
Tacoma Area Commission on Disabilities Committee Meeting Minutes
TACID – 6315 South 19th Street, Tacoma, WA  98407

October 8, 2015


4:00 PM
	Call to Order
	Chair Nyland called the meeting to order at 4:00 pm


	Commissioners 

Present

	Luke Byram, Susan Dye, JoAnne Fritsche, Michael Maratas, Roxanne Miles, Devin Myers, Gerrit Nyland, Gary Peterson


	Commissioners Absent
	Sheryl Ellis, Todd Holloway, Krystal Monteros, 

	Staff Present
	Sandy Davis, Captain Gustason, Donlisa Scott


	Guest Present
	Sheryl Stansal, Mia Navarro, Christine Wilson, Caroline Cabellen, Julie LaRock, Gerald O’Shorne


	Adoption of Agenda
	The agenda was accepted as presented.


	Acceptance of Minutes
	MOTION: Commissioner Fritsche motioned to approve the September 10, 2015 minutes.
SECONDED BY: Commissioner Maratas
ACTION: The motion carried
 

	Public Comment
	There was no public comment


	Presentation
	Police interaction with people with disabilities –              Captain Gustason, Tacoma Police Department
Captain Gustason, Tacoma Police Department (TPD) provided a handout and an overview of the training program for the TPD. Commissioner Fritsche mentioned that the training modules might be useful and could possibly compliment the training program for those working in the Department of Vocational Rehabilitation and the City. Officer Gustason said that one of the TPD officers could meet with the sub-committee to share the training program.
Commissioner Myers asked if TPD had any specialized training on how to deal with the deaf, and that he knew someone that was interested in providing training.  The TPD participates in online training and would welcome anything that Commissioner Myers could provide.  Law enforcement officers receive 5-6 months of Academy training, then another 5-6 months of field training with veteran officers.  The state requires that law enforcement agencies provide 24 hours of training per year. TPD averages about 40 hours of training per year.  Chair Nyland asked would the 10th of 1% tax for funding the Mental Health program continue. Officer Gustason stated that the tax is permanent and the City is dedicated to the program.  When the Crisis Intervention team is established Officer Gustason will contact Chair Nyland to schedule a member of the team to meet with COD on a quarterly basis.  
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	Tacoma Housing Authority Presentation

Staff from the Tacoma Housing Authority (THA) provided a handout and presentation on the work they are doing concerning housing and those with disabilities. 
Sheryl Stansal, Planning and Policy Analyst 

Sheryl shared the THA mission and vision and the high level planning they are doing this year.  Discussion ensued regarding the services provided for those that are trying to find housing.  Commissioner Miles shared that the need for affordable housing goes beyond what THA can do. Seniors and those that are disabled are at the lower end and helping them find a solution is crucial.  

Julie Larock – Rental Assistant Associate Director with Client Services. They provide services in housing and housing vouchers. 

Caroline Cabellen – Senior Disabled Specialist

Responsible for the portfolio for seniors and disabled public housing. 
Mia Navarra – Associate Director of Community Services with Client Services.  Responsible for case work and service coordination for all THA clients and residents.
Christine Wilson – Civil Rights Compliance Auditor Participates on other projects within the Administration and the Asset Management Department. She is primarily responsible for Section 504 – Request for Reasonable Accommodations. She also works with Property Management on accessible units, and housing discrimination complaints. Discussion ensued concerning reasonable accommodations and the lack of disabled units.  Commissioner Peterson suggested that their presentation should include the average cost of accommodations. Christine asked that the Commission let her know of any landlords that provide units for the disabled. Commissioner Peterson asked that we refer to disabled units as universal units.
If you have any comments or questions regarding the presentation, please submit them to Chair Nyland.
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	Good of the Order / Announcements
	Advocacy of the Year Award presentation is scheduled on October 20, 2015.
The November 12, 2015, COD meeting is cancelled due to the COD Retreat scheduled on November 14, 2015. 
 

	Adjournment
	Meeting adjourned at 6:00 pm


Upcoming Meetings:  Annual Retreat – November 14, 2015
                                     Commission on Disabilities meeting – December 10, 2015
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To request this information in an alternative format or to request a reasonable accommodation    
                      for this event,  please contact Gail Himes, (253) 591-5785; TTY (253) 591-5153
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      To request this information in an alternative format or to request a reasonable accommodation    
                               for this event,  please contact Sandy Davis, (253) 591-5452; TTY 711
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THA’s Vision and Mission

THA’s Vision
= THA envisions a future where everyone has an affordable, safe
and nurturing home, where neighborhoods are attractive
places to live, work, attend school, shop and play, and where
everyone has the support they need to succeed as parents,
students, wage earners and neighbors.

