


Tacoma Neighborhood Councils Frequently Called Numbers 
Resource Guide

Tacoma’s history and its neighborhoods go back to the earliest settlements.  From 
the time Old Tacoma and New Tacoma were united in 1884, neighborhoods 
served as the foundation upon which Tacoma was built.

Today, with the formation of Neighborhood Councils, citizens and City 
government continue to build on that foundation by focusing on the places 
people care most about – our neighborhoods.  This citizen-based effort has 
fostered a partnership between citizens and government, opened lines of 
communication, enhanced opportunities for citizen involvement, and fostered 
cooperation and consensus among diverse interests.

What Do the Councils Do? 
The Neighborhood Councils advise the City Council on issues important to 
their neighborhood(s), and seek consensus of the residents to develop a specific 
mission and activities.  They also undertake a wide range of neighborhood 
improvements including playgrounds, and cooperate with the City to identify 
and develop solutions to mutual problems.

Who Is a Member? 
Any resident, business owner, employee, property owner or member of an 
existing neighborhood group within each Neighborhood Council area is 
considered a member.  To get involved, show up at the meeting, meet your 
neighbors, and roll up your sleeves to make a difference.

The City of Tacoma’s Neighborhood Council Office has designed this guide to 
be a useful tool for all people involved in how their neighborhood works and 
how it will continue to grow through citizen-based efforts for neighborhood 
improvement.

If you don’t know which Neighborhood Council is in your area, or where and 
when they meet a map has been provided on the following page.

  

Central: First Thursday of each month at 6 p.m. 
Snake Lake Nature Center, S. 19th & Tyler St. 

ENACT: Third Monday of each month at 6:30 p.m. Pool at 
Stewart Heights Park, 406 E. 56th St. at Railroad Crossing 
www.eastsidetacoma.com

New Tacoma: Second Wednesday of each month at 5:45 p.m. 
at Tacoma Municipal Building, 
747 Market St., 7th Floor Conference Room 

Northeast: Third Thursday of each month at 6:30 p.m. at 
N.E. Tacoma Police substation, 4731 Norpoint Way N. E. 
(http://netacoma.tripod.com)

North End: First Monday of each month at 6 p.m. 
Tacoma Police Sector 2 Substation,  
5136 N. 26th Street (www.nenc.org)

South End: Third Monday of each month at 7 p.m., Fire 
Station Eight, 4911 S. Alaska St 
General meetings are scheduled quarterly 

South Tacoma: First Thursday of each month at 6:30 p.m. 
at 7634 S. Fife,  
General meetings are scheduled third Wednesday each 
month, South Park Community Center, 4851 S. Tacoma 
Way

West End: Meetings are held on the third Wednesday of 
each month at 7 p.m. 
Fire Station 16, 7217 Sixth Ave.

Neighborhood Council meetings
(Additional Information, Contact Elton Gatewood, 591-5229)

Building

Stronger Communities

Together



(CCB)......... . County-City Building

(COT)......... . City of Tacoma

(DSHS)....... . Department of Social  

.& Health Services

(PC) .......... . Pierce County

(PCPSB) .... . Pierce County Public Svc Bldg  

(Aka: Annex)

TFD............ . Tacoma Fire Department

TMB .......... . Tacoma Municipal Building

TMB/N ...... . Tacoma Municipal Building 

North

(TPC) ........ . Tacoma/Pierce County

(TPCHD).... . Tacoma/Pierce County  

Health Department

(TPD) ........ . Tacoma Police Department

(TPU)......... . Tacoma Public Utilities

-A-
Abandoned Vehicles.................. 591-5926

Accounts Payable...................... 502-8483 
(TPU) 3628 So. 35th St., 98409

Adoption Services...................... 798-7978 
(PC/CCB) Clerk, Rm. 110

Advance Planning (PC).............. 798-2785

Affirmative Action.................... 591-5158 
(COT/TMB) Rm. 1336

Aging Assistance (PC)................ 798-4600 
....................................or 1-800-642-5769

AIDS Foundation........................ 383-2565 
(PC) 625 So. Commerce, Rm. 10

Air Pollution Control-Puget Sound 
Clean Air Agency............ 800-552-3565 
110 Union, Rm. 500, Seattle

AIDS Prevention/Outreach/Education 
(TPCHD).................................... 798-6060

Air Quality (PC).................... 800-552-3565

Airport, Tacoma Narrows......... 853-5844 
Gig Harbor  

Airport, Thun Field (PC)............ 841-3779

Alarm Permits-Not required – repealed by 
City Council.

Animal License/Control....627(PETS)7387 
(COT) TMB/N Rm 21 
Humane Society......................... 383-2733 
(TPC) 2608 Center St.

Anti-Harassment Order ........... 798-7487 
(PC/ CCB) Rm. 601

Arborist (COT)............................ 591-5511

Arts Commission........................ 798-7205 
(PC) 8815 So. Tac. Way, Ste 202 

Arts Commission........................ 591-5191 
(COT) TMB Rm. 900

Assessor/Treasurer’s Office......798-6111 
(PCPSB) Rm. 142

(Asset) Facilities Management.591-5260 
(COT) Rm. 744 

Assigned Counsel....................... 798-6062 
(PC) 949 Market St., Rm. 334

Attorney General....................... 597-3832 
1019 Pacific Ave, 3rd Flr.

