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Executive Summary

Survey Purpose

The Tacoma Citizen Survey serves as a consumer report card for the City by providing
residents the opportunity to rate the quality of life in the city and their satisfaction with
community amenities and local government. The survey also allows residents to provide
feedback to the City government on what is working well and what is not. The baseline
Tacoma Citizen Survey was conducted in 2006. This was the second iteration of the survey.

Methods

For the 2010 survey, 9,600 residents within city boundaries were randomly selected to receive
survey mailings. Using mapping software, a map of the city was separated into 14 “zones” by
overlaying the boundaries of the five Councilmanic Districts with the boundaries of the eight
Neighborhood Council Districts. Certain zones and types of households were oversampled to
ensure representation of all types of residents. Households received four separate mailings, and
completed surveys were collected over a six week period.

Of the 9,600 surveys mailed in late July and early August 2010, about 507 were returned
because the housing unit was vacant or the postal service was unable to deliver the survey as
addressed. Of the 9,093 households that received a survey, 3,024 completed the survey,
providing an overall response rate of 33%. This is a good response rate; typical response rates
for a mailed resident survey range from 25% to 40%. It is customary to describe the precision
of estimates made from surveys by a “level of confidence” (or margin of error). The 95%
confidence level is typically no greater than plus or minus two percentage points around any
given percent based on community-wide estimates.

The demographic characteristics of the survey sample for each of the five Councilmanic
Districts were compared to those found in the 2000 Census estimates provided by the City
and were statistically adjusted to match the Census profile using tenure, age, race, gender and
district, when necessary.

Comparisons were made between 2010 responses and those from 2006, when available, as well
as to a handful of questions from the 2002 Tacoma Citizen Budget Priorities Survey. In
addition, results were compared by demographic characteristics and geographic area of
residence. The City of Tacoma also elected to have results compared to those of other
jurisdictions around the nation and to jurisdictions of similar population size. These
comparisons are made possible through National Research Center’s (NRC’s) national
benchmark database, which contains resident perspectives gathered in citizen surveys from
approximately 500 jurisdictions, including cities and counties.

Report of Results 1
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Survey Findings

For the most part, ratings of Tacoma services and characteristics are better in 2010 than they
were in 2006. Quality of life and community received “good” or “fair” ratings by a majority of
respondents, with Tacoma as a place to live receiving the most favorable ratings. Ratings for
each aspect of quality of life saw an increase in 2010 when compared to 2006 ratings, although
the proportion of residents thinking the quality of life in Tacoma would improve “slightly” or
“alot” in the coming five years has decreased somewhat since 2006.

Residents indicated at least some participation in most community activities when asked to
assess their level of community involvement in the 12 months prior to the survey
administration. Internet use and use of the Tacoma City Web site to conduct business with
the City of Tacoma increased from 2006 to 2010, as did participating in neighborhood
activities and volunteering time to some group or activity in Tacoma.

In 2010, convenient access to neighborhood and community parks was the community
characteristic rated most favorably, followed by shopping opportunities; openness and
acceptance towards people of diverse backgrounds; opportunities to attend cultural activities;
access to affordable, quality food; and the accessibility of City facilities for persons with
disabilities. Of the 26 community characteristics rated by survey participants, eight
characteristics received favorable marks from a higher proportion of respondents in 2010 than
in 2006 and seven received “good” or “excellent” ratings by fewer residents in 2010 when
compared to 2006. While most changes in resident perceptions about Tacoma community
characteristics between 2010 and 2006 were slight, the overall quality of new development in
Tacoma, business opportunities and job opportunities saw a decrease in ratings by 15% or
more from 2006 to 2010, which is partially attributable to the recent economic downturn.

When asked to give their opinions about growth and potential problems facing the
community, respondents viewed job opportunities and jobs growth as challenges for Tacoma.
Crime, drugs and the condition of streets (potholes) also were viewed as at least moderately
problematic by 2010 survey respondents. Overall, 15 of 23 items were of slightly less concern
for 2010 residents than 2006 residents.

The survey included several questions pertaining to safety in the City and responses indicated
that residents generally felt safer in 2010 than they did in 2006. Also, the proportion of
respondents reporting that they had been a victim of a crime in the City of Tacoma in the
previous 12 months decreased from 2010 to 2006.

Just over half of respondents rated the overall quality of services in Tacoma as “good” or
“excellent,” similar to responses given in 2006. Of the 34 services rated by survey respondents
in 2010, 17 were rated as “good” or “excellent” by half or more residents. Of the 19 services
where there were significant differences between 2010 and 2006 ratings, 17 services received
more favorable ratings in 2010 than in 2006. Police services, storm drainage, crime prevention
and code enforcement saw increases in quality of 10% or more. When asked which Public
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Works services should receive the most emphasis, about three-quarters of respondents thought
emphasis should be placed on street repairs.

