Your Benefits News
Tacoma Employees and Family Members,
Tacoma Police Union Local #6 remains in contract and benefit negotiations with the City.
Therefore, no benefit design changes are planned at this time. Learn About:



Washington State’s Paid Family and Medical Leave (PFML) benefit that is
coming in 2020.
How the IRS has increased some of its annual plan contribution limits for next year

Choosing your benefit plans is an important decision for you and your family. This Open
Enrollment Newsletter highlights the benefit changes taking place in 2020.
In anticipation of Open Enrollment, we recently emailed you a “Benefits Confirmation
Statement” to assist with this review process. We hope you found this useful.
As a reminder, Open Enrollment is the one special time of year you can make changes to
your plan options and dependents outside of experiencing a qualifying life event
(e.g. marriage, birth of a child, loss of other coverage, etc.). Even if you don’t wish to
make changes to your benefit plan selections or the dependents enrolled on your plans
for 2020, we strongly encourage you to review your current information for accuracy.

City of
Tacoma
2020
Open
Enrollment
Nov. 13
Through
Nov. 26
Tacoma Police
Union Local #6

Please review the chart below to determine if you need to take any action during
Open Enrollment.
If you have questions, or need additional assistance, please contact the Human
Resources Benefits staff at benefits@cityoftacoma.org or (253) 573‐2345.

Kari L. Louie
Senior Compensation & Benefits Manager
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Open Enrollment Changes
Log in to Employee Self Service
cityoftacoma.org/ESS
(Must be from a computer or
device connected to the
City network)

Need login or password
help?

If you need to complete Open Enrollment, see Pg. 7 for
instructions on how to access Employee Self Service (ESS).
You cannot enroll from home unless you have VPN access.

IT Service Desk
(253) 591‐2057
Monday - Friday
7:30 a.m. – 5:30 p.m.
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Health Savings Account Contribution Limits

Coverage

2019

2020

Single

$3,500

$3,550

Family

$7,000

$7,100

Catch-Up Contribution (Age 55-65)

$1,000

$1,000

The Internal Revenue Service (IRS) has increased the Health Savings
Account (HSA) annual limits for 2020. This means you are able to
put more money into your account on a pre-tax basis.
The High-Deductible Health Plan (HDHP) with an HSA is very
different from the traditional medical plans the City offers, and
may not be the right fit for everyone:


Due to IRS requirements, you may not qualify to sign up for an HSA.



The IRS may not allow you to use your HSA account to pay for qualified health expenses for some of your dependents (e.g.
domestic partners and adult children) unless they are claimed on your tax return and meet the requirements of Internal
Revenue Code (IRC) Section 152.

If you are considering enrolling in this plan for next year, we recommend you visit the Benefits webpage to review the benefit
videos on this plan, and the Frequently Asked Questions (FAQ) for the HDHP/HSA. You can also speak to our Health Savings Account
Administrator, HealthEquity, 24/7, 365 days a year with your questions toll-free at 1-866-346-5800 or healthequity.com/HSAlearn.
(Note: The Wellness incentive information on page 5 includes details on how much the City will contribute to an HSA if you sign up for this health
plan option.)

Who Can I Cover on my Benefits?
Reminder



Spouse: Your current legal spouse.



Domestic Partner: Your grandfathered domestic partner who met the

If you ADD new dependents to
your benefit plans during Open
Enrollment:
 ENROLL them in all the
appropriate plans in ESS.
 COMPLETE and SUBMIT a
Dependent Eligibility
Verification Form and
provide supporting backup
documents (e.g. marriage
certificate, birth certificate,
etc.) to the Benefits Office
NO LATER THAN Tuesday
Nov. 26, 2019.
 Find the form on the
Benefits webpage under the
Benefit Forms section.

requirements of the City of Tacoma Affidavit of Domestic Partnership and was
registered and on file with the City of Tacoma as of Dec. 31, 2016, OR, after
Jan. 1, 2017, is registered with the State of Washington under chapter
26.60.030 RCW.


Child under age 26: Your children up to age 26 may include: a natural child,
adopted child, or a child legally placed with you for adoption, including a child
for whom you have assumed a total or partial legal obligation for support in
anticipation of adoption, a stepchild or domestic partner’s child, or a child for
whom you have legal guardianship or court-ordered custody.



Child age 26 and over: Any disabled dependent child over the age of 26 who
otherwise meets the criteria for “child” and is incapacitated due to
developmental disability, physical handicap, or mental health diagnosis that
would prevent the child from establishing and maintaining consistent
employment or independence, provided the child was covered on the day
|before the 26th birthday and the incapacity occurred prior to the 26th
birthday.