Attorney General............... 800-551-4636

Attorneys, Referral.................... 383-3432 
(TPC Bar Assoc./CCB) Rm. 137

Auditor’s Office.......................... 798-7427 
(PCPSB) Rm. 200

Auto License Main Line............. 798-7547 
(PCPSB) Rm. 200

Auto License Recording............ 798-3649

Automated Tax & Land Value Access 
System-ATLAS......................... 798-3333

-B-
Bankruptcy Court...................... 593-6310 

(Federal) 1717 Pac. Av., Rm. 2100, 98402 

Bar Association.......................... 383-3432 
(TPC/CCB) Rm. 137

BCPA Box Office (COT).............. 591-5894

Beacon Senior Center................ 591-5083 
(COT) HRHS, 415 S. 13th

Better Business Bureau ..(206) 431-2222

BIA Security 
between 6 am & 10 pm............... 383-1131

Bid Specifications...................... 502-8468 
 (TPU) Purchasing

Birth & Death Records.............. 798-6418 
(TPCHD)

Broadway Center for Performing 
 Arts......................................... 591-5890

Budget & Research

	 (COT/TMB) Rm. 444.................. 591-5030

Building & Land Use Services 
(COT/TMB) Rm. 345.................. 591-5030

Building Inspections................. 591-5004 
(COT/TMB) Rm. 345

Building Inspections/Plan Review Info. 
(PC)........................................... 798-3142

Building Maintenance............... 591-5096 
 (COT/TMB) Rm. B8

Building Permits........................ 591-5030 
(COT/TMB) Rm. 345 

Building Permit & Application Status 
Info. (PC).................................. 798-4900

Burn Ban Info ................. 1-800-595-4341

Business Activity in Residential Zone 
(COT) ....................................... 591-5378

Business Assistance Center...... 274-1288 
1101 Pacific Ave., KeyBank Bldg.

Business Licenses (PC)............... 798-7445

Business Licenses....................... 591-5252 
(COT/TMB-N) Rm. 21 

Business Loans/Assistance 
(COT/TMB) Room 900............... 591-5213

-C- 
Cable Television 

Click! Network........................ 502-8900 
Comcast ........................1-877-824-2288 
Information on cable TV service when  
inquiries to Comcast or Click! Network 
don’t help................................... 591-5413

CALL-2-HAUL.............................. 573-2468 
(COT) PW-Solid Waste Mgmt.

Chamber of Commerce.............  
627-2175 
(TPC) 950 Pac. Ave., Flr 3

Chambers Creek Wastewater Treat-
ment Plant(PC).......................  
798-3013

Chemical Dependency (PC).......  
572-2273 
 	 ...............................  or 
1-800-642-5769

Chemical Spills/Hazards (PC)   798-6047

Child Abuse Prevention Resources 
	 .............................................. 565-5447

Child Care Resource and Referral  
(TPC)......................................... 591-2025

Child Protective Services.......... 593-2600 
after 4:30 pm.................. 1-800-422-7517 
before 4:30 pm.................1-800-422-7556

Child Support............................. 597-3700 
for payments............................... 798-7465

City Clerk.................................... 591-5171 
(COT/TMB) Rm. 220

City Council Offices................... 591-5100  
(COT/TMB) Rm 1200

City Light (TPU/COT).................. 502-8000

City Manager.............................. 591-5130

City Treasurer............................. 591-5847 
(COT/TMB) Rm. 250

Civil Court 1902 S. 96th.............. 798-6311



Civil Service Board..................... 591-5432 
COT/TMB) Rm. 1336

Claims for Damages ................. 591-5462

	 (COT/TMB) General Government

Claims for Damages.................. 502-8357  
(TPU) Public Utilities - Water, Power, 
Tacoma Rail................................ 502-8130

CLEAR ................................1-888-201-10
14 
(Coordinated Legal Education, Assistance 
& Referral)

Clerk of the Court .................... 798-7455 
(PC/CCB) Rm. 110

Click! Network (TPU).................. 502-8900

Codes & Ordinances (PC)......... . 798-6691

Commission Against Domestic  
Violence (PC)........................... 798-7660

Communicable Disease Prevention 
(PC) .........................................798-6410

Community Action/Landlord-Tenant 
(PC)........................................... 798-7240  
..................................................  x5087

Community Council Meeting 
(COT)........................................ 591-5229

Community & Econ. Dev........... 591-5624

Community Relations  
(COT/TMB-N) Rm. 11................ 591-5054

Commute Trip Reduction......... 591-5380 
(COT)

Composting Information Line 
(PC)........................................... 798-2179

Comprehensive Planning 
(COT/TMB) Room 1036............... 591-5365

Construction/Illegal Alterations  
(COT)........................................ 591-5004 

Construction Inspection........... 591-5760  
(COT/TMB) Rm. 620

Construction Management 
 (COT)....................................... 591-5760

Consumer Credit Counseling  
Services.................................... 588-1858

Consumer Protection................ 593-2904 
1019 Pacific Ave., 3rd Flr.

Contracts and Awards Board 
(TPU)......................................... 502-8248

Contract Compliance................ 591-5825 
(COT/TMB) Rm. 132

Contract Compliance (PC)........ 798-7250

Greater Tacoma Convention & Trade 
Ctr (COT).................................. 830-6601

Convention & Visitor Bureau.

. .......................................1-800-272-2662 .
...........................................or 627-2836

Council Members (COT)........ 591-5100 

Mayor Bill Baarsma 

Deputy Mayor Rick Talbert..... District #4 

Mike Lonergan....................... At-Large #6 

Connie Ladenburg................. District #5  

Lauren Walker........................ District #3 

Julie Anderson........................ At-Large #7 

Jake Fey.................................. District #2 

Spiro Manthou....................... District #1 

Marilyn Strickland.................. At-Large #8

County Assessor/Treasurer’s Office 
(PCPSB) Rm. 142........................ 798-6111

County Auditor’s Office............ 798-7427 
(PCPSB) Rm. 200

County City Building Information 
.................................................. 798-7300

County Clerk............................... 798-7455  
(PC/CCB) Rm. 110

County Council Information 
(PC/CCB) Rm. 1046................... 798-7777

County Engineer (PC)................ 798-7250

County Executive (PC)............... 798-7477

County Prosecutor (CCB).......... 798-7400

. Court #1.................................... 798-6306 
   Pierce County District 
(Civil, Small Claims, Name Change & Traffic 
Infractions) 1902 S. 96th

. Court #1.................................... 798-7487 
   Pierce County District 

. Court, Civil................................ 798-6311 
1902 S. 96th 

Court, Federal 
U.S. District Court.................... 593-6313

Court, Municipal  ...................... 591-5357 
(COT/CCB) 930 Tacoma Ave. So., Rm. 841

Court, Pierce County Clerk of the 
.................................................. 798-7455

Court, Pierce County Juvenile.. 798-7900

Court, Pierce County Small Claims 
1902 S. 96th.............................. 798-6311

Court, Superior.......................... 798-3654 
(CCB) 930 Tacoma Ave. S., #534

Court, Superior.......................... 798-7455 
(CCB) Records & Restraining Orders 
 930 Tacoma Av. S., #110

Court, Traffic.............................. 591-5357 
(COT) 930 Tacoma Ave. So.