THA’s Mission

= THA provides high quality, stable and sustainable housing and
supportive services to people in need. It does this in ways that
help them prosper and help our communities become safe,
vibrant, prosperous, attractive and just.
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Moving to Work

Does not give THA more money, but it makes the money
more flexible. Initiatives requiring MTW flexibility must
meet one of three statutory objectives

Statutory Objectives:
= Increase housing choices for low-income families

= Give incentives to families with children where the head of
household is working, is seeking work, or is preparing for work
by participating in job training, educational programs, or
programs that help people obtain employment and become
economically self-sufficient

m Reduce cost and achieve greater cost effectiveness in federal
expenditures
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THA’s Strategic Objectives

Housing and Supportive Services
Housing and Real Estate Development
Property Management

Financially Sustainable Operations
Environmental Responsibility
Advocacy and Public Education
Administration
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Short and Long Term Goals

Short:

m Rental Assistance Demonstration
m Rent Reform

Long:
= Integrated Services Center
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Forms of Housing Assistance

Housing Opportunity Program

Housing Choice Voucher (Traditionally
Section 8)

THA Owned and Operated Properties
Project Based Vouchers
Special Programs
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Who We Serve

Roughly 4,800 households in Tacoma

Currently serving 11,249 individuals In
Tacoma

Individuals with disabilities:
m 2,822
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Vouchers in Opportunity Areas

October 1, 2007
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Housing Choice Voucher
(Lraditionally Section §)

Income based assistance

Length of time a household may receive
assistance is not limited

Rent calculation is confusing and difficult
to explain to households and landlords

Longer wait list times
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Housing Opportunity Program

Assistance iIs based on household size
Five year time limits for work-able households

Increased assistance with Community Services

= Employment Services
= Education Access
= Connections with Partnering Agencies

Shorter wait times

Less paperwork
Consistent housing assistance payments

October 8, 2015
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Reasonable Accommodation (RA)
Requests

RA Requests

= Individuals may request an RA from any THA staff
person

= A Completed RA form is not required, however, THA
staff are available to assist acquiring information

= Verification from a healthcare provider or other persons
IS required

= THA aims to respond to requests within 20 working days
from receipt

= THA will work with any representative selected by the
iIndividual in awarding the request
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Notice of Nondiscrimination and
Reasonable Accommodation

THA will not unlawfully retaliate against anyone because they in
good faith exercised their rights.

THA will not unlawfully discriminate against anyone because of:

Race Color National Origin Sexual Orientation
Religion Gender Disability Gender ldentity

Familial Status (having minor

children)

Age (over 40) Marital status

Veteran (honorably discharged) or
Military Status

Ancestry
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RA or Unit Modification

If a THA tenant or employee requires an RA or unit
modification due to a disability, THA must determine the
following:

= The individual is disabled
m= The accommodation is necessary due to the disability

m There will not be an undue burden or cost to THA to fulfill the
request

= That the accommodation or modification will not fundamentally
alter the individual’s essential job functions or THA’s programs
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RA Policy Detinitions

Washington State Definition:

The presence of a sensory, mental, or physical
Impairment that:

> |s medically cognizable or diagnosable; or
> EXists as a record or history; or
> |s perceived to exist whether or not it exists in fact.

A disablility exists whether it is temporary or
permanent, common or uncommon, mitigated or
unmitigated, or whether or not it limits the ability to
work generally or work at a particular job or whether
or not it limits any other activity within the scope of
this chapter.
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RA Procedures

THA receives RA request

Level One staff investigates and makes recommendation

Level Two staff reviews the request and makes
recommendation

Civil Rights Compliance Auditor informs requestor of
decision (initial denial or approval)

Denials are reviewed by a committee, requestor is invited
to attend

Final denial letter is sent to requestor

Appeal may be submitted to RA review committee if
requestor is not satisfied with approval
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RA Requests

Reasonable Accommodation Requests
Approved Denied Other Total

(withdrawn,

closed)
2012 129 74 21 224
2013 151 53 6 210
2014 208 68 23 299
2015 (to 185 29 9 223
date)

Examples of Requests:
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ADA/Barrier Free Unit

Assigned Parking

Building Access

Employee Flex Schedule Request
Employee Light Duty Request
Employee Modified Duty Request

Employee Office Equipment
Request

Environmental Request
Extra Bedroom

Grab Bars

Ground Floor Unit

No Stairs Unit

Port Request

Ramp

Service Animal
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Client Services

Referral Process
Elderly and Disabled Specialist

October 8, 2015
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Questions & Feedback

How can THA better serve individuals with
developmental disabilities?