Note: You are required to contact the Benefits Office immediately to report any dependents on
your plans that no longer meet the above definitions.

Plan Enrollment Deadlines Changing 2020
Beginning next year, there will be modifications to the deadlines for new enrollments and some qualifying life event
changes. The City will modify any current enrollment deadline from 31 days to 30 days to align with requirements of
Section 125 of the Internal Revenue Service (IRS) code. The City’s webpage and forms will be updated prior to next year to
reflect this change. The IRS has established rules for your benefit elections that require that once you have made your
elections for the qualifying plan year, you cannot change them until the next annual Open Enrollment period, unless you
experience a qualifying life event. A qualifying life event allows for a special enrollment period when dependents can be
added and removed from your benefit elections. Any change in election must be on account of, and consistent with, the
qualifying life event.
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Flexible Spending Account (FSA)
2020 Annual Contribution Limits
Annual
Enrollment
Needed
For FSA

The Health Care FSA annual plan limit has
increased for 2020, the Dependent Care FSA
limit has remained the same.

Remember, if you want to be enrolled in
either FSA for 2020, you MUST enroll each
year during Open Enrollment. The IRS
requires you to elect these plans annually.

Plan Type

2020 Annual
Contribution
Limits

Health care FSA

$2,750

Dependent Care FSA

$5,000

Administration Change to Reduce Substantiation for Debit Card Charges
In 2019, the City added the use of debit cards for the City’s Health Care Flexible Spending Account (FSA) benefit. The debit cards
allow employees to pay for services without the need to submit for reimbursement, expediting the process and cutting down on
paperwork. We have learned this first year with our debit cards that most employees using the FSA debit card are having their
claims go through with no problem. However, some employees have been required to substantiate claims they paid with their debit
cards, as the administrator has to verify the expense meets the requirements of the IRS Section 125 regulations.
To help reduce the number of substantiation claims for our employees, the City is setting up reporting with our medical, dental and
vision carriers with Trusteed, our FSA Administrator.
Please Note: If a claim or expense is not paid at the time of service using the FSA debit card, employees will still be required to send proof to the
FSA Administrator to verify the charges.

Deferred Compensation Plan
Annual Contribution Limits
The Deferred Compensation plan limits have increased for 2020.

Category
Regular Deferral
Age 50+ Catch‐Up
Pre‐Retirement Catch‐Up

$19,500
$26,000
$39,000

How to Make Contribution Election Changes
During Open Enrollment
If you are currently enrolled in the Deferred Compensation plan,
you can increase or decrease your contribution amount during
Open Enrollment through Employee Self Service (ESS), which will
take effect Jan. 1, 2020. However, for changes to contributions
outside of Open Enrollment, you can only stop or decrease your
amount in ESS using the Allowable Midyear Benefits Changes
option. A paper form is required to increase your contribution
elections or to newly enroll in the Deferred Compensation Plan
(pre-tax option) or Roth (post-tax option). Enrollment forms are
located on the Benefits webpage under Benefits Forms.

Flexible Spending Account Payroll
Deduction Schedule Change
Currently, any employee-elected healthcare or
dependent care contributions to the City’s voluntary
Flexible Spending Account (FSA) are taken over 24
pay periods. However, this has caused a
programming conflict with the Employee Self Service
(ESS) Portal. Although the correct deduction is taken
through payroll, because the deductions are taken
out for 24 instead of 26 pay periods, ESS displays an
incorrect amount for the monthly deduction
calculation.
To make the enrollment process less confusing, we
are updating the FSA payroll deduction schedule.
Effective Jan. 1, 2020, FSA deductions will come out
every paycheck, for a total of 26 annual
deductions from January 1 through December 31.
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Benefit Rates
Although the City will pay more for some benefit plans in 2020, there will be no change to employee monthly premium
contributions and, in fact, for some voluntary benefits there will be premium reductions. (If you met the 2020 Wellness Program
incentive requirements, your employee premium for the health insurance will be reduced. See page 5 for details.)

