info and referral to programs and services
 Cell phone costs of outreach workers
2) Case Management: Assessing housing and service needs and
arranging/coordinating/monitoring the delivery of individualized services.
Eligible costs include:
 Using centralized or coordinated assessment system
 Initial evaluation; verifying and documenting eligibility
 Counseling
 Developing/securing/coordinating services
 Helping to obtain federal, state, and local benefits
 Monitoring/evaluating participants’ progress
 Providing info and referral to other providers
 Developing an individualized housing/service plan
3) Emergency Health Services: Outpatient treatment of urgent medical conditions by
licensed medical professionals in community-based settings (including streets, parks,
and campgrounds) to eligible participants unwilling or unable to access emergency
shelter or an appropriate healthcare facility.
Eligible costs include:
 Assessing participants’ health problems and developing treatment plans
 Assisting participants to understand their health needs
 Providing or helping participants obtain appropriate emergency medical
treatment
 Providing medication and follow-up services
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4) Emergency Mental Health Services: Outpatient treatment of urgent mental health
conditions by licensed professionals in a community-based setting (including streets,
parks, and campgrounds) to those eligible participants unwilling or unable to access
emergency shelter or an appropriate healthcare facility.
Eligible costs include:
 Crisis interventions
 Prescription of psychotropic medications
 Explanation of the use and management of medications
 Combinations of therapeutic approaches to address multiple problems
5) Transportation: Travel by outreach workers, social workers, medical professionals, or
other service providers during the provision of street outreach services.
Eligible costs include:
 Transporting unsheltered people to emergency shelters or other service facilities
 Cost of a participant’s travel on public transportation
 Mileage allowance for outreach workers to visit participants
 Purchasing or leasing a vehicle for use in conducting outreach activities,
including the cost of gas, insurance, taxes, and maintenance for the vehicle
6) Services to Special Populations: Otherwise eligible essential services that have been
tailored to address the special needs of homeless youth; victims of domestic violence
and related crimes/threats; and/or people living with HIV/AIDS who are literally
homeless.
Eligible costs include:
 Engagement
 Case management
 Emergency Health Services
 Emergency Mental Health Services
 Transportation

Emergency Shelter Eligible Activities & Costs
Essential Services:
1) Case Management: Assessing housing and service needs and arranging, coordinating,
or monitoring the delivery of individualized services.
Eligible costs include:
 Using centralized or coordinated assessment system
 Initial evaluation; verifying and documenting eligibility
4








Counseling
Developing/securing/coordinating services
Helping to obtain federal, state, and local benefits
Monitoring/evaluating participants’ progress
Providing info and referral to other providers
Developing an individualized housing/service plan

2) Child care: Licensed child care for program participants with children under the age of
13, or disabled children under the age of 18.
Eligible costs include:
 Meals and snacks
 Comprehensive and coordinated sets of appropriate developmental activity
3) Education Services: Instruction or training to enhance participants’ ability to obtain and
maintain housing, including literacy, English as a second language, GED, consumer
education, health education, and substance abuse prevention.
Eligible costs include:
 Screening, assessment and testing
 Individual or group instruction
 Tutoring
 Provision of books, supplies, and instructional material
 Counseling
 Referral to community resources
4) Employment Assistance and Job Training: Job training programs and services
assisting participants to secure employment.
Eligible costs include:
 Classroom, online and/or computer instruction
 On-the-job instruction
 Job-finding, skill-building
 Reasonable stipends for participants in employment assistance and job training
programs
 Books and instructional material
 Employment screening, assessment, or testing
 Structured job seeking support
 Special training and tutoring, including literacy training and pre-vocational training
 Counseling or job coaching
 Referral to community resources
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5) Outpatient Health Services: Direct outpatient treatment of medical conditions provided
by licensed medical professionals.
Eligible costs include:
 Assessing health problems and developing a treatment plan
 Assisting program participants to understand their health needs
 Providing or helping participants obtain appropriate medical treatment, preventive
medical care, and health maintenance services, including emergency medical
services
 Providing medication and follow-up services
 Providing preventive and non-cosmetic dental care
6) Legal Services: Necessary legal services regarding matters that interfere with the
program participant’s ability to obtain and retain housing.
Eligible costs include:
 Hourly fees for legal advice and representation by licensed attorneys (or persons
under the supervision of the licensed attorney) and fees-for-service if the cost
would be less than the hourly fees
 Client intake, preparation of cases for trial, provision of legal advice,
representation at hearings, and counseling
 Representation and advice to resolve legal problems that prevent participants
from obtaining or retaining permanent housing.
o Eligible subject matters include child support; guardianship; paternity;
emancipation; legal separation; resolution of outstanding criminal
warrants; appeal of veterans and public benefit claim denials; and orders
of protection and other civil remedies for victims of domestic violence,
dating violence, sexual assault, and stalking.
7) Life Skills Training: Critical life skills necessary to assist the program participant to
function independently in the community.
Eligible costs include:
 Budgeting resources
 Managing money
 Managing a household
 Resolving conflict
 Shopping for food and needed items
 Improving nutrition
 Using public transportation
 Parenting
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8) Mental Health Services: Direct outpatient treatment of mental health conditions by
licensed professionals, provided that other appropriate mental health services are
unavailable or inaccessible within the community.
Eligible costs include:
 Crisis interventions
 Individual, family, or group therapy sessions
 Prescription of psychotropic medications or explanations about the use and
management of medications
 Combinations of therapeutic approaches to address multiple problems
9) Substance Abuse Treatment Services: Treatment services provided by licensed or
certified professionals that are designed to prevent, reduce, eliminate or deter relapse of
substance abuse or addictive behaviors. Services are eligible only if other appropriate
substance abuse treatment is unavailable or inaccessible within the community.
Eligible costs include:
 Client intake and assessment
 Outpatient treatment for up to 30 days
 Group and individual counseling
 Drug testing
10) Transportation: Costs of travel by program participants to and from medical care,
employment, child care, or other facilities that provide eligible essential services, and the
cost of staff travel to support provision of essential services.
Eligible costs include:
 Cost of a program participant’s travel on public transportation
 Mileage allowance for service workers to visit participants
 Purchasing or leasing a vehicle used for transport of participants and/or staff
serving participants, including the cost of gas, insurance, taxes, and maintenance
for the vehicle
 Travel costs of staff to accompany or assist program participants to use public
transportation
11) Services for Special Populations: Otherwise eligible essential services that have
been tailored to address the special needs of homeless youth; victims of domestic
violence and related crimes/threats; and/or people living with HIV/AIDS who are in
emergency shelters.
Eligible costs include all ten categories of essential services described above.
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Shelter Operations:
Costs to operate and maintain emergency shelters (or provide hotel/motel vouchers if no
appropriate emergency shelter is available).
Eligible costs include:
 Maintenance (including minor or routine repairs)
 Rent
 Security
 Fuel
 Insurance
 Utilities
 Food
 Furnishings
 Equipment
 Supplies necessary for the operation of the emergency shelter
 Hotel/motel voucher for an individual or family