Court, Traffic............................. 798-6315 
(PC) 1902 S. 96th

Court, United States District 
(Federal)..................................593-6313 
1717 Pacific Ave., 3100

CPR/First Aid Class Information 
Line..........................................474-0600

Crack Hot Line..........................475-2725 
Reporting Crack/Drug Houses

Crime Free Housing..................591-2008

Crimestoppers (COT)................591-5959

Criminal & Anti-Harassment 
930 Tacoma Ave. S, Rm. 601..... 798-7474

Criminal History........................798-7441 
(COT/PC) LESA Records

Crisis Clinic................................759-6700

Crisis Line...................................272-9882

Crystal Judson Family Justice Center

. (COT)...................................... .591-5161 
(PC)..........................................798-4166

Cultural Council for Greater Tacoma 
.................................................383-1163

Custody, Superior Court..........798-7455 
(CCB) Rm 110

-D-
Daffodil Festival & Parade 

.................................................627-6176

Daily Index, Tacoma.................627-4853 
................................…. .    (Fax 627-2253) 

Damages, Claims for, Tacoma 
(COT) General Gov’t. ..............591-5462 
(TPU) Utilities, Water, Power, Rail  
.................................................502-8357

Dangerous Building Hearings 
(COT).......................................591-2047

Davao - Philippines 
Sister City Committee..........383-9474

DD2-14.......................................798-7440 
Recorded @ Pierce County Annex

Death & Birth Certificates...... 
(TPCHD) ..................................798-6418

Death Certificate Information 
(PC)..........................................798-6418

Demographic Information 
(PC) Planning Dept....................798-2785

Demographic Information 
(COT).......................................591-5224

Department of Social & Health  
Services (DSHS)..............1-800-562-5624



Development Center Information 
(PC)......................................... .798-3739

Developmental Disabilities 
(PC)..........................................798-6109

. ..................................or 1-800-642-5769

Disaster Preparedness Information 
 (PC).........................................798-7470

Discrimination, Tacoma Residents 
(COT) Employment/Housing ...  .591-5151

Dispute Resolution 
Landlord/Tenant.........................572-3657

District Court #1.......................798-6306 
(Civil, Small Claims, Name Change & 
 Traffic Infraction) 1902 S. 96th

District Court # 1 (PC)..............798-7487

District Court #1.......................798-7474  
(PC/CCB) Information – Recording 
 Rm. 601 

District Court, United States 
Federal Court.........................593-6313 
1717 Pacific Ave. 3100

Ditches Clogged (COT/PW).......591-5585

Divorce, Superior Court...........798-7455 
(CCB) Rm. 110

Dome, Tacoma..........................272-3663

Dome 24-Hour Event Line, 
Tacoma...................................572-3663

Domestic Violence, City Advocate  
.................................................591-5164/ 
                                               5165/5161

Domestic Violence Hot Line  
(PC)................................1-800-562-6025

Domestic Violence....................591-5152 
Tacoma Police

Down Payment Assistance Program 
(COT/TMB) Rm. 1036...............591-5219

Drains /Clogged.......................591-5585 
(COT) PW-Environmental Services  

Driver License State...................593-2990

-E-
Economic Development/Business 

Asst. (PC).................................. .798-7205

Education, EORC........................ .572-5960 
Ed. Opportunities & Resource Center

Education, Employment & Training 
Consortium............................. .591-5450

Education, Junior League of Tacoma 
.................................................. .383-1030

Election Information................. .798-7430 
(PC)

Electrical Inspection (COT) ...... .502-8277

Electrical Engineering Service. .502-8436 
(COT) New Construction

Eleventh Street Bridge.............. .593-2286 
WA State Dept. of Transportation

Emergency Fire and/or Police...........911

Emergency Management.......... .798-7470 
(TPC)

Employment............................... .591-5400 
(COT/TMB) Rm. 1336

Employment............................... .383-2006 
Tacoma Urban League

Employment & Training Consortium 
(TPC)......................................... .591-5450

Employment Discrimination 
(COT) Tacoma Residents............. .591-5151

Employment Security Office 
State.......................................... .593-7300

Empowerment Consortium...... .274-1288

Energy Assistance...................... .572-5557 
(COT) Family Need, 721 S. Fawcett

Energy Assistance              800-348-7144 
(PC) 8811 S. Tacoma Way

Energy Conservation Residential 
(TPU)......................................... .502-8377

Engineering................................ .591-5500 
(COT/TMB) Rm. 520

Entertainment Hot Line 
Recording.................................... .383-9000 
Tacoma-Pierce County Arts

Environmental Commission  
(COT)........................................ .591-5310

Environmental Pollution Hotline 
.................................................. .383-2429

Environmental Services (COT) 
Customer Service......................... .502-2100 
Sewer & Storm Drainage Backup..591-5585 
Wastewater & Surface Water  
Management.............................. .502-2100

Equal Employment Opportunity 
(COT)........................................ .591-5422

