
Tacoma Area Commission on Disabilities Committee Meeting Minutes
May 12, 2016 
	Call to Order
	The meeting was called to order at 4:04 pm


	Commissioners Present

	Luke Byram, Joann Fritsche, Todd Holloway, Michael Maratas, Roxanne Miles, Devin Myers, Gerrit Nyland, Gary Peterson


	Commissioners Absent
	Sheryl Ellis, Krystal Monteros


	City Staff Present
	Sandy Davis, Donlisa Scott


	Adoption of Agenda
	The agenda was accepted as presented.


	Acceptance of Minutes
	A motion was made, seconded, and carried to accept the COD meeting minutes of April 14, 2016. 


	Public Comment


	There was no public comment.

	Reports
	Liaison Report – Sandy Davis

Ms. Davis reported that the City Attorney will conduct training for all the commissions, councils and boards. Human Resources advertised for the Worked Based Learning position and have received a small number of applicants.  Discussion ensued about the need for the City to identify a position or resource to meet the mandate of completing and maintaining an ADA Transition Plan.
TACID Report – Nola Renz
There was no report. 

Center for Independence (CFI) Report – Commissioner Holloway 

Commissioner Holloway reported that there have been changes in the hierarchy with the Independent Living Administration (ILA) which benefits independent living.  There has been a lot of movement in the health and human services area.  
 

	Business
Presentations and Updates
	Effective Communications Committee Update – Commissioner Byram
Adoption of Disability Advocate Award Format
The Effective Communication Committee reported that they will meet with the liaison and chair of the Events and Recognition Committee to discuss a potential merger of the Disability Advocate Awards and the City of Destiny Awards.  For this year, the Effective Communications Committee is proposing that the business category be separated into non-profit and for-profit businesses.  The intent is to attract and recognize for-profit businesses more than they have in the past. Discussion ensued. Commissioner Byram motioned to set aside the proposal for a future date, and to not make any changes to the award criteria for this year. The motion was moved, seconded and carried.
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Adoption of Proposal for Ethnic Fest Outreach 
Commissioner Byram reported that May 15 is the deadline to reserve vendor space at Ethnic Fest which is scheduled on July 30-31. The Effective Communication Committee proposed that the Commission have a larger area that is centrally staffed by us, and other agencies we invite to participate with us. Discussion ensued. Commissioner Byram motioned that the Commission reserve a booth at Ethnic Fest for both days, and we will staff and invite other organizations to participate.  The motion was moved, seconded and after additional discussion was carried.  
Closed Captioning Recommendation 
Commissioner Byram and Myers recommended a city wide ordinance on closed captioning that would require public facilities to utilize closed captioning on their television to provide equal access to individuals that are deaf and hard of hearing. Commissioner Byram provided a handout of the proposal memo and ordinance number 187454 from the City of Portland.  Discussion ensued.  Chair Miles motioned that the recommendation be advanced based on a revised version to the memo. The motion was moved, seconded, and carried. Chair Miles will send a copy of the revised memo to the Commission for review before sending to the Human Resources Director.
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Mental Health Committee Update – Commissioner Fritsche
Commissioner Fritsche provided a handout that listed the Mental Health Committee’s recommendations.  They recommended that they meet quarterly rather than monthly.  Discussion ensued. 
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	Closing
	Agenda Building
June   
· Integrated Approaches to Mental Health presentation by MDC

· Committee Report – Ethnic Fest update
July – September 
City liaisons were asked to coordinate the three presentations based on the availability of the City staff that would do the presentations.

· Committee Reports – Ethnic Fest Prep, Mental Health update 

· Public Works/Pierce Transit update       

· Emergency Management update

· Tacoma 2025 Strategic Plan presentation
October

· Open Public Meetings Training
Good of the Order/Announcements
The Tacoma Fire Department will facilitate a personal preparedness panel.


	Adjournment
	Meeting adjourned at 5:55pm


Next Commission on Disability Meeting:   June 9, 2016
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To request this information in an alternative format or to request a reasonable accommodation    
                      for this event,  please contact Gail Himes, (253) 591-5785; TTY (253) 591-5153
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      To request this information in an alternative format or to request a reasonable accommodation    
                               for this event,  please contact Sandy Davis, (253) 591-5452; TTY 711
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Tacoma City of Tacoma Memorandum
|

TO: Tacoma Area Commission on Disabilities

FROM: Effective Communication Committee

COPY:

SUBJECT: Proposed Closed Caption Ordinance

DATE: May 12, 2016

SUMMARY:

The purpose of this memorandum is to recommend that the City Council pass a city-wide
closed captioning ordinance that would require public facilities to enhance equal access to
information and effective communications for people who are Deaf and hard-of-hearing by
utilizing closed captioning functionality on televisions. Closed captioning consists of a transcript
of the audio portions of television programming displayed on the television receiver screen
when the user activates the caption feature. Public facilities would apply to restaurants, salons
and other consumer-driven businesses that use televisions to provide entertainment and
information to customers.

BACKGROUND:

Based on research by John Hopkins University, about one in five people have some degree of
hearing loss that affects their ability to communicate and receive information. Many people who
are Deaf and hard-of-hearing rely on closed captioning when receiving important information
when watching television. The Federal Communications Commission (FCC) has adopted
requirements to include built-in decoders to display closed captioning in all television sets. In
addition, FCC regulation 47 CFR 79.1 adopted rules to ensure video programming to be
accessible with closed captioning. While the televisions all have this capacity, businesses often
are unaware of it or choose not to utilize it for the benefit of customers. Cities such as Portland,
Oregon and San Francisco have adopted ordinances requiring that the closed captioning
function be activated in public facilities that have televisions for customer benefit.

ISSUE:

Televisions are increasingly used in facilities open to the general public, including hospital
waiting rooms, bars and restaurants, and health clubs. When closed captioning is not activated
on the televisions in public facilities during business hours it creates barriers to equal access to
effective communication. An ordinance requiring the activation of closed captioning functionality
on television sets in public facilities during normal business hours would ensure effective
communication for people with hearing disabilites. An ordinance, compared to public
education, is desired, as it would establish an expectation for reasonable accommodation for
consumers consistent with the Americans with Disabilities Act.

According to the American Community Survey, 44.12% of Tacoma residents over 65 report a
disability, and 18.33% of those under 65. There is greater growth in this population in Tacoma,
compared to the rest of the state and nation. Just as responsive businesses provide accessible
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