Of the 50% of respondents who had contact with a City employee in the prior 12 months, a
majority rated their overall impression of the City employee as “good” or “excellent.” At least
7 in 10 rated employee knowledge, responsiveness and courtesy with positive marks. For the
most part, employee ratings in 2010 were similar to ratings given in 2006 with the exception
of “courtesy,” which received slightly higher ratings in 2010.

Nearly half of all respondents rated the overall performance of the Tacoma City government
favorably, similar to 2006. Half or nearly half of residents agreed that Tacoma City
government welcomes citizen involvement and that they are pleased with the overall direction
the City is taking. Results showed that about twice as many respondents “strongly” disagreed
than “strongly” agreed with other statements regarding public trust, although “I receive good
value for the City taxes I pay” saw small improvements from 2006 to 2010 in the proportion
agreeing with this statement. When asked specifically about Tacoma’s land use and planning,
nearly half of 2010 respondents reported that they were pleased with the design of commercial
development in Tacoma, down slightly from 2006 ratings.
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Survey Background

Survey Purpose

The Tacoma Citizen Survey serves as a consumer report card for the City by providing
residents the opportunity to rate the quality of life in the city and their satisfaction with
community amenities and local government. The survey also allows residents to provide
feedback to the City government on what is working well and what is not, and their priorities
for community planning and resource allocation.

Focus on the quality of service delivery helps council, staff and the public to set priorities for
budget decisions and lays the groundwork for tracking community opinions about the core
responsibilities of Tacoma City government, helping to assure maximum service quality over
time.

This kind of survey gets at the key services that local government controls to create a quality
community. It is akin to private sector customer surveys that are used regularly by many
corporations to monitor where there are weaknesses in product or service delivery before
customers defect to competition or before other problems from dissatisfied customers arise.

The baseline Tacoma Citizen Survey was conducted in 2006. This was the second iteration of
the survey.

Methods

The 2010 survey was mailed to 9,600 randomly selected Tacoma residents. A map of the City
was separated into 14 “zones” by overlaying the boundaries of the five Councilmanic Districts
with the boundaries of the eight Neighborhood Council Districts (see map in Appendix F.
Survey Methodology).

To ensure that households selected to participate in the survey were within the City of
Tacoma boundaries, the latitude and longitude of each address was plotted to determine its
location (i.e., zone) within the city. Addresses that fell outside of the city boundaries were
removed from the sample. Attached units within the city were oversampled to compensate for
detached unit residents’ tendency to return surveys at a higher rate. An individual within each
household was selected using the birthday method.

Those selected to participate in the survey received four mailings, one week apart, beginning
in August of 2010. The first mailing was a prenotification postcard announcing the upcoming
survey. The following two mailings contained a letter from the Mayor, a questionnaire and a
postage-paid envelope. Residents selected to participate were provided the opportunity to
complete the survey online instead of on paper. The fourth mailing was a follow-up reminder
postcard. About 5% of the initial postcards were returned as undeliverable because the
housing unit was vacant or the postal service was unable to deliver the survey as addressed. Of
the 9,093 households that received the survey, 3,024 respondents completed a survey, 128 of
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which were completed via an online version of the survey, providing an overall response rate
of 33%.

Survey results were weighted so that the respondent tenure, age, race, gender and district
more closely represented the proportions reflective of the entire city. (For more information
see Appendix F. Survey Methodology.)

Reaching Non-English-Speaking Residents

The cover letter and survey were mailed to residents in English. The cover letters included a
paragraph in Spanish that described the purpose of the survey and included a number that
respondents could call to request the survey in Spanish. Two respondents requested the
survey in Spanish and one completed the survey using the Spanish version.

The survey packet also included a one page insert with a paragraph in four languages (Russian,
Vietnamese, Korean, and Cambodian) that described the contents of the packet and provided
a phone number to call if the resident wanted to receive the survey in another language, or get
assistance in completing the survey.

How the Results Are Reported

For the most part, frequency distributions (the percent of respondents giving each possible
response to a particular question) are presented in the body of the report. In addition, the
“percent positive” is reported for some questions in the report body tables and charts. The
percent positive is the combination of the top two most positive response options (i.e.,
“excellent” and “good,” “strongly agree” and “somewhat agree,” “very safe” and “somewhat

safe”).

» <«

On many of the questions in the survey, respondents gave an answer of “don’t know.” The
proportion of respondents giving this reply is shown in the full set of responses included in
Appendix B. Complete Set of Survey Frequencies and is discussed in the body of this report if it is
20% or greater. However, these responses have been removed from the analyses presented in
the body of the report, unless otherwise indicated. In other words, the majority of the tables
and graphs in the body of the report display the responses from respondents who had an
opinion about a specific item.