Equalization, Board of (PC)......  798-7415

Ethnic Fest.................................. .305-1036

Event Line -24-Hour................... .572-3663 
Tacoma Dome

Excise Tax Information............. .798-7548

-F-
Facilities Maintenance ............. .591-2034 

(COT/TMB) Rm. B8

Fair Housing Center of Washington

. (PC) 1517 S. Fawcett, #250..........274-9523

. .....................................or 1-888-766-8800

Fair Housing (COT).....................  591-5043

Family Education (PC)................ ..798-7180

Family Investment Center  
(FIC)........................................... ..473-5115

Family Law Facilitator 
(PC)........................................... ..798-3382

Farmers Market, Tacoma 
Recording.................................... .272-7077 .
............................................. or 627-2446 
Puyallup & Sumner...................... .845-6755

Federal Court House.................. .593-6313 
U.S. District Court, 1717 Pacific Ave., 
3100

Federal Information.......... 800-726-4995

Felonies ...................................... .798-7455 
(CCB) Superior Court, Rm. 110 

Ferry Schedule & Fares 
(PC)........................................... .798-2766

Finance Department................. .591-5800 
(COT/TMB) Rm. 132

Fingerprints (CCB)..................... .798-4721 
(Lesa-CCB-2nd Floor)

Fire Emergency only............................... 911

Fire Headquarters (COT)................ .591-5737

Fire & Police Pension 
(COT)........................................ .591-5177

Fire General Questions (COT) 591-5737

Fire Inspections, Education, Buried Tank 
 Permits (COT)........................... .591-5740

Fire Outdoor Burning Regulations 
(COT)....................................... .591-5147

Fire Prevention Bureau (COT) 
................................................. .591-5740

Fire Prevention Bureau 
(PC).......................................... .798-7179

Fire Stoppers Juvenile Fire Intervention

. (COT)....................................... .591-5705 	
 .................................................. 	   Ext. 4

First Aid/CPR Class Information 
 Line (COT).............................. .594-7979

First Time Homebuyer

. (COT/TMB)............................... 591-5219

Flood Control Rivers (PC)........... .798-2725

Flood/Storm Drainage Hotline 
(PC).......................................... .798-4274

Flooding Streets (COT)............. .591-5495

4-H (PC)....................................... .798-7160



Foreclosures List....................... ..798-6111 
Available in person only @ PC Assessor’s 
Office

Fort Lewis Information............ .967-1110  
Operator

Foss Waterway Development Authority	
................................................. 597-8122

Fourth of July Commission...... 756-9808

Franchise Services..................... .591-5727

Fuzhou, PR China 
Sister City Committee............. .591-5592

-G-
Gambling Tax Information (PC) 

................................................. .798-7596

Garbage (COT) PW-Solid Waste Mgmt. 
................................................. .591-5543

General Information 
(COT)....................................... .591-5000

Golf Courses (PC) 
Fort Steilacoom.......................... 588-0613 
Lake Spanaway.......................... .531-3660

Government Relations............. 591-5120 
(COT/TMB) Rm. 1200

Governor’s Office (State)   360-753-6780

Graffiti/Vandalism (COT)......... .591-5495

Graphic Services........................ .591-5145 
(COT/TMB) Rm. B20

Greater Tacoma Convention & Trade 
Ctr 1500 Broadway..................830-6601

Guardianship, Superior Court 798-7455 
(CCB) Rm. 110

Gun Permits & Registration 
(PC).......................................... .798-7441

-H-
Hazardous Sidewalks  

(COT)....................................... .591-5270

Hazardous Waste Household 
(COT)....................................... .591-5418

Health Department General Info. 
(TPCHD)................................... .798-6500

Hearing Examiner..................... .591-5195 
(COT/TMB) Rm. 720

Hilltop Action Coalition.......... .597-4808 
1224 South I

Historic Preservation............... .591-5220 
(COT/TMB) Rm. 1036

Holiday Torchlight Parade & Tree 

Lighting 9th & Broadway............ .627-2175

Home Rehabilitation Loans 
(COT)....................................... .591-5230

Home Repair (COT)................... .591-5236

Homeless Coalition……............ 591-5062

. (COT/HRHS).............................    or 5070

Household Hazardous Waste (PC)

............................................ 800-287-6429

Housing Authority, Tacoma....  
902 S. L St................................. .207-4400

Housing Counseling/Repair (PC) 
................................................. .798-7038

Housing Discrimination........... .591-5151 
Tacoma Residents

Housing Down Payment Assistance  
Program................................. .591-5230 
(COT/TMB) Rm 1036

Housing Illegal Units.................... .591-5006 

Housing Rehabilitation Programs 
(COT/TMB) Rm 1036................ .591-5236

Housing Vacant/Open Houses 
(COT)....................................... .591-5004

Human Resources..................... .591-5400 
(COT/TMB) Rm. 1336

Human Resources (TPU)............ .502-8158

Human Rights & Human Services 
(COT/TMB) Rm. 836................. .591-5151

Human Rights Compliance & Housing 
(COT) Rm. 836 ......................... .591-5151

Human Services Commission 
(COT/TMB) Rm. 836................. .591-5042

Human Services Information 
(PC).......................................... .798-4236 	
...................................   or 800-642-5769

Humane Society, Tacoma-Pierce County

. 2608 Center St........................... .383-2733

. Found Dog Recording.................. 596-8561

. Found Cat Recording ................. .596-8989

-I-
Information Technology.......... .502-2600 

(COT/TMB-N)

Inspection Scheduling Automated 
(PC).......................................... .798-4900

Inspections Building................ .591-5004

Inspections Erosion Control.... .591-5004

Inspections Mechanical/Plumbing 
................................................. .591-5005

Inspections, Sanitary & Stormwater 
Sewer Construction.............. .591-5760

Internal Revenue Service 
Federal Tax Information.....800-829-1040

Interpreter/Translation Services 
Centro Latino SER................... .572-7717 
TACID....................................... .565-9000 
Tacoma Community House..... 383-3951

-J-
Jail (PC)....................................... .798-4590 

Booking..................................... .798-4036 
Custody Information................... .798-4590 
Mental Health............................ .798-4013