Homelessness Prevention & Rapid Re-Housing Eligible Activities & Costs
Housing Relocation and Stabilization Services:
1) Financial Assistance: Funds which are paid to housing owners, utility companies, or
other third parties. Does not include rental assistance.
Eligible costs include:
 Moving Costs: such as truck rental or hiring a moving company, including certain
temporary storage fees
 Rent Application Fees: application fee that is charged by the owner to all
applicants
 Security Deposit: equal to no more than 2 months’ rent
 Last month’s rent: paid to the owner of housing at the time security deposit and
fist month’s rent are paid
 Utility deposit: standard utility deposit required by the utility company for all
customers (i.e. gas, electric, water/sewage)
 Utility payment: up to 24 months of utility payments per participant per service
(i.e. gas, electric, water/sewage), including up to 6 months of arrearages, per
service.
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2) Services:
Housing Search & Placement:
Eligible costs include:
 Assessment of housing barriers, needs and preferences
 Development of an action plan for locating housing
 Housing search and outreach to and negotiation with owner
 Assistance with submitting rental applications and understanding leases
 Assessment of housing for compliance with ESG requirements for habitability,
lead based paint, and rent reasonableness
 Assistance with obtaining utilities and making moving arrangements
 Tenant counseling
Housing Stability Case Management: Assessing, arranging, coordinating, and
monitoring the delivery of individualized services to facilitate housing stability.
Eligible costs include:
 Using the centralized or coordinated assessment system to conduct the initial
evaluation and re-evaluation [Access Point 4 Housing]
 Counseling
 Developing, securing and coordinating services including Federal, state, and
local benefits
 Monitoring and evaluating program participant progress
 Providing information and referrals to other providers
 Developing an individualized housing and stability plan [Housing Stability Plan]
Mediation: Mediation between the program participant and the owner or person(s) with
whom the program participant is living, to prevent the program participant from losing
permanent housing in which they currently reside.
Eligible costs include:
 Time and/or services associated with mediation services
Legal Services: Legal services necessary to resolve a legal problem that prohibits the
program participant from obtaining or maintaining permanent housing.
Eligible costs include:
 Hourly fees for legal advice and representation
 Fees based on the actual service performed (i.e. fee for service), but only if the
cost would be less than the cost of hourly fees
 Client intake, preparation of cases for trial, provision of legal advice,
representation at hearings, and counseling
 Filing fees and other necessary court costs
9

 Program employees’ salaries and other costs necessary to perform the services,
if the program is a legal services provider and performs the services itself
 Legal representation and advice pertaining to the following subjects:
landlord/tenant matters, child support, guardianship, paternity, emancipation,
legal separation, resolution of outstanding criminal warrants, orders of protection
and other civil remedies for victims of domestic violence, dating violence, sexual
assault, and stalking, appeal of veterans and public benefit claim disputes
Credit Repair: Services necessary to assist program participants with critical skills
related to household budgeting, managing money, accessing a free personal credit
report, and resolving personal credit problems (assistance cannot include the payment
or modification of debt).
Eligible costs include:
 Credit counseling
 Other related services
Short- and Medium-Term Rental Assistance:
Types of Rental Assistance:
Tenant Based Rental Assistance: Program participants select a housing unit in which to live
(may be within a specified service area) and receive rental assistance
Project Based Rental Assistance: Program identifies permanent housing units that meet ESG
requirements and enters into a rental assistance agreement with the owner to reserve the unit
and subsidize its rent so that eligible program participants have access to the units
Eligible Costs:
 Short-term rental assistance: up to 3 months
 Medium-term rental assistance: 4 to 24 months
 Payment of rental arrears: one-time payment of up to 6 months, including any
late fees on those arrears
 Any combination of the 3 types of rental assistance: total not to exceed 24
months during any 3 year period, including any payment for last month’s rent
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SERVICE STANDARDS
Evaluating Eligibility for Assistance
Pierce County and the City of Tacoma utilize a centralized intake system called “Access Point 4
Housing” for individuals and families seeking housing assistance. Eligibility for all rapid rehousing assistance provided with ESG funding from the City of Tacoma will be evaluated
by this centralized intake system. Eligibility for street outreach, emergency shelter, and
homelessness prevention services may be evaluated by individual providers, in accordance with
ESG guidelines (see information below under “Coordination Among Service Providers”). The
following process will be used to evaluate eligibility for rapid re-housing services:
 Initial screening through centralized intake will typically be conducted by phone.
Households must be experiencing homelessness (as defined by HUD) within the City
of Tacoma. Income requirements (i.e. having a combined household income that is
at or below 30% Area Median Income) do not apply to rapid re-housing applicants at
initial intake, but must be met at the time of reassessment (conducted annually).
 For those that pass the initial screening, an in-person assessment will be
conducted within 7 days (must collect documentation of homeless status).
 Assessments will be prioritized, based on the following tiered approach:
 1st tier: Individuals and families who are literally homeless and unsheltered
(i.e. living in a place not meant for human habitation); assessment should
occur within 48 hours of initial phone screening
 2nd tier: Individuals and families who are literally homeless and staying in an
emergency shelter
 3rd tier: All other individuals and families who are literally homeless (Category
1 of the Homeless Definition)
 Individuals and families who qualify for rapid re-housing services under ESG
regulations will be referred to ESG-funded providers for relevant services.

Coordination Among Service Providers
Within Pierce County, coordination among homeless service providers will occur primarily
through the centralized intake system for housing assistance. Individuals and families
experiencing a housing crisis in Tacoma should be directed to use Access Point 4 Housing.
Exceptions may be made for those who show up at emergency shelters on their own;
these individuals or families may be screened and served without first going through
centralized intake. Additionally, homelessness prevention assistance is no longer being
channeled through centralized intake due to capacity issues at the organization that manages
Access Point 4 Housing. Instead, a coordinated entry process is being developed to
handle homelessness prevention assistance in Pierce County.
Given this context, programs that receive funding through ESG will be subject to the following
coordination requirements:
 Street Outreach: Street outreach providers must coordinate their services with
emergency shelters and utilize the centralized intake system whenever possible (i.e.
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contact centralized intake to see if the client has already used services within the
system, work with emergency shelters to meet the immediate need for shelter, etc.)
 Emergency Shelter: Shelter providers must partner with Rapid Re-housing providers
to ensure that shelter clients have access to services that can quickly re-stabilize
their housing situation (i.e. link with permanent housing).
 Homelessness Prevention: Programs receiving Homelessness Prevention funding
will be expected to participate in a coordinated service system. Required elements
include:
 Participation in the development of a common assessment form to use in
determining eligibility for assistance
 Use of an electronic “Drop Box” (or equivalent mechanism) to compile
information about program vacancies and available resources; this will serve
as the shared database for all providers to access.
 Participation on the Homelessness Prevention/Diversion subcommittee of the
Pierce County Continuum of Care
 Rapid Re-housing: Programs receiving ESG funding for rapid-rehousing services
will be expected to use the centralized intake system to get referrals. In addition, the
following requirements apply:
 Coordination with emergency shelters for unsheltered clients who need
shelter while looking for permanent housing
 Coordination with the County-funded Landlord Liaison Project (a program that
builds relationships with landlords and keeps an inventory/database of
affordable rental units) to assist in finding housing for clients

