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Vice Chair Lonergan called the meeting to order at 4:35 p.m. 

Council Committee Members Present: Campbell, Lonergan, and Woodards. 

Council Committee Members Absent: Mayor Strickland. 

Approval of July 7,2010 Minutes 
Council Member Woodards moved to approve the minutes of the July 7, 2010 meeting. 

Seconded by Council Member Campbell. Voice vote was taken and carried. 

Citizen Survey Update 
At approximately 4:36 p.m. Rob McNair-Huff, Community Relations, stated the Committee 
previously gave a "do pass" recommendation to do a citizen survey. He then introduced 
Karrie Spitzer, Community Relations, to review the 2010 survey. He noted they have come up with 
some cost savings while still trying to maintain comparability to the previous survey. 

Ms. Spitzer reviewed the methodology of the survey. She then stated she hopes to have the survey 
finalized in the next couple of weeks and get the survey results back before October 1, 2010. She 
stated the first mailing will be sent to approximately 9,600 households, in several different 
languages. She then provided copies of the 2006 citizen survey and the draft 2010 survey. 
Ms. Spitzer reviewed changes made since the survey was previously presented to the Committee. 
Discussion followed regarding why Tacoma Public Schools, Metro Parks Tacoma , and the Port of 
Tacoma are not included as governmental entities. Mr. McNair-Huff stated the finalized questions 
will be provided to the Council for review prior to it being sent out. Discussion ensued regarding 
potholes, social media and blogs, neighborhood meetings, bike paths and pedestrian trails, and the 
need for consistent terminology. Vice Chair Lonergan inquired how the survey results are given, and 
whether they are broken down by Council District or zip code. Discussion continued regarding 
individual survey questions and the need to establish a baseline. Mr. McNair-Huff stated they 
anticipate a 33 percent response; he then discussed methods to promote citizens to complete the 
survey. Discussion followed regarding follow-up phone calls , ways for citizens to request a 
replacement survey, and concerns about promoting the survey broadly when only a limited number 
of citizens are participating . 

Topics for Upcoming Meetings 
Shane Pettit, City Manager's Office, stated currently there are no items scheduled for the 
August 4, 2010 meeting . He then stated the Small Works Roster is scheduled for August 18, 2010, 
and an update on food carts is scheduled for September 15, 2010. 
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Council Member Campbell stated he would like the Committee to look at special events and bringing 
everyone together who does events. Council Member Woodards noted she recently spoke with 
Martha Anderson , Assistant Director of Community and Economic Development, regarding special 
events, and requested information on the work done by the Special Event Task Force in 2007. 
Discussion fOllowed regarding special events, how the City communicates to its citizens, and the 
Business and Occupation Tax. 

Other Items of Interest 
There were no other items of interest. 

Public Comment 
None. 

Adjournment 
Council Member Campbell moved to adjourn the meeting . Seconded by Vice Chair 

Lonergan . On proper motion, the meeting was adjourned at 5:12 p.m. 

April arsen , Office Assistant, City Clerk's Office 