Job Line Metro Parks.................. .305-1009

Job Line (PC)............................... .798-7466

Job Line (COT)............................ .591-5795

Job Line (TPCHD)........................ .798-6554

Job Service Center.................... .591-5450

Junior League of Tacoma......... .383-1030

Jury Administration Superior Court 
................................................. .798-7557

Justice Services (PC)

District Court #1......................... .798-7487

District Court #2 ........................ .851-5131 
Gig Harbor

District Court #3......................... .832-6000 
Eatonville

District Court #4......................... .829-0411 
Buckley

District Court Probation......... .798-7595

Juvenile Court Services............ .798-7906

Law Enforcement Support Agency 
LESA.......................................... .798-6078

Law Library................................ .798-7494

Prosecuting Attorney.............. .798-7400 
Civil........................................... .798-6732 
Family Support........................... .798-7444 
Felony........................................ .798-7400 
Juvenile...................................... .798-3400 
Misdemeanor............................. .798-7446

Superior Court Administration 
................................................. .798-3654

Juvenile Court (PC).................... .798-7900

Juvenile Unit (TPD).................... .591-5684

-K-
Kiryat Motzkin, Israel.............. .591-5592 

Sister City Committee

Kitakyushu, Japan..................... .591-5592 
Sister City Committee

Kusan, Korea............................. .591-5592 
Sister City Committee

-L-
L.I.D. Administration Tacoma 

(COT/TMB) PW, Rm.620........... .591-5522

L.I.D. Payment & Assessment  
Information (COT/TMB) Rm. 250 
................................................. .591-5832



Labor & Industries.................... .596-3800

Lakewood, City of.................... .589-2489 
6000 Main Street S.W.

Lakewood Community Center 
(PC).......................................... .798-4176

Land Use Administration........ .591-5363 
(COT)

Land Use Regulation................ .591-5363 
(COT/TMB) Rm. 345

Landfill Hidden Valley (PC)...... .847-7555

Landfill Tacoma........................ 591-5543

Landlord/Tenant Issues....800-692-5082 
Also see Legal Assistance 
Dispute Resolution..................... .572-3657 
PC Residents (low income)......... .798-6937 
Tenant’s Union..................206-723-0500

Landmarks Preservation Commission 
(COT)....................................... .591-5220

Law Library (PC)........................ .798-7494

Lawyers Referral....................... 383-3432 
Tacoma-Pierce County Bar Association

LEAP Program........................... .594-7933 
(COT/TMB) Rm. 132

Legal Assistance 
CLEAR............................1-888-201-1014

Legal Assistance........................ .272-7879 
NW Justice Project - Section 8 or Subsidy, 
Utility Shutoffs, Lockouts & Mobile 
Home Park Evictions

Legal Assistance........................ .572-4343

Legal Department.................... .591-5885 
(COT/TMB) Civil Division, Rm 1120

Legal Department.................... .591-5834 
(CCB) Criminal Justice Division

Legal Department (TPU)........... .502-8167

LESA General Information....... .798-7441 
Gun Permits & Criminal History

LESA Non-Emergency.................... .798-4721

Library, Tacoma Public 
Administration........................... .591-5606 
Meeting Rooms.......................... .404-3944 
Quick Information...................... .591-5666

License  
Business................................... .591-5252 
(COT/TMB) Rm. 248  
Business................................... .798-7445 
(PC) Auditor’s Office 
Driver....................................... .902-3900 
General Information for WA State  
Marriage.................................... .798-7435 
(PCPSB) Auditor’s Office 
Pets................................627-7387 (PETS) 
Vehicle..................................... .798-7547 
(PCPSB) Rm. 200

Liens (property tax)...................... .798-7440 
(PCPSB) Assessor’s/Treasurer’s, Rm. 142 

Lighthouse Senior Center........ .591-5080 
(COT) 5016 A St.

L.I.D. Local Improvement District  
Administration, Rm 620.............. .591-5522 
Finance, Rm 250........................ .591-5832

-M-
Mail Room.................................. .594-7866 

(COT/TMB)

Maintenance.............................. .591-5096 
(COT/TMB) Rm. B8

Mapping..................................... .594-7879 
(COT/TMB) Rm. 332

Maps and Prints........................ .798-0292 
(PC) Public Works

Maritime Festival...................... .318-2210

Marriage Ceremony................. .591-5259 
Municipal Court Judges (by appt.)

Marriage License Information 
PC Auditor’s Office.................. .798-7435

Master Gardeners (PC)............. .798-7170

Mayor’s Office........................... .591-5100 
(COT/TMB) Rm. 1220

Mechanical/Plumbing Inspections 
(COT)....................................... .591-5005

Mental Health Program 
(PC).......................................... .798-4926 
.................................. or 1-800-531-0508

Involuntary Commitment....... .798-2709

Ombudsman.............................. .798-6123

Metro Parks Tacoma................. .305-1000

Metropolitan Development Council 
721 S. Fawcett........................... .572-5557

Misdemeanors 
(COT)....................................... .591-5357 
(PC).......................................... .798-7487

Mobile Home Moving Permits 
(PC).......................................... .798-7126

Municipal Building General Info. 
(COT)....................................... .591-5000

Municipal Court (COT)............. .591-5357

Municipal TV TV Tacoma.......... .591-5168 
1224 Martin Luther King, Jr. Way

-N-

Name Change............................ .798-6306 
(PC) Civil Dept., 1902 So. 96th

Narrows Airport, Tacoma........ .853-5844 
(Gig Harbor)

NEED, Project............................. .572-5557 
721 S. Fawcett (City energy assistance) 

Neighborhood Center, South End 
................................................. .591-5099

Neighborhood Councils........... .591-5229 
(COT/TMB) Rm. 900

No Contact Order..................... .798-7455 
(PC) Superior Court

Notary, How to become a... 
(Olympia)............................360-753-3836

-O-
Overgrown Vegetation Tacoma CARES 

citizen complaints....................... .591-5001

-P-
Parks and Recreation Services 

(PC).......................................... .798-4176

Parks, Metro Tacoma................ .305-1000

Parking 
by Sector (COT)......................... .591-5900

. Semi (COT)............................... .591-5921

Parking Enforcement 
(COT)....................................... .591-5266

Parking System Services 
(COT) Parking lots..................... .591-5866

Parking Tickets 
(PC).......................................... .798-7487 
(COT)....................................... .591-5357

Passport Office.......................... .627-4026 
1102 A. St.