Priority Levels for Homelessness Prevention & Rapid Re-housing Clients
Homelessness Prevention Assistance
For households that meet the minimum eligibility requirements (i.e. annual income below 30% of
Area Median Income, insufficient resources to prevent them from becoming literally homeless,
and meeting one of the 7 conditions outlined in the HUD regulations), priority will be given to:
 Individuals and families who are at imminent risk of homelessness (evidenced by a 3
day pay or vacate notice) and have no other options
Additionally, at least 50% of Homelessness Prevention funds will be spent on families with
barriers from the list below. Families with three or more identified barriers will be considered
highest priority.
 Single mothers under the age of 30 without a high school diploma or GED, with two
or more children, currently on public assistance
 Household has had a prior homeless episode
 Household has had multiple moves in the past year
 Household includes a young child under the age of two
 Head of household is under the age of 26 and was in the foster care system
 Head of household is under the age of 24 and is pregnant
 Public housing eviction on record
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Rapid Re-housing Assistance
For households that meet the minimum eligibility requirements (i.e. literally homeless), priority
will be given to clients in the following order:
 Unsheltered individuals and families (currently staying in a place not meant for
human habitation)
 Individuals and families in emergency shelters
 All other individuals and families who meet the definition of “literally homeless”
(Category 1 of Homeless Definition)

Determining a Program Participant’s Share of the Rent and Utilities
For both homelessness prevention and rapid re-housing services, the following standards apply
to determining the client’s share of rent and utilities:
 Financial assistance the first month will cover 100% of all rent, utilities and no more
than six (6) months of rent/utility arrears. If a household is more than two (2) months
in arrears, program staff should attempt to negotiate a payment plan and/or identify
other community resources to assist the household.
 After the first month, each household is required to contribute at least 30% of their
current income toward their rent each month and cover 100% of their utilities. This
amount needs to be clearly documented and includes a utility allowance if they pay
for utilities directly. The actual contribution will be determined monthly, based on
each household’s specific situation and financial resources. Program staff will help
households obtain outside utility assistance if they are unable to pay for the utilities
themselves (i.e. no income). In rare cases where the household is unable to locate
other utility assistance, ESG funds can be used if the household demonstrates a
clear need for assistance (i.e. utility shut-off notice, monthly budget indicating the
inability to pay utilities, etc. and list of community resources they attempted to obtain)
and the Housing Retention Specialist supports providing utility assistance. If ESG
funds are used, the payment should take into consideration the utility allowance
given to the household in the client contribution calculation for rent.

Determining Length of Rental Assistance
The duration of rental assistance provided to program participants will be determined by the
following policies:
 The standard duration of rental assistance will be 12 months
 Reassessment of eligibility will occur every 3 months for Homelessness Prevention,
and every 6 months for Rapid Re-housing
 On a case-by-case basis, service providers may request an extension in assistance,
up to a maximum of 24 months. Requests will be made in writing to the City of
Tacoma.
 For households that are extended beyond 12 months, a reassessment of eligibility
will occur every 3 months
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Determining the Type, Amount, and Duration of Housing Stabilization
and/or Relocation Services
The following policies apply when determining the type, amount, and duration of housing
stabilization and/or relocation services to program participants:
 The standard duration of stabilization services will be 12 months
 Reassessment of eligibility and need for services will occur every 3 months for
Homelessness Prevention, and every 6 months for Rapid Re-housing
 On a case-by-case basis, service providers may request an extension in services, up
to a maximum of 24 months. Requests will be made in writing to the City of Tacoma.
 For households that are extended beyond 12 months, a reassessment of eligibility
and need for services will occur every 3 months

Policies and Procedures for Admission, Diversion, Referral, and
Discharge by Emergency Shelters
All emergency shelters are responsible for developing their own policies/procedures regarding
admission, diversion, referral, and discharge. This includes domestic violence service
providers, which adhere to statewide standards for provision of services. In an effort to enhance
coordination among providers, the City of Tacoma intends to work with shelter providers and the
local Continuum of Care during 2012-13 to develop system-wide policies and procedures where
appropriate.

Policies and Procedures for Assessing, Prioritizing, and Reassessing
Clients’ Needs for Essential Services Related to Emergency Shelter
All emergency shelters receiving ESG funds will conduct assessments of their clients’ needs for
essential services. For most shelters, this will occur at intake or shortly thereafter. Clients will
participate in identifying and prioritizing needs. Unmet needs will be addressed either by the
shelter or by other providers of essential services. Reassessment will occur at a frequency
determined by each provider. Again, the City of Tacoma intends to work with shelter providers
and the local Continuum of Care during 2012-13 to develop system-wide policies and
procedures where appropriate.

Safety Standards for Emergency Shelters
Emergency shelters must comply with HUD’s minimum safety standards. These include:
 Structure and materials: Building must be structurally sound to protect residents
from the elements and not pose any threat to their health and safety.
 Access: Shelters must be in compliance with federal legislation and regulations
associated with the Rehabilitation Act, Fair Housing Act, and Americans with
Disabilities Act.
 Space and security: With the exception of day shelters, facilities must provide each
program participant with an acceptable place to sleep, as well as adequate space
and security for themselves and their belongings.
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 Interior air quality: Each room or space within the shelter must have natural or
mechanical means of ventilation. Interior air must be free of pollutants at a level that
might threaten or harm the health of residents.
 Water supply: The shelter’s water supply must be free of contamination.
 Sanitary facilities: Participants must have access to sanitary facilities that are in
proper operating condition, are private, and adequate for personal cleanliness and
the disposal of human waste.
 Thermal environment: The shelter must have necessary heating/cooling facilities in
proper operating condition.
 Illumination and electricity: The shelter must have adequate natural or artificial
illumination to permit normal indoor activities and support health and safety. There
must be sufficient electrical sources to permit the safe use of electrical appliances.
 Food preparation: Food preparation areas must contain suitable space and
equipment to store, prepare, and serve food in a safe and sanitary manner.
 Sanitary conditions: The shelter must be maintained in a sanitary condition.
 Fire safety: There must be at least one working smoke detector in each occupied
unit of the shelter, preferably near sleeping areas. The fire alarm system must be
designed for hearing-impaired residents. Public areas of the shelter must have at
least one working smoke detector, and there must be a second means of exiting the
building in the event of fire or other emergency.