Benefit Plan
Medical Plans
Regence PPO
Regence High-Deductible
Kaiser Permanente HMO
Dental Plans
Delta Dental of Washington
Willamette Dental
Vision Plans
Vision Service Plan (VSP)
Kaiser Permanente

2019 Plan Cost

2020 Plan Cost

Employee Premium (Individual/Family)*

$1,502.64
$1,258.15
$1,396.05

$1,601.04
$1,029.61
$1,411.70

$40/$80
$40/$80
$40/$80

$116.47
$137.65

$116.07
$148.50

$0/$0
$0/$0

$13.11

$13.11
(Included in the HMO Medical Plan)

$0/$0

Additional Life Insurance (Employee and Spouse/Domestic Partner) (Rate per $1,000)

Age Range

2019 Plan Cost

2020 Plan Cost

Employee Premium

<30
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70+

$0.08
$0.10
$0.11
$0.12
$0.17
$0.25
$0.45
$0.73
$1.29
$2.08

$0.05
$0.08
$0.09
$0.10
$0.14
$0.22
$0.41
$0.66
$1.21
$1.96

$0.05
$0.08
$0.09
$0.10
$0.14
$0.22
$0.41
$0.66
$1.21
$1.96

New Regence Medical ID Cards in 2020
All health plan participants enrolled in a Regence
BlueShield health plan for 2020 will receive new medical
insurance identification cards in January. Keep an eye out
for these cards and remember to pull the old cards from
your wallet and replace them with these new cards.
Additionally, make sure to provide your new card to your
providers and pharmacy so they can update your
information. Effective January 1, the cards will include a
new customer service number as well as website
information for prescription mail order. There has been
some confusion with the regular Walgreens website and
our medical plans’ mail order website, which is through
Walgreens AllianceRx Walgreens Prime.
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The 2020 Wellness Incentive Period has Ended
The 2020 incentive period ran from Oct. 1, 2018 through Sept. 30, 2019. A letter was mailed to
your home in late October indicating whether or not you earned the incentive. If you successfully
met the requirements, the chart below explains the incentives you will be eligible for based on
the health plan you select for 2020. Employees who did not qualify for the incentive, but feel
they should have, can submit an Appeal Form to wellness@cityoftacoma.org by Dec. 15, 2019.

Wellness Credit: $20 per month credit toward their premium contribution for medical insurance coverage under the Regence or
Kaiser Permanente traditional plan.
OR
$40 per month credit toward their premium contribution for coverage under the Regence High-Deductible Health Plan (HDHP) with
a Health Savings Account (
to HSA Accounts: Employees who elect the HDHP with HSA plan option will additionally receive contributions
from the City, which will be prorated per pay period throughout the plan year.
City Contributions With Wellness
Employee Coverage
Family Coverage

$1,250/year
$2,500/year

City Contributions Without Wellness
$500/year
$1,000/year

The 2020 Wellness Incentive Period is Underway
The 2020 incentive period runs from Oct. 1, 2019 through Sept. 30, 2020. The monthly Wellness incentive/credit will continue
to be tied to your participation with the RedBrick Health Portal.

Why use Track?
 Unlike other healthy activity trackers, Track allows
you to track healthy behaviors across all aspects of
wellness.
 Get credit for what you are already doing or for
making a new healthy behavior a long lasting habit.
 You can even sync your favorite devices and apps to
have Track update automatically.

Download the RedBrick Health app today. Go to the
Apple App store or Google Play store to download the app so
that your favorite RedBrick tools are in one easily accessible
place - your smartphone or tablet. Your sponsor is “City of
Tacoma”.

Save time and effort by syncing a device/app. Would
you like to spend less time entering activities into RedBrick?
Then consider syncing a device or app! This way you will
automatically get credit for the healthy, everyday habits that
you are already practicing.

Questions? Please visit tew.redbrickhealth.com or
wellness.cityoftacoma.org to learn more about the 2021
incentive requirements, sync options, appeal process and
other program components.
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Paid Family & Medical Leave—Coming January 1, 2020
In 2017, the Washington State Legislature approved Paid Family & Medical Leave (PFML). The program benefits begin Jan. 1, 2020,
with premiums paid by employees and employers. The program is administered by the Washington State Employment
Security Department (ESD).
What is Washington Paid Family & Medical Leave (PFML)?
Paid Family & Medical Leave is a statewide insurance program that provides financial assistance for individuals to care for
themselves or their qualified family members. The reasons an individual would apply for PFML are very similar to the reasons an
individual qualifies for leave under the Family Medical Leave Act (FMLA), such as for their own medical condition, caring for a
qualified family member, bonding with a child after the birth, adoption, or foster placement, and for certain military-related events.

Learn More
Rulemaking is still taking place and is scheduled through the end of December 2019. We have created a page on the City’s Benefits
website for the Paid Family & Medical Leave Program. As more information becomes available, it will be added to the webpage.
Eligibility

Individuals will need to work 820 hours for any Washington-based employer during the previous year to
qualify for this benefit.

Benefit

This insurance program will allow up to 12 weeks of wage replacement but, in some cases, it could be
16-18 weeks. The amount of the benefit varies depending on the employee’s weekly wage, median
statewide incomes, and other factors as determined by the State of Washington.