For some questions, respondents were permitted to select or write in multiple responses.
When the total exceeds 100% in a table for a multiple response question, it is because some
respondents are counted in multiple categories. When a table for a question that only
permitted a single response does not total to exactly 100%, it is due to the common practice of
percentages being rounded to the nearest whole number.

Precision of Estimates

It is customary to describe the precision of estimates made from surveys by a “level of
confidence” (or margin of error). The 95 percent confidence level for this survey is generally
no greater than plus or minus two percentage points around any given percent reported for
the entire sample (3,024 completed surveys). Where estimates are given for subgroups, they
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are less precise. Generally the 95% confidence interval is plus or minus five percentage points
for samples of about 400 to 10 percentage points for samples as small as 100, and for smaller
sample sizes (e.g., 60), the margin of error rises to 13%.

Comparing Survey Results Over Time

Comparisons are made between 2010 responses and those from 2006, when available, as well
as to a handful of questions from the 2002 Tacoma Citizen Budget Priorities Survey.
Differences between percentages by year reported in the body of the report can be considered
“statistically significant” if they are greater than three percentage points. Trend data for
Tacoma represent important comparisons and should be examined for improvements or
declines. Deviations from stable trends over time especially represent opportunities for
understanding how local policies, programs or public information may have affected
residents’ opinions.

Comparing Survey Results by Geographic and Demographic Subgroups

Select survey results were compared by demographic characteristics of survey respondents and
geographic area of residence (Councilmanic Districts and Neighborhood Districts).
Councilmanic District comparisons are included and discussed in the body of the report. The
full set of the demographic and Neighborhood District comparisons can be found in Appendix
D. Comparison of Select Questions by

Respondent Characteristics and Appendix E. Comparison of Select Questions by Neighborhood
District). Where differences between subgroups are statistically significant, they are marked
with grey shading in the tables.

Comparing Survey Results to Other Jurisdictions

Jurisdictions use the comparative information provided by benchmarks to help interpret their
own citizen survey results, to create or revise community plans, to evaluate the success of
policy or budget decisions, and to measure local government performance. It is not known
what is small or large without comparing. Taking the pulse of the community has little
meaning without knowing what pulse rate is too high and what is too low. When surveys of
service satisfaction turn up “good” citizen evaluations, it is necessary to know how others rate
their services to understand if “good” is good enough or if most other communities are
“excellent.” Furthermore, in the absence of national or peer community comparisons, a
jurisdiction is left with comparing its fire protection rating to its street maintenance rating.
That comparison is unfair as street maintenance always gets lower ratings than fire protection.
More illuminating is how residents’ ratings of fire service compare to opinions about fire
service in other communities and to resident ratings over time.

A police department that provides the fastest and most efficient service — one that closes most
of its cases, solves most of its crimes, and keeps the crime rate low - still has a problem to fix
if the residents in the city rate police services lower than ratings given by residents in other
cities with objectively “worse” departments.

Benchmark data can help that police department - or any City department - to understand
how well citizens think it is doing. Without the comparative data, it would be like bowling in
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a tournament without knowing what the other teams are scoring. Citizen opinion should be
used in conjunction with other sources of data about budget, population demographics,
personnel, and politics to help managers know how to respond to comparative results.

NRC’s database of comparative resident opinion is comprised of resident perspectives
gathered in citizen surveys from approximately 500 jurisdictions whose residents evaluated
local government services. Conducted with typically no fewer than 400 residents in each
jurisdiction, opinions are intended to represent over 30 million Americans. NRC has
innovated a method for quantitatively integrating the results of surveys that we have
conducted with those that others have conducted. These integration methods have been
described thoroughly in Public Administration Review, Journal of Policy Analysis and
Management, and in NRC’s first book on conducting and using citizen surveys, Citizen
Surveys: how to do them, how to use them, what they mean, published by the International
City/County Management Association (ICMA). Scholars who specialize in the analysis of
citizen surveys regularly have relied on NRC’s work [e.g., Kelly, J. & Swindell, D. (2002).
“Service quality variation across urban space: First steps towards a model of citizen
satisfaction,” Journal of Urban Affairs, 24, 271-288.; Van Ryzin, G., Muzzio, D., Immerwahr,
S., Gulick, L. & Martinez, E. (2004). “Drivers and consequences of citizen satisfaction: An
application of the American Customer Satisfaction Index Model to New York City,” Public
Administration Review, 64, 331-341]. The method described in those publications is refined
regularly and statistically tested on a growing number of citizen surveys in NRC’s proprietary
databases.