Performance Standards
The City of Tacoma will evaluate ESG activities through the following two measurement
systems:
 Outcome Based Evaluation (OBE): All human service organizations funded through
the City are required to participate in OBE. Each program is required to select an
outcome (from a mandated outcome list) that is aligned with the program’s core
services. For example, a program providing rapid re-housing services might select,
“Attained permanent housing.” Programs will track how many of their clients
achieved the outcome and report on it to the City in an annual report. Outcome
performance will be considered in all funding application processes as part of the
overall score.
 HMIS: The information in HMIS will be used to determine how well programs are
meeting the objectives of ESG. Performance standards will include the following:
 Targeting those who need assistance most: At least 50% of
homelessness prevention clients will fit into the high-risk categories
identified in this document under “Priority Levels for Homelessness
Prevention Clients.”
 Reducing the number of people living on the streets or emergency
shelters: At least 50% of rapid re-housing clients will fit into the top two
priority tiers identified in this document under “Evaluating Eligibility” (will
either come from the streets or other place mot meant for human
habitation or come from an emergency shelter).
15




Shortening the time people spend homeless: Rapid re-housing clients
will find permanent housing within 30-45 days of the start of services.
Reducing each program participant’s housing barriers or housing stability
risks: All homelessness prevention and rapid re-housing program
participants will complete a Housing Stability Plan, with barriers identified
and action steps to reduce them. Upon program exit, all clients will have
eliminated at least one barrier to housing stability.
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DOCUMENTATION REQUIREMENTS
Homeless Status
On December 5, 2011, HUD published its final rule on the definition of homelessness in the
Federal Register. The new rule went into effect on January 4, 2012 and altered the regulations
found in 24 CFR Parts 91, 582, and 583. All programs funded under the Emergency Solutions
Grant must use the definition of homelessness and at-risk of homelessness found in HUD’s
recently updated regulations. See Appendix A for a one-page description of definitions and
corresponding recordkeeping requirements.

Eligible Homeless Categories by ESG Component
All ESG programs must document that its clients meet the definition of homelessness that is
appropriate for the type of service being provided. The following is a list of the categories of
homelessness that pertain to each of the ESG components.
Street Outreach
 Category 1 – Literally Homeless
 Category 4 – Fleeing/Attempting to Flee DV (where individual/family also meets criteria
for Category 1)
Emergency Shelter
 Category 1 – Literally Homeless
 Category 2 – Imminent Risk of Homelessness
 Category 3 – Homeless Under Other Federal Statutes
 Category 4 – Fleeing/Attempting to Flee DV
Rapid Re-housing
 Category 1 – Literally Homeless
 Category 4 – Fleeing/Attempting to Flee DV (where individual/family also meets criteria
for Category 1)
Homelessness Prevention
 Category 2 – Imminent Risk of Homelessness
 Category 3 – Homeless Under Other Federal Statutes
 Category 4 – Fleeing/Attempting to Flee DV

HUD’s Preferred Order for Documentation
When documenting homelessness, program staff should use the following methods, listed in
HUD’s preferred order:
1) Third Party Verification
a) Written
b) Oral
2) Intake Staff Observations
3) Self-Certification
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Standards for Documentation (by Homeless Definition Categories)
Category 1 – Literally Homeless
If client is unsheltered:
 HUD’s preferred order for documentation should be followed (with the exception of street
outreach and emergency shelter services; for these components, intake observation and
self-certification are acceptable—not required to use 3rd party verification or document
due diligence)
 Third party written examples include:
 HMIS street outreach service record (dates of services should be concurrent with
application for assistance)
 Homeless certification/written referral from local law enforcement or emergency
medical service agencies (should be official communication that is signed/dated
and should include confirmation of the person’s homeless status as well as
documentation of any applicable criteria—i.e. person living in a place not meant
for human habitation)
If client is in shelter:
 HUD’s preferred order for documentation should be followed
 Third party written examples include:
 HMIS shelter stay record
 Homeless certification/written referral from the shelter
 Self certification:
 Use only as last resort
 Must document efforts taken to obtain third party verification (due diligence)
If client is exiting an institution where he/she resided for less than 90 days (and was unsheltered
or in emergency shelter prior to entry):
 HUD’s preferred order should be followed (with exception of staff observation, which is
not appropriate in this circumstance)
 Third party written examples include:
 HMIS shelter stay or street outreach service record (with dates that correspond
to the time period immediately prior to person’s entry into the institution)
 Homeless certification/written referral (should include discharge paperwork from
institution that documents length of stay and homeless status prior to entry)
 Third party oral example:
 Documentation by intake staff of phone conversation with institution (to include
confirmation of length of stay and homeless status prior to entry)
 Self-certification
 Use only as last resort
 Must document efforts taken to obtain third party verification (due diligence)

Category 2 – Imminent Risk of Homelessness (Must document all 3 conditions)
Condition 1: Housing Loss Within 14 Days
If client is a tenant or homeowner:
18



Appropriate documentation includes third party written (preferred) OR self-certification
supported by third party verification or documentation of due diligence
 Examples of third party written include:
 Court order to leave residence
 Other equivalent notice under State law
 If self-certification is used, intake staff must document due diligence in attempting to get
third party verification
If client is in hotel/motel not paid for by charitable organizations or government programs:
 Appropriate documentation includes self-certification, supported by other documentation
when practical
 Effort should be made to collect documentation showing lack of resources to pay for
hotel/motel beyond 14 days from date of application (i.e. bank statements showing funds
available)
If client is in another housing situation (i.e. doubled up with other tenants):
 Appropriate documentation includes self-certification, supported by third party
verification or due diligence
 Third party verification includes written or oral confirmation from the owner or renter of
the residence in which the client resides that the person cannot stay for more than 14
days after the date of application for homeless assistance
 If third party verification is not available, intake staff must document due diligence in
attempting to get it
Condition 2: No Subsequent Residence
 Appropriate documentation includes self-certification, supported by other documentation
when practical
 Self-certification alone is adequate, but standardized assessment form is recommended
to document that this condition is met
Condition 3: Lack of Resources & Support Networks to Obtain Other Housing
 Appropriate documentation includes self-certification, supported by other documentation
when practical
 Self-certification alone is adequate, but standardized assessment form is recommended
to document that this condition is met
Category 3 – Homeless Under Other Federal Statutes (Must document all 4 conditions)
Condition 1: Defined as Homeless Under Other Federal Statutes
 Appropriate documentation is third party written only
 Verification of homeless status must be from the agency administering the federal
program
 Verification may either be a homeless certification form or a letter from the agency
administering the program
Condition 2: No Lease, Ownership Interest, or Occupancy Agreement in Permanent Housing
during the Preceding 60 Days
 HUD’s preferred order should be followed (with the exception of observation, which is
not appropriate in this situation)
19