People’s Community Center  
Advisory Board........................ .591-5321

Performance Audit Office 
(PC).......................................... .798-4927

Permit, Alarm No longer required

Permit, Guns (PC)...................... .798-3620

Permit Information 
Bldg & Remodeling 
(COT/TMB) Rm. 345................. .591-5030 
(PC).......................................... .798-3939 
(TPU) Electrical.......................... 502-8277

Personnel Applications............ .591-5400 
(COT/TMB) Rm. 1336

Pierce County Aging & Long Term Care	
................................................. 798-3786

Pierce County AIDS Foundation 
625 So. Commerce, Rm. 10........ 383-2565

Pierce County Alliance............. .572-4750 
510 Tacoma Av. S.



Pierce County Annex................ .798-7272 
2401 S. 35th St.

Pierce County Arts Commission 
................................................. .798-6900

Pierce County Assessor/Treasurer’s 
(PCPSB) Rm. 142....................... .798-6111

Pierce County Auditor’s........... .798-7427 
(PCPSB) Rm. 200

Pierce County Bar Association 
(CCB) Rm. 137.......................... .383-3432

Pierce County Business Licenses  
(CCB) Auditor’s Office............. .798-7445

Pierce County Clerk.................. .798-7455 
(CCB) Rm. 110

Pierce County Codes & Ordinances 
................................................. .798-6691

Pierce County Council............... .798-7777

Pierce County Demographic

Information Planning Dept......... .798-2785

Pierce County Elections/

Voter Registration 
Auditor’s Office............................ .798-7430

Pierce County Executive........... .798-7477

Pierce County Fair..................... .847-4754

Pierce County Housing Services 
3602 Pacific Avenue.................... .798-6937

Pierce County Real Estate Excise Tax 
Auditor’s Office............................ .798-7548

Pierce County Recording Office 
Auditor’s Office............................ .798-7440

Pierce County Sheriff................ .798-4721 
(CCB) Non-Emergency

Pierce County Vehicle/ 
Vessel Registration................ .798-7547

Pierce Transit............................. .581-8000 
Lost & Found............................... .581-8149 
Shuttle........................................ .581-8100

Pierce Transit Board  
of Commissioners................... .581-8012

Planning and Land Services 
(PC)........................................... .798-7200 
............................................. or 798-7272

Planning Commission (COT)..... .591-5365 
Planning..................................... 591-5365

Plumbing/Mechanical Inspections  
(COT)........................................ .591-5005

Point Defiance Zoo & Aquarium 
.................................................. .591-5337

Police Emergency only...........................911 
Non-Emergency........................... 798-4721

	 Desk Sergeant 
Complaint re: TPD office.............. 591-5952

	 Information (recording) ............. 591-5950

	 Traffic Division.......................... 591-5956

	 Gang Hotline..................594-STOP (7867)

Police Substation Sector #1

	 1524 MLK Jr. Way....................... 594-7800

	 4731 Norpoint Way NE.............. 594-7970

Police Substation Sector #2

	 5136 N. 26th Street .................. 573-2508

Police Substation Sector #3

	 1501 S. 72nd Street .................. 594-7838

Police Substation Sector #4

	 3524 McKinley Avenue ............. 594-7947

Police & Fire Pension, Tacoma... 591-5177

Pollution Puget Sound Clean Air 
Agency 110 Union, #500, Seattle 
..........................................800-552-3565

Port of Tacoma General offices...383-5841

Potholes Tacoma......................... 591-5495 
(COT) PW-Streets & Grounds 
Hotline 24-Hours (PC)................. .798-6000

Power Outages within the City of  
Tacoma...................................... .502-8602

Power, Tacoma........................... .502-8000

Private Industry Council........... .591-5450

Probate Superior Court................ .798-7461

Probation District Court #1..... .798-7595

Project NEED............................... .572-5557 
City Energy Assistance, 721 S. Fawcett

Property Tax Tax Payer Information 
(PC)........................................... .798-6111

Prosecuting Attorney  
Pierce County............................. 798-7400

Public Defender, Pierce County  
Department of Assigned Counsel 
..................................................798-6062

Public Library, Tacoma 
Board of Trustees..................... .591-5607

Public Safety Committee, Tacoma 
.................................................. .591-5138

Public Schools, Tacoma............. .571-1000

Public Utilities, Tacoma............ .502-8000

Public Utility Board, Tacoma... .502-8200

Public Works Director’s Office 
(COT/TMB) Rm. 420.................. .591-5525

Puget Sound Clean Air Agency 
110 Union #500, Seattle .....800-552-3565

Purchasing 
(TPU)......................................... .502-8468 
(PC)........................................... .798-7456

Puyallup Tribe of Indians......... .597-6200

-Q-
Quick Information Tacoma Public  

Library....................................... .591-5666

-R-
Radio Communications............. .404-3790 

(COT)

Rail, Tacoma............................... 502-8819

Rainier Communications  
Commission............................... .798-6508

Rats (TPCHD)  
Environmental Health ...............798-6470

Re-Employment WorkSource..593-7300

Real Estate Excise Tax (PC).......798-7548

Real Property Services/Right of Way 
(COT-TMB) Rm 737................... 591-5260

Recording Information (PC)....798-7440

Records Management (COT)...591-5198

Recycling Hot-Line (COT).........591-5543

Recycling Hot-Line State..1-800-Recycle 
....................................  1-800-732-9253