What existing community resources
should THA be aware of?

October 1, 2007
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Established
1940
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TACOMA HOUSING AUTHORITY

NOTICE OF NONDISCRIMINATION AND ACCOMMODATION E

The Tacoma Housing Authority (THA) complies with laws that protect people from discrimination.
These laws protect THA staff, people who apply for THA jobs, and people who receive or apply to
receive housing or other services from THA. THA takes these laws seriously.

EQUAL HOUSING

Nondiscrimination
THA will not unlawfully discriminate against anyone because of:
Race _ Color . NMNational Origin ~ Sexual Orientation
Religion Gender Disability Gender Identity
Age (over 40) Marital status _ Familial Status (having minor children)
Veteran (honorably discharged) or Military

Ancestry Status

Reasonable Accommodation or Unit Modification for Disabled Persons or Tenants
THA will reasonably accommodate the needs of disabled persons. Please ask for help if you are
disabled and for that reason need help doing a THA job, complying with your THA lease, or using our
services. Perhaps you need us to modify a rule, alter your job duties, change your THA apartment, or
change how we communicate with you. If so THA will try to accommodate you. To do that, we must
determine (i) that you are disabled, (ii) that you need the accommodation because of your disability, (iii)
that it would not cause THA an undue burden or cost, and (iv) that it will not fundamentally alter your
essential job functions or THA’s programs. To ask for help, contact any THA staff person.

No Retaliation
THA will not unlawfully retaliate against anyone because they in good faith exercised their rights.

If You Need Help
If you think THA has broken these laws or has not done as well as you expect, we would like to hear
about it. You can tell any THA staff. You can get a complaint form at our offices. You can also call:

THA Civil Rights Compliance Auditor
902 South L Street, Tacoma, WA 98405
253-682-6212 e Fax 253-253-627-2606 e TDD (800) 545-1833 ext 249

civilrights@tacomahousing.org ¢ www.tacomahousing.org

The following agencies may also help you. Their services are free.

TACID CLEAR

6315 South 19" Street (Coordinated Legal Education, Advice & Referral)
Tacoma, WA 98466-6217 1-888-201-1014 (toll free) 1-800-833-6384 TTY
(253) 565-9000 PHONE 1-888-387-7111 (People age 60 and over)(toll free)
Relay 711 TTY nwjustice.org/get-legal-help

tacid.org

FAIR HOUSING CENTER OF WASHINGTON CITY OF TACOMA HUMAN SERVICES DIVISION
Suite 250, 1517 South Fawcett Room 836, 747 Market Street

Tacoma, WA 98402 Tacoma, WA 98402-3779

(253) 274-9523 PHONE (253) 591-5151 PHONE

(253) 572-4348 FAX (253) 591-5050 FAX

thcwashington.org (253) 591-5153 or 711 TTY

cityoftacoma.org

NOTICE OF NONDISCRIMINATION AND REASONABLE ACCOMMODATION
THA Form CR-05 (1) [June 22, 2015]






_1511683343.pdf
ey 4

Ice Department

Tacoma Pol

05/23/06





Department Training

 Academy Training

— Crisis Intervention

— Identifying Mental lliness
— Mental lliness Resources
— De-escalation

— Suicide/Suicide by Cop





In-Service Training

 Mandated Training

— 8 Hour Crisis Intervention Training (SB5311)
— Americans with Disabilities Act

— Autism Guide for Law Enforcement

— Autism Spectrum Disorder

05/23/06 Training Module CT 2.0





In-Service Training

 Mandated Training (Cont..)

— Missing

05/23/06

Persons with Alzheimer’s

Responding to People with Mental lliness

De-esca

ation/Calming of Emotionally

Disturbed Individuals

Training Module CT 2.0






' Crisis Intervention Team @
(CIT)

e Cadre of Specialty Trained Officers
— Additional Specialized Training
— Additional Access to Resources
— Practical Training
— Co-Responder