Third party written examples include:
 HMIS record showing a shelter stay or outreach services during the 60 days
preceding date of application for assistance
 Homeless certification/written referral from a housing provider stating that client
did not have a lease during the preceding 60 days
 Written statement from a tenant or homeowner with whom client had been
staying that states client did not have a lease
 Self-certification should be accompanied by documentation of due diligence in attempts
to get third party verification
Condition 3: Persistent Instability (2 or more moves during preceding 60 days)
 Appropriate documentation is self-certification, supported by third party written or oral
verification
 An example of third party written verification is a letter from the property owner of client’s
prior residence, stating that client no longer lives there (and providing dates of tenancy)
 Due diligence in attempting to get third party verification must be documented
 If move is prompted by flight from domestic violence, self-certification from the client is
adequate
Condition 4: Expected to Retain Status for Extended Period due to Special Needs or Two or
More Employment Barriers
If client has special needs:
 Appropriate documentation is third party written verification only
 Written diagnosis from a professional licensed by the state to diagnose and treat the
condition is required
 If the condition is observable, staff observation is an acceptable form of documentation,
as long as written diagnosis from licensed professional is obtained within 45 days
If client has 2 or more employment barriers:
 Appropriate documentation is third party written or oral verification
 Third party written examples include:
 Employment records
 Department of correction records
 Literacy, English proficiency tests
 Self-certification is not acceptable
Category 4 – Fleeing/Attempting to Flee Domestic Violence
If Program is a Victim Service Provider:
 Self-certification is adequate for all 3 of the following conditions:
 Flight/attempt to flee DV
 No subsequent residence
 Lack of resources to obtain other housing
 Self-certification should be a written statement that is signed/dated by client or an oral
statement that is recorded and certified (signed/dated) by intake staff
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If Program is a Non-Victim Service Provider:
 Appropriate documentation is self-certification of flight/attempt to flee DV, supported by
third party written verification from referral source (if no threat to safety) or intake
observation
 Examples of referral sources include law enforcement, DV providers, and medical
providers
 At no point should the client’s safety be put in jeopardy by requiring documentation
 Self-certification is adequate to document no subsequent residence and lack of
resources

At Risk of Homelessness Status and Income Documentation
Under HUD’s new regulations, there are three categories of at-risk of homelessness. A
summary of these can be found in Appendix B. Documenting at-risk status is required for
all Homelessness Prevention programs funded under ESG.

HUD’s Preferred Order for Documentation
When documenting at-risk of homelessness status, program staff should use the following
methods, listed in HUD’s preferred order:
1) Third Party Verification
a) Source: Documents that exist for purposes other than determination of eligibility
(such as bank statements, pay stubs, benefit letters, termination notices, etc.)
b) Written: Documents (such as letters or written referrals) that are prepared for the
purpose of determining eligibility for program services
c) Oral: Verbal confirmation of status by a third party (i.e. verification by phone)
2) Intake Staff Observations
3) Self-Certification

Standards for Documentation (by At-Risk Categories)
Category 1 – Individuals and Families (Must meet all 3 conditions)
Condition 1: Income Below 30% of Area Median Income
 See “Income Documentation Standards”
Condition 2: Lack of Resources and Support Networks to Prevent Homelessness
 Self-certification is sufficient, supported by other documentation when practical
 Examples of other documentation include termination notice, unemployment
compensation statement, bank statement, health care or utility bill showing arrears
Condition 3: Meets One of Seven Risks Specified in ESG Regulations
 Self certification is always required in addition to other documentation
 Other documentation should follow HUD’s preferred order, as appropriate
 Intake observation is only appropriate for Risks 2, 4, and 5 below
 Due diligence must be documented if third party verification is unavailable
Risk 1: Persistent housing instability (2 or more moves within 60 days) due to economic reasons
 Housing history must demonstrate 2 or more moves within 60 days
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 Intake observation is not appropriate
 Examples of acceptable documentation include HMIS records, referral from
housing or service provider, letter from tenant/owner
 Economic reasons may include termination from employment, unexpected medical
costs, inability to maintain housing (including utilities), etc.
 Intake observation is not appropriate
 Examples of acceptable documentation include notice of job termination, health
care bills indicating arrears, utility bills indicating arrears
Risk 2: Living in the home of another because of economic hardship
 Housing must be in the home of another (i.e. doubled up)
 Intake observation may be appropriate
 Example of appropriate documentation is a letter from tenant/homeowner
 Economic hardship may include termination from employment, unexpected medical
costs, inability to maintain housing (including utilities), etc.
 Intake observation is not appropriate
 Examples of acceptable documentation include notice of job termination, health
care bills indicating arrears, utility bills indicating arrears
Risk 3: Housing loss within 21 days
 Only third party documentation (source or written) is appropriate
 If client is a tenant or homeowner, acceptable documentation includes an eviction notice
or court order to leave within 21 days
 If client is doubled up, acceptable documentation includes an eviction letter from
tenant/homeowner
Risk 4: Living in a rental hotel or motel (cost not covered by charitable organization or
government program)
 Intake observation is acceptable
 Preferred documentation is a letter from the hotel/motel confirming that household is
living there and covering the costs themselves
 Verification that costs are covered by the household can include cancelled checks,
receipts, and credit card statements
Risk 5: Living in a severely over-crowded unit as defined by US Census Bureau
 Census Bureau Definition of an over-crowded unit is more than 2 people in a SRO or
efficiency apartment OR more than 1.5 persons per room in larger housing units (i.e. 2
or more people in a 1 bedroom unit)
 Intake observation is acceptable
 Documentation must include the number of rooms in the unit and the number of
individuals in the unit
 Examples of documentation include a copy of the lease, unit details from Tax Assessor’s
office
Risk 6: Exiting a publicly funded institution or system of care
 Intake observation is not appropriate
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Documentation must verify discharge from a health care facility, foster care or other
youth facility, or correction program
 Verification can be oral (i.e. verbal confirmation by phone) which is recorded and
certified by intake worker
 Examples of written documentation include discharge paperwork, referral letter from
facility
Risk 7: Living in housing associated with instability and an increased risk of homelessness as
described in approved Consolidated Plan
 Not applicable to the City of Tacoma
Category 2 – Unaccompanied Children and Youth who Qualify Under Another Federal
Statute
 Verification of homeless status must be provided by the agency administering the
applicable federal program
 Third-party written verification is the only acceptable form of documentation
 Acceptable documentation includes a letter or standardized form from the agency
administering the program which confirms client’s homeless status
Category 3 – Families with Children and Youth who Qualify Under McKinney-Vento
 Verification of homeless status must be provided by the agency administering the federal
program
 Third-party written verification is the only acceptable form of documentation
 Acceptable documentation includes a letter or standardized form from the agency
administering the program which confirms homeless status
 Documentation must confirm that family/guardian is residing with the children/youth

Income Documentation Standards
Income documentation is required for Homelessness Prevention services at the time of intake
and every 3 months for the duration of services. Income documentation is not required for initial
certification of Rapid Re-housing clients, but must occur during annual recertification of
eligibility.
Types of Acceptable Documentation
 Third party (source, written, or oral)
 Self-certification
Income inclusions and Examples of Acceptable Documentation
 Earned Income: Payment statement (pay advice), statement of income from employer
 Self-employment/Business Income: Most recent financial statement
 Interest and Dividend Income: Most recent interest or dividend income statement
 Pension/Retirement Income: Most recent benefit notice, pension statement, or other
payment statement from pension provider
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Armed Forces Income: Payment statement (pay advice/pay stub), statement of income
from a government official or agency
Unemployment and Disability Income: Most recent benefit or disability income notice
from SSI, statement from SSI
Public Assistance, including TANF: Most recent benefit or income notice from public
assistance administrator, statement from public assistance administrator
Alimony and Child Support: Court order, cancelled checks
No Income Reported: Self-certification
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HMIS PARTICIPATION
HMIS Participants
All programs receiving Emergency Solutions Grant funding, with the exception of programs
serving domestic violence victims, are required to report client demographics in HMIS.