Recycling Information Line  
(PC)..........................................798-4115

Recycling Services (COT)..........591-5543

Refuse Solid Waste (COT)........565-5955 
Yard Waste and Landfill.............591-5543

Remann Hall 
See Juvenile Court.....................798-7900

Restraining Order.....................798-7455 
(CCB) Domestic Violence, Rm. 108 

Retirement System...................591-2035 
(COT/TMB) Rm. 1544

Right-of-Way Information 
(PC)..........................................798-7250

Risk Management.....................591-5440 
(COT/TMB) Rm. 1520

River Maintenance (PC)............798-2725

Road Repair (PC).......................798-7702

-S-
Safe Streets Campaign............272-6824

Safety Officer Tacoma..............591-5445 
(COT/TMB) Rm. 1520

Schools, Tacoma Public............571-1000

Security BIA...............................383-1131 
Between 6 am & 10pm

Senior Center............................591-5075



Senior Center 
Beacon.....................................591-5083 
(COT) 415 S. 13th 
Lighthouse...............................591-5080 
(COT) 5016 A St.

Senior Services I & A (PC).........798-4600

SEPA Public Information Center 
(EIS/DNS)..................................798-4600

Sewer 
Storm Drainage Backup 
(COT) Environmental Svcs.......591-5585 
Sewer Billing Cust. Svc(TPU)...502-2100 
Sewer Construction (COT)......591-5760 
Sewer Inspection (COT)..........591-5760 
Sewer Line Maintenance(TPU)591-5585 
Sewer Permits/Plan Reviews/Repair Loans 
(TPU)........................................591-5585 
Sewer Billing (COT) Environmental Ser-
vices.........................................798-4020 
Sewer Utility Customer Service 
(COT) Environmental Services.591-5588

Sewer Utility Information 
(PC)..........................................798-4020

Sheriff Information (PC)..........798-7530

Sidewalks, Hazardous (COT)....591-5270

Signs, Commercial (COT).............591-5577

Signs, Right-of-Way, Traffic...........591-5286

Sister Cities Council & Committees  
Tacoma...................................591-5592

Small Business-Business Asst. Ctr 
1101 Pacific Ave........................274-1288

Small Claims Pierce County District  
Court #1, 1902 S. 96th.............798-6311

Social Security Office, United States 
2608 So. 47th St., Tacoma 
..........................................800-772-1213

Soil Conservation (PC)..............845-9770

Solid Waste Information Line 
(PC)..........................................798-4115

Solid Waste Management Admin. 
(COT).......................................591-5543

Solid Waste Management Info  
(COT).......................................565-5955

Sound to Narrows 12K Run......597-8566

George, South Africa...............591-5138 
(COT) Sister City Committee

South End Neighborhood Center 
(COT).......................................591-5099

South Hill Precinct (PC)............798-3278

Speeding Tickets (COT)............591-5357

Sprinker Recreation Center 
(PC)..........................................798-4000

Street Maintenance Repair 
(COT).......................................591-5495

Streetlights................................591-5287 
(COT) Burned Out or Install New

. Rental Lights Inquiries.............502-8353

		  Install/Removed...................... 502-8618

		  Repair/Maintenance............... 502-8353

		  Billing..................................... 502-8600

Suggestions to Save City Time/Money/etc.  
(COT) Vision Line.....................591-2020

Superior Court..........................798-7455 
(CCB) Rm. 110

Superior Court Administration 
(PC).......................................... 798-3654

Superior Court Jury Administration 
.................................................798-7557

Surface Water Billing 
Customer Service (PC)................798-4020

Surface Water Management 
Admin/Engr (PC)...................798-2725

Survey Information (PC) PW....798-7250

-T-
Tacoma CARES (COT)................591-5001

Tacoma Area Coalition of Individuals

with Disabilities........................565-9000

Tacoma Commission on Disabilities

. .................................................591-5042

Tacoma Arts Commission........591-5191 
(COT/TMB) Rm. 900

Tacoma Codes & Ordinances...591-5171 
(COT/TMB) City Clerk Rm. 220

Tacoma Community House 
Translation Services.................383-3951

Tacoma Community Redevelopment  
Authority TCRA......................591-5086 
                                                      /5214

Tacoma Crime Free Housing (COT) 
.................................................591-2008

Tacoma Daily Index..................627-4853 
......................................Fax 627-2253 

Tacoma Dome............................. 272-3663

Tacoma Dome 24-Hour Event Line 
.................................................572-3663

Tacoma Employees’ Retirement System  
(COT/TMB) Rm. 1544...............591-2035

Tacoma Empowerment Consortium 
.................................................274-1288

Tacoma Housing Authority.... 
902 S. L St.................................207-4400

Tacoma Municipal Code Book 
To purchase ONLY......................591-5198

Tacoma Narrows Airport 
(COT) Gig Harbor.....................853-5844

Tacoma-Pierce County Bar Assoc. 
(CCB) Rm. 137........................... 383-3432

Tacoma-Pierce County Board of  
Health (TPCHD)........................ 596-2899

Tacoma-Pierce County  

Chamber of Commerce......... 627-2175 
950 Pacific Av. Rust Building, 3rd Floor 

Tacoma-Pierce County Employment  
& Training Consortium......... 591-5450 
3650 S. Cedar St., Tacoma, WA 98409

Tacoma-Pierce County Health Dept. 
(TPCHD).................................... 798-6500 
3629 So. D St.