Cost

The total premium is less than 0.4% of an employee’s paycheck and is shared by the both the employee
and their employer. As an example: If your gross annual salary is $50,000, you will pay about $2.40 per
week or $4.80 per pay period.

What Happened in 2019

The City began deducting from eligible employees’ paychecks their portion of the premium assessment by
the state.

What Happens in 2020

Starting January 1, 2020, qualified individuals will be able to apply for PFML benefits with the Washington
State Employment Security Department.

Additional information about PFML will be available as the State of Washington’s rulemaking is completed. For more information
about PFML, please visit paidleave.wa.gov.

Open Enrollment Employee Benefit Presentations and
Employee Self Service Assistance
To learn more about the benefit changes taking place in 2020, employees are
invited to attend an Open Enrollment Presentation. Representatives from the
Benefits Office will be available to answer your questions.
Benefits Office staff will also be available in person during Open Enrollment
Benefits Employee Self Service (ESS) Assist Days to answer your questions and
provide access to a computer that is connected to the City network.

— Important Notice —
Making Changes During Open Enrollment
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Open Enrollment Presentations
Nov. 14
Nov. 14

TPD Turnout Room
TPD Admin Local 6

5am, 1pm, 8pm
9am

Benefits ESS Assist Days
Nov. 13 TPU Computer Rm ABN 8am-12pm
Nov. 14 TMB Rm 1530

8am-10am

Nov. 14 Solid Waste

11am-1pm

Nov. 14 Tacoma Police

2-5pm & 7-8pm

 Log in to ESS through GNET or UNET on your City-assigned computer at a City

Nov. 18 Fire Station 8

1pm-3pm

work location.
 Attend an Assist Day hosted by Benefits staff.
 Visit the Human Resources Department at the Tacoma Municipal Building,
14th Floor to work with Benefits staff. Call ahead if possible to
(253) 573-2345.
 Use a computer assigned to your department at a City work location. Many
departments have computers available for use during Open Enrollment.

Nov. 19 Central Treatment Plant 7:30am-9am
Nov. 19 Fire Station 8
1pm-3pm

Note: If you have VPN access to the City network, you can access ESS outside a
City work location.

Nov. 20 TPU Computer Rm ABN 10am-1pm
Nov. 20 Fire Station 8

1pm-3pm

Nov. 21 TMB Rm 1530

10am-1pm

Nov. 22 Fire Station 8

1pm-3pm

Nov. 26 TMB Rm 1530

10am-1pm

Nov. 26 TPU Computer Rm ABN 7:30am-1pm

Instructions for Completing Open Enrollment Online
To review your current benefit elections and make any changes to your coverage
choices for 2020, log in to Employee Self Service (ESS) through Gnet or Unet, or by
going to cityoftacoma.org/ESS from any computer connected to the City network.
However, if you have VPN access, you can log in to ESS outside a City work location.

Per City of Tacoma Information Technology
Policy 4.1, “Employees shall not share their
user ID or password with any other person”.

*If you have difficulty logging in to ESS, contact the IT Service Desk at (253) 591-2057 during their regular business hours of
7:30 a.m. to 5:30 p.m.
Follow these easy steps to make your changes in ESS:
 Log in through Gnet or Unet or from any computer connected to
the City network at cityoftacoma.org/ESS.

 Select the Benefits link.
 Select the COT Open Enrollment link and follow the steps below.
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If you want to sign up for one of the Flexible Spending
Accounts, understand the plan types so you don’t enroll in
the wrong plan option:
Dependent Flex – For childcare and eldercare expenses only
(i.e. daycare expenses)
Medical Flex – For healthcare expenses for you and your
eligible dependents (i.e. copays and deductibles)

Important:Review the
Terms and Conditions and
then click Accept.

Click the Actions Box icon and enter the annual amount you
want to contribute for Flexible Spending for 2020. The IRS
requires you to re-elect FSA every year.
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Select the plan type you want to change. If you do not want to
change any plans or add dependents, proceed to step 7.

4

5
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Proceed to the Review and Save
screen and look for the button shown
above to SAVE your final changes.
You MUST click this button for your
changes to save.
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Scroll down to see all
plan options available.

Select your plan option.

*Note: If you are enrolled in the deferred compensation
plan you may see the Review and Save screen as Step 8 of 8.

If you switch to a different
plan option, your dependents
don’t transfer. You MUST
re-check each dependedent
you want enrolled in the new
plan.
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Once your elections are saved, print a
summary for your records.
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