Data Entered into HMIS
It is unknown at this time what client demographics ESG HMIS users will enter for each of their
clients. The City is operating under the assumption that ESG providers will be required to
complete, for each client, all Universal Data Elements.

Universal Data Elements (UDEs)
The Client Information tabs will prompt the HMIS user for a client’s UDEs. These are entered
upon a client’s entry into and exit out of a program. HMIS UDEs are as follows:
Name
 First, middle, last name and suffix
Social Security Number
 Report the full number
 Record the number type (full SSN, partial SSN, Don’t Know or Don’t Have SSN,
Refused)
Date of Birth
 Month, day and year
 If a client cannot remember the year of birth, ask the person’s age and calculate the
approximate year of birth. If a client cannot remember the month or day of birth,
record an approximate date of “01” for month and “01” for day. CoCs that already
have a policy of entering another approximate date may continue this policy.
Approximate dates for month and day will allow calculation of a person’s age within
one year of their actual age.
 Record the date of birth type (Full DOB Reported, Approximate or Partial DOB
Reported, Don’t Know, Refused).
Race
In separate data fields, collect the self-identified race of each client. Allow clients to
identify multiple racial categories. *Staff observations should not be used to collect
information on race.
 Following are definitions for each race category:
 American Indian or Alaska Native
A person having origins in any of the original peoples of North and South
America, including Central America, and who maintains tribal affiliation or
community attachment.
 Asian
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A person having origins in any of the original peoples of the Far East,
Southeast Asia or the Indian subcontinent including, for example, Cambodia,
China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands,
Thailand and Vietnam
Black or African American
A person having origins in any of the black racial groups of Africa. Terms
such as “Haitian” can be used in addition to “Black or African American.”
Native Hawaiian or Other Pacific Islander
A person having origins in any of the original peoples of Hawaii, Guam,
Samoa or other Pacific Islands
White
A person having origins in any of the original peoples of Europe, the Middle
East or North Africa
Don’t Know
This refers to the service provider not knowing
Refused
This refers to the client not knowing or refusing to provide demographic data

Ethnicity
Self-identified Hispanic or Latino ethnicity of each client served. The definition of
Hispanic or Latino ethnicity is a person of Cuban, Mexican, Puerto Rican, South or
Central American or other Spanish culture of origin, regardless of race. * Staff
observations should not be used to determine ethnicity.
 Following are ethnicity categories:
 Non-Hispanic/Non-Latino
 Hispanic/Latino
 Don’t Know
 Refused
Gender
Record the reported gender of each client served. Gender should be assigned based on
the client’s self-perceived gender identity. Transgender is defined as identification with,
or presentation as, a gender that is different from the gender at birth. * Staff observations
should not be used as the sole source of information on gender.
 Following are gender categories:
 Female
 Male
 Transgendered Male to Female
 Transgendered Female to Male
 Other
 Don’t Know
 Refused
Veteran Status
A veteran is someone who has served on active duty in the Armed Forces of the United
States. This does not include inactive military reserves or the National Guard unless the
person was called up to active duty.
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Disabling Condition
In households composed of adults and children, the disabling status of children should
be reported by an adult in the household.
 A disabling condition means:
 A disability as defined in Section 223 of the Social Security Act
 A physical, mental, or emotional impairment which is (a) expected to be of
long-continued and indefinite duration, (b) substantially impedes an
individual’s ability to live independently, and (c) of such a nature that such
ability could be improved by more suitable housing conditions
 A developmental disability as defined in Section 102 of the Developmental
Disabilities Assistance and Bill of Rights Act
 The disease of acquired immunodeficiency syndrome or any conditions
arising from the etiological agency for acquired immunodeficiency syndrome
 A diagnosable substance abuse disorder
Residence Prior to Program Entry
Record the type of living arrangement of the client the night before their entry into the
program. For rental by client and owned by client, select the response that includes the
type of housing subsidy, if any, the client received.
 Following are residence prior to program categories:
 Emergency shelter, including hotel or motel paid for with emergency shelter
voucher
 Transitional housing for homeless persons (including homeless youth)
 Permanent housing for formerly homeless persons (such as SHP, S+C, or
SRO Mod Rehab)
 Psychiatric hospital or other psychiatric facility
 Substance abuse treatment facility or detox center
 Hospital (non-psychiatric)
 Jail, prison or juvenile detention facility
 Staying or living in a family member’s room, apartment or house
 Staying or living in a friend’s room, apartment or house
 Hotel or motel paid for without emergency shelter voucher
 Foster care home or foster care group home
 Place not meant for habitation (e.g., a vehicle, an abandoned building,
bus/train/subway station/airport or anywhere outside); inclusive of “nonhousing service site (outreach programs only)”
 Other
 Safe Haven
 Rental by client, with VASH housing subsidy
 Rental by client, with other (non-VASH) ongoing housing subsidy
 Owned by client, with ongoing housing subsidy:
 Rental by client, no ongoing housing subsidy
 Owned by client, no ongoing housing subsidy
 Don’t Know
 Refused
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Zip Code of Last Permanent Address
In one field, record the five-digit zip code of the apartment, room, or house where the
client last lived for 90 days or more. In another field, record the appropriate zip code type
(data quality code).
Housing Status
For each client, determine whether the client is: literally homeless; imminently losing
their housing; unstably housed and at-risk of losing their housing; or stably housed at
program entry and exit. A client must be coded to a single response category. For clients
exiting a program, the Housing Status should reflect their housing status immediately
after exiting the program as determined by the client’s housing destination and
anticipated housing stability.
 Literally Homeless: includes people who at program entry or program exit are in
one of the following:
 Places not designed for or ordinarily used as a regular sleeping
accommodation for human beings, including a car, park, abandoned building,
bus or train station, airport, or camping ground;
 A supervised publicly or privately operated shelter designated to provide
temporary living arrangements (including hotels and motels paid for by
Federal, State, or local government programs for low-income individuals or by
charitable organizations, congregate shelters, and transitional housing for
homeless persons);
 A hospital or other institution, if the person was sleeping in an emergency
shelter or other place not meant for human habitation (cars, parks, streets,
etc.) immediately prior to entry into the hospital or institution;
 Fleeing a domestic violence situation.
 Imminently Losing Their Housing: include people who at program entry or
program exit:
 Are currently housed and not literally homeless, per above definition
 Are imminently losing their housing, whether permanent or temporary
 Have no subsequent housing options identified and lack the resources or
support networks needed to retain current housing or obtain temporary or
permanent housing.
Examples of imminent housing loss include:
o Being evicted from a private dwelling unit (including housing they
o own, rent, or live in without paying rent, are sharing with others,
and
o rooms in hotels or motels not paid for by Federal, State, or local
o government programs for low-income individuals or by charitable
o organizations);
o Being discharged from a hospital or other institution;
o Living in housing that has been condemned by housing officials
and is no longer considered meant for human habitation
 Unstably housed and at-risk of losing their housing include people who at
program entry or program exit:
 Are currently housed and not literally homeless or imminently losing their
housing, per above definitions
 Are experiencing housing instability, but may have one or more other
temporary housing options; and lack the resources or support networks to
retain or obtain permanent housing.
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Housing instability may be evidenced by:
o Frequent moves because of economic reasons
o Living in the home of another because of economic hardship
o Being evicted from a private dwelling unit (including housing they
own,
o rent, or live in without paying rent, are sharing with others, and
rooms in
o hotels or motels not paid for by Federal, State, or local
government
o programs for low-income individuals or by charitable
organizations)
o Living in severely overcrowded housing
o Being discharged from a hospital or other institution; or otherwise
living in housing that has characteristics associated with instability
and an increased risk of homelessness.
Program Entry Date
Record the month, day, and year of first day of service or program entry. For residential
programs, this date would represent the first day of residence in the program following
residence at any other place. There should be a new program entry date (and
corresponding exit date) for each continuous period of residence. If there is a gap in
residence (except for gaps allowed in Permanent Supportive Housing programs), a
return to the residential program should be recorded as a new program entrydate.
Program Exit Date
Record the month, day and year of last day of service. For a program providing housing
or shelter to a client, this date would represent the last day of continuous residence in
the program’s housing before the client transfers to another residential program or
otherwise stops residing in the shelter or housing program. For example, if a person
checked into an overnight shelter on January 30, 2008, stayed overnight and left in the
morning, the last date of service for that shelter stay would be January 31, 2008.
Unique Person Identification Number
Every client receiving services from a contributory CoC program within a CoC is
assigned a Personal Identification Number (PIN), which is a permanent and unique
number generated by the HMIS application. The PIN is used to obtain an unduplicated
count of persons served within a CoC. The PIN is generated automatically by the HMIS
application. Where data are shared across programs in a CoC, staff will determine at
intake whether a client has been assigned a PIN previously by any of the participating
programs.
Household Identification Number
Interview or staff observation that a client is participating in a program as a single person
household or as a household with two or more members. The Household ID Number
may be generated automatically by the HMIS application.