Tacoma-Pierce County Humane Society 
2608 Center............................... 383-2733

Tacoma Population................... 591-5666 
Per State Office of Financial Mgmt. 4/98

Tacoma, Port of General offices 
.................................................. 383-5841

Tacoma Power............................ 502-8000
Tacoma Public Library.............591-5666
Tacoma Public Schools.............. 571-1000
Tacoma Public Utilities
	 General Information................... 502-8000 

Customer Service....................... 502-8600
	 Senior/Disabled Rates............... . 593-3499
	 Assistance Hotline ............1-877-211-9274
Tacoma Rail................................ 502-8000
Tacoma Urban League.............. 383-2006
Tacoma Water............................ 502-8247
Tacoma Weed & Seed.............. . 272-6824
TAGRO Tacoma Biosolids Recycling 

	 .............................................. 502-2150
Tahoma Indian Center.............. 593-0784 

Catholic Community Services
TASC Treatment Alternative to  

Street Crime................................ 572-4750
Taste of Tacoma......................... 305-1036 

............................................. or 565-5890
Tax Incentive for Multi-Family  

Housing..................................... 591-5219
Tax and License.......................... 591-5252 

(COT/TMB) Rm. 248
Taxes, Property.......................... 798-6111 

(PCPSB/PC) Assessor’s Office, Rm. 142
Telecommunications................. 591-5796 

(COT/TMB) Rm. B-22



Tenant/Landlord See Landlord/Tenant
Tenant’s Union ...................206-723-0500
Thea Foss Development............ 591-5393
Title Transfer Automobile........ 902-4025
Torchlight Parade & Tree Lighting,  

Holiday 9th & Broadway.......... 627-2175

Traffic Court ..............................
.798-6315 
1902 S. 96th

Traffic Court............................... 591-5357 
(COT/CCB) 930 Tacoma Ave. So., Rm. 841

Traffic Engineering.................... 591-5500 
(COT/TMB) Rm. 520

Traffic Tickets (COT).................. 591-5357 
PC Sheriff & WA State.................. 798-7474 
..............................................or 798-7487

Training & Development.......... 591-5438  
(COT/TMB)  Rm. 1430

Transit, Pierce............................ 581-8000 
Lost & Found ............................. .......8149 
Shuttle ...................................... .......8100

Translation/Interpreter Services 
Centro Latino SER.................... 572-7717 
TACID........................................ 565-9000 
Tacoma Community House...... 383-3951

Transportation Sr. Centers ...... 591-5075

Transportation Services............ 591-5562 
(COT/TMB) Rm.744

Transportation Services (PC).... 798-7250

Treasurer (COT) Rm. 250............ 591-5847

Treatment Alternative to Street Crime, 
TASC 510 Tacoma Av. S.............. 572-4750

Tree Lighting, Holiday Torchlight  
Parade 9th & Broadway............ 627-2175

Tree Trimming (COT)

	 Information/replacement ............ 591-5511

	 Under or near power lines.......... . 502-9729

Trees (COT).................................. 591-5511 
Hazardous trees & trees in Right-of-Way

TTY Service for Hearing Impaired 
(PC)........................................... 798-6080 

TV Tacoma.................................. 591-5168 
1224 MLK Jr. Way

-U-
Underground Locates 

Call before you dig.............1-800-424-5555

Unemployment.......................... 396-3500

	 WA St Employment Security 

United States Bankruptcy Court 
1717 Pac. Ave., #2100, 98402.... 593-6310

United States District Court 
Federal Court 
1717 Pac. Ave., 3100.................. 593-6313

United States Information 
........................................1-800-726-4995

Union Station General Service  
Administration, Federal.............. 931-7230 
Rotunda Reservations, etc.......... 593-6756

United Way Helpline.......... 877-211-9274

University Place, City of........... 566-5656

Utilities, Tacoma Public  
Customer Service..................... 502-8600 
General Information................. 502-8000

Utilities, Tacoma 
Solid Waste............................... 591-5543

Utility Right-of-Way 
Permit Information (PC)............... 798-4824

-V-
Vandalism/Graffiti.................... 591-5495 

(COT) PW-Streets & Grounds

Vehicle/Vessel License 
WA State................................... 902-3770 
Pierce Co................................... 798-7547

Veterans Information (PC)........ 798-7449

Victim Witness (PC)................... 798-6875

Visitor & Convention Bureau 
.......................................... 800-272-2662 
............................................. or 627-2836

Vital Statistics............................ 798-6418 
Birth & Death Certificates 

Vladivostok................................. 591-5592 
(COT) Russia Sister City Committee

Volunteer Services Tacoma...... 591-5435 
(COT/TMB) Rm. 1430

Voter Registration (PC)............. 798-7430

-W-
Warrants..................................... 591-5357 

(COT) Municipal Court

Washington State Employment

Security Office State................. 593-7300

Washington State Governor’s Office ....
...................................... 360-753-6780

Washington State Information 
.......................................... 360-753-5000 

Washington State Patrol.......... 536-6210

Washington Women’s Employment  
& Education WWEE................ 474-9933

Waste Household Hazardous... 591-5418 
(COT) 

Water Conservation.................. 502-8723 
General Information................... 502-8247

	 Report leaks, outages and water 

	 service issues (Mon-Fri 8:00 am to

	 4:30 pm).................................... 502-8384

	 Other times................................ 502-8344

Water Engineering ................... 502-8247 
Water availability, service connections, 
fees, permits, fire flow Information and 
hydrant rentals

Water Main Construction...... . 502-8742

Water Programs  
(PC) SWM.................................. 798-2725

Water Resources........................ 798-6470 
(PC) Health Dept.

Water, Tacoma........................... 502-8247

Weddings.................................... 798-7487 
Judges available by appointment.. 798-7474

Weddings Municipal Court........ 591-5259 
Judges available by appointment

Weed Control (PC)..................... 798-7263

Wellness Program (PC).............. 798-6678

Wills/Probate 
Superior Court............................. 798-7461

Worker’s Compensation Tacoma 
(COT/TMB) Rm. 1420................ 591-5443

WorkSource ............................... 593-7300 
1305 Tacoma Ave. S.

-Y-
Yard Waste................................. 591-5543

YWCA Women’s Support Shelter 383-2593

-Z-
Zoning Information (COT)........ 591-5577

Zoning Information (PC) ......... 798-3739

Zoolights .................................... 591-5337

	 Point Defiance Zoo & Aquarium