*See Illustration A.1 on next page for guidance on UDE data entry
29

Illustration A.1

HMIS Universal Data Elements
Subjects
Data Standards

Program
Applicability

All Clients

All Adults

When Collected
All Adults &
Unaccompanied
Youth

Initial
Program
Entry Only

Every
Program
Entry

Name*

All CoC Programs

X

X

Social Security Number*

All CoC Programs

X

X

Date of Birth*

All CoC Programs

X

X

Race*

All CoC Programs

X

X

Ethnicity*

All CoC Programs

X

X

Gender*

All CoC Programs

X

X

Veteran Status

All CoC Programs

Disabling Condition

All CoC Programs

Residence Prior to Program Entry

All CoC Programs

X

X

Zip Code of Last Permanent Address

All CoC Programs

X

X

X

X
X

X

X
Housing Status

All CoC Programs

X

Program Entry Date

All CoC Programs

X

Program Exit Date

All CoC Programs

X

Personal Identification Number

All CoC Programs

X

Every
Program Exit

X (Optional
for
Emergency
Shelters)

X
X
X

X
Household Identification Number
All CoC Programs
X
* One or more of these personal identifiers may need to be asked on subsequent visits to find and retrieve the client's record. However, this information is
entered into HMIS only on an initial program entry. Source: Homeless Management Information System (HMIS) Data Standards, Revised Notice (March 2010).
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HMIS Order of Work Flow
Client demographic information is entered into the Pierce County Homeless Management Information System
by accessing ServicePoint (https://svp5.servicept.com)

Searching/Adding a new client
 Click on the ClientPoint tab at the left of the ServicePoint page
 Enter a client’s personal information or Client ID and Search for the client within HMIS
 If the client is new and a search does not find the client in the system, a button titled “Add New Client
With This Information” will appear near the bottom of the page.

Entering Client Information
Begin entering data about a client by clicking the Client Information tab. Work through Client Information from
left to right, beginning with the Client Profile tab first and Assessments tab last. Not following the work flow will
result in an error or null data entry in HMIS.
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Service Transactions
Next, fill out the Service Transactions; work from left to right completing the Needs tab first and Shelter Stays
tab last

Data Quality Standards
Accuracy
 HMIS users are expected to maintain a high level of accuracy in entering client data. Missing or
incorrect data shall not exceed 10% for required universal and program specific data elements for all
clients served in a given month (excluding entry and exit dates).
 *Expectations around accuracy are being reviewed by the CoC HMIS Sub-Committee and are expected
to change to reflect levels of accuracy based on the type of housing(i.e. shelter, temporary, permanent)
a provider is providing its clients. New accuracy levels are expected to be approved by the CoC by
October 2012.
Data quality
 Data entered into HMIS must be valid
 Data must be entered into HMIS by a given provider in the same way over time, regardless of which
staff person is entering the data
 Staff training on HMIS is essential to a common understanding of the data requirements among staff
 Providers must regularly conduct data quality checks or audits by spot checking the data, comparing
HMIS data to a sample of hard copy files or conducting automated validity checks
 95% of data entered must reflect what clients are reporting
 Choosing a “Don’t Know” answer within HMIS indicates the provider does not know the answer to a
question and results in a null data field; when possible choose “Refused”.
Timeliness




Client information is entered into HMIS within 5 business days following the date the client was
first served (received service, not accessed for service)
Client information that changes periodically must be regularly checked and updated.
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Appendix A

CRITERIA FOR
DEFINING HOMELESS

Category
1

Category
2

Category
3

Category
4

Literally
Homeless

Imminent Risk of
Homelessness

Homeless under
other Federal
statutes

Fleeing/
Attempting to
Flee DV

(1) Individual or family who lacks a fixed, regular, and adequate
nighttime residence, meaning:
(i) Has a primary nighttime residence that is a public or
private place not meant for human habitation;
(ii) Is living in a publicly or privately operated shelter
designated to provide temporary living arrangements
(including congregate shelters, transitional housing, and
hotels and motels paid for by charitable organizations or
by federal, state and local government programs); or
(iii) Is exiting an institution where (s)he has resided for 90 days
or less and who resided in an emergency shelter or place
not meant for human habitation immediately before
entering that institution
(2) Individual or family who will imminently lose their primary
nighttime residence, provided that:
(i) Residence will be lost within 14 days of the date of
application for homeless assistance;
(ii) No subsequent residence has been identified; and
(iii) The individual or family lacks the resources or support
networks needed to obtain other permanent housing
(3) Unaccompanied youth under 25 years of age, or families with
children and youth, who do not otherwise qualify as homeless
under this definition, but who:
(i) Are defined as homeless under the other listed federal
statutes;
(ii) Have not had a lease, ownership interest, or occupancy
agreement in permanent housing during the 60 days prior
to the homeless assistance application;
(iii) Have experienced persistent instability as measured by two
moves or more during in the preceding 60 days; and
(iv) Can be expected to continue in such status for an extended
period of time due to special needs or barriers
(4) Any individual or family who:
(i) Is fleeing, or is attempting to flee, domestic violence;
(ii) Has no other residence; and
(iii) Lacks the resources or support networks to obtain other
permanent housing

(Recordkeeping requirements)

RECORDKEEPING
DEFINITION OFREQUIREMENTS
HOMELESS

Category 1
Category 1

Literal
Literally
ly
Liter
Lite
rally
ally
Home
Homeless
Home
Homeless
less

Category 2

Imminent
Imminent Risk of
Imminen
Imminent Risk of
Homelessn
Homelessness
ess
Homele
Homelessness
ssness

Written observation by the outrea
outreacch
h worker; or
Certification
by by
theanother
individual
or h
he
ad
household
seeking
Written
referral
housin
housing
gead
or of
service
provider;
or
assistance stating
(s)he was
liliv
ingofonhousehold
the streets
or in

Certification
by thethat
individual
or h
he
eving
ad
seeking
shelter; orstating that (s)he was living
assistance
ing on the streets or in
 shelter;
Written observation by the outreach
ch worker; or

Written referral by another housi
housin
ng or service provider;
provi
or

Printed
record
from
HMIS
or
anot
anoth
h
er
community
database

For individuals exiting an institutio
institution
n—one of the forms of
evidence above and:

For o
individuals
exiting
an institutio
—one of the
formsor
of
wnritten/oral
referral,
discharge
paperwork
or written/oral
evidence
above and
discharge
pa
pap
perwork
a written
orto
o written
record
of intake
worker’s
w
orker’s or
due
diligence
oral referral
from
social
worker,an
ccaase
manager orbyother
obtain
above
evidence
and
dsecertification
appropriate
officialthat
att the
instituti
institutio
n, stating the beginning
individual
they
exitedon,
institution
inst
and end dates of the time residing in the institution
 A court order resulting from an evictio
eviction
n action notifying the
 A court order resulting from an evictio
eviction
n action notifying the
individual or family that they must leav
leave
e;; or
individual or family that they must lea
leavve; or
 For individual and families leaving a ho
hottel or motel—evidence
motel
 For individual leaving a hotel or motel—evidence that they lack
that they lack the financial resources to stay; or
the financial resources to stay; or
 A documented and verified oral stateme
tement;
nt; and
 A documented and verified oral state
statem
ment;
ent; and



Certification that no subsequent reside
residen
nce
ce has been identified;
Certification that no subsequent resid
reside
ence has been identified;
and
and
 Self-certification
certification or other written docu
docum
mentation
entation that the
 Self-certification or other written documentation that the
individual lack the financial resources aan
nd
d support necessary to
individual lack the financial resources and
and support necessary to
obtain permanent housing
obtain permanent housing




Certification
government
that
Certificationby
bythe
thenonprofit
individualororstate
headoof
or flocal
household
seeking
the
individual
or
head
of
household
see
king
assistance
met
the
assistance that (s)he met the criteria o
off homelessness under
criteria
of
homelessness
under
another
federal
statute;
and
another federal statutes; and
 Certification
in last 60or
days;
nd
Certificationof
byno
thePHindividual
headaan
of
odf household, and any
 Certification
by the individual
or head tth
ohat
fat
household,
and anythree
available supporting
documentation,
(s)he has moved
available
supporting
that (s)he has moved two
t or
or more times
in thedocumentation,
past 90 days; and
times in theofpast
60 days;
 more
Documentation
disability
or 2and
or more barriers to
 Documentation
orr more barriers
employment of special needs or 2 o


Category
Category33

Homeless
Homele
Homeless
Homelessssunder
under
other
Fe
ederal
deral
other Federal
statu
ttes
ete
statu
ute

Forvictim
domestic
violence
providers:
For
service
providers:
Anoral
oralstatement
statementby
bythe
theindividual
individualoor
orrhead
headof
ofhousehold
household
oo An
seekingassistance
assistancewhich
whichstates:
must bethe
d
do
ocumented
bythey
a self
- no
seeking
they
ycumented
are fleeing;
have
certification
or
a
certification
by
the
intake
worker;
or
subsequent residence; and they lack resources.
resources. Statement
o must
Written
observation by
intake
wcation
orker;
oation
rker; or a certification
be documented
bythe
a self-certific
certifi
cert
by
o the
Written
referral
by
a
housing
or
ser
serv
v
ice
provider, social
intake worker.
the service
hospitalproviders:
or the police
 Forworker,
non-victim
o
For
nonstatement
-domesticby
violence
providers:
Oral
the individual
or head
ead of household seeking
or head
of household
seeking
oassistance
Oral statement
by the
that they
areindividual
fleeing. This
statement
is documented
assistance
that is documented
by aworker.
self
-certification
or by
the
by
a self-certification
certification
or by the case
casew
orker.
Where the
safety
caseworker.
Where
the safety
th
the
erdized,
individual
or family is
of
the individual
or family
is not of
jeop
jeopa
ardized,
the oral
not jeopardized,
oral statement
must be verified;
verified and
statement
must bethe
verified;
and
Certificationby
bythe
theindividual
individual
ual or
or hea
headd of
of household
household that no
head
ooCertification
subsequent residence
residence has
has been
been iden
subsequent
identtified; and
Self-certification,
certification,or
orother
other written
written do
d
do
ocumentation,
ooSelf-certification,
ccumentation,
ume
that the
individualor
orfamily
familylacks
lacksthe
thefinancia
financi
financia
al
resourcesand
andsupport
support
individual
l lresources
networksto
toobtain
obtainother
other permanent
permanen
permanentt housing.
housing.
networks



Category44
Category

Fleeing
Domestic
omestic
Fleein
FleeiD
ng/
g/
Viole
Violence
nceto
Attempt
Attemp
ting
ing
Flee D
DV
V

Appendix B

An individual or family who:
(i) Has an annual income below 30% of median family
income for the area; AND
(ii) Does not have sufficient resources or support
networks immediately available to prevent them from
moving to an emergency shelter or another place
defined in Category 1 of the “homeless” definition;
AND
(iii) Meets one of the following conditions:

CRITERIA FOR DEFINING
AT RISK OF HOMELESSNESS

(A) Has moved because of economic reasons 2 or
more times during the 60 days immediately
preceding the application for assistance; OR
(B)Is living in the home of another because of
economic hardship; OR
Category
1

Individuals and
Families

(C) Has been notified that their right to occupy their
current housing or living situation will be
terminated within 21 days after the date of
application for assistance; OR
(D) Lives in a hotel or motel and the cost is not paid
for by charitable organizations or by Federal, State,
or local government programs for low-income
individuals; OR
(E) Lives in an SRO or efficiency apartment unit in
which there reside more than 2 persons or lives in a
larger housing unit in which there reside more than
one and a half persons per room; OR
(F) Is exiting a publicly funded institution or system of
care; OR
(G) Otherwise lives in housing that has characteristics
associated with instability and an increased risk of
homelessness, as identified in the recipient’s
approved Con Plan

Category
2

Unaccompanied
Children and
Youth

Category
3

Families with
Children and
Youth

A child or youth who does not qualify as homeless under
the homeless definition, but qualifies as homeless under
another Federal statute
An unaccompanied youth who does not qualify as
homeless under the homeless definition, but qualifies as
homeless under section 725(2) of the McKinney-Vento
Homeless Assistance Act, and the parent(s) or guardian(s)
or that child or youth if living with him or her.