Jurisdictions in NRC’s benchmark database are distributed geographically across the country
and range from small to large in population size. Comparisons may be made to all
jurisdictions in the database or to a subsets of jurisdictions (within a given region or
population category such jurisdictions of a similar population size), as in this report. Despite
the differences in jurisdiction characteristics, all are in the business of providing local
government services to residents. Though individual jurisdiction circumstances, resources, and
practices vary, the objective in every community is to provide services that are so timely,
tailored, and effective that residents conclude the services are of the highest quality. High
ratings in any jurisdiction, like SAT scores in any teen household, bring pride, and a sense of
accomplishment.

Putting Evaluations onto the 100-point Scale

Although responses to many of the evaluative questions were made on a 4 point scale with 1
representing the best rating and 4 the worst, the benchmarks are reported on a common scale
where 0 is the worst possible rating and 100 is the best possible rating. The 95 percent
confidence interval around an average score on the 100-point scale is no greater than plus or
minus two points based on all respondents.

The 100-point scale is not a percent. It is a conversion of responses to an average rating. Each
response option is assigned a value that is used in calculating the average score. For example,
“excellent” =100, “good” =67, “fair”=33 and “poor”=0. If everyone reported “excellent,” then
the average rating would be 100 on the 100-point scale. Likewise, if all respondents gave a
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“poor,” the result would be 0 on the 100-point scale. If half the respondents gave a score of
“excellent” and half gave a score of “poor,” the average would be in the middle of the scale
(like the center post of a teeter totter) between “fair” and “good.”

Comparison of Tacoma to the Benchmarking Database

Jurisdictions to which Tacoma’s average ratings are compared can be found in Appendix G.
Jurisdictions Included In Benchmark Comparisons. National benchmark comparisons and
comparisons to jurisdictions of similar population size to Tacoma (100,00 to 350,000) have
been provided when similar questions on the Tacoma survey are included in NRC’s database
and there are at least five jurisdictions in which the question was asked, though most
questions are compared to far more than five other cities across the country or of similar
population size.

Where comparisons for quality ratings were available, the City of Tacoma’s results were
generally noted as being “above” the benchmark, “below” the benchmark or “similar” to the
benchmark. For some questions - those related to resident behavior, circumstance or to a
local problem - the comparison to the benchmark is designated as “more,” “similar” or “less’
(for example, residents contacting the City in the last 12 months). In instances where ratings
are considerably higher or lower than the benchmark, these ratings have been further
demarcated by the attribute of “much,” (for example, “much less” or “much above”). These
labels come from a statistical comparison of Tacoma’s rating to the benchmark where a rating
is considered “similar” if it is within the margin of error; “above,” “below,” “more,” or “less”
if the difference between Tacoma’s rating and the benchmark is greater the margin of error;
and “much above,” “much below,” “much more” or “much less” if the difference between
your Tacoma’s rating and the benchmark is more than twice the margin of error.

>
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Report of Results

Quality of Life and Community

The first questions on the 2010 Tacoma Citizen Survey asked residents to rate the quality of
life in the City and various aspects of the community; a majority of respondents gave “good”
or “fair” ratings. About half thought the quality of life in Tacoma would improve in the next
five years. When comparing ratings of various community characteristics over time, ratings
generally were the same with a few slight increases and decreases; however, residents saw
opportunities for improvement for the quality of new development, business opportunities
and job opportunities.

Aspects of Quality of Life

About two-thirds of respondents reported that Tacoma is a “good” or “excellent” place to live.

About 6 in 10 respondents rated their neighborhood as a “good” or “excellent” place to live
and a similar proportion (57%) evaluated the overall quality of life in Tacoma to be “good” or
better; both saw a slight increase from 2006 to 2010. Forty-six percent gave Tacoma as a place
to raise children “good” or “excellent” ratings and 42% gave favorable ratings for the City as a
place to retire. These ratings have increased over time (see Figure 1 on the following page).

Comparing results by Councilmanic Districts, residents living in Districts 1 and 2 tended to
give more positive ratings than those living in other Councilmanic Districts (see Figure 2 on
the following page).

Comparisons of Tacoma’s ratings for quality of life and community were made to all
jurisdictions in NRC’s benchmark database as well as to jurisdictions of similar population
size (for a complete list of cities and counties to which Tacoma ratings were compared, see
Appendix G. Jurisdictions Included In Benchmark Comparisons). Tacoma’s quality of life ratings
were much below the national and population size average ratings (see Figure 3 on the
following page).
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Figure 1: Quality of Life Compared Over Time
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How do you rate your neighborhood as a place to live?*

How do you rate the overall quality of life in Tacoma?*

How do you rate Tacoma as a place to raise children?*

How do you rate Tacoma as a place to retire?*

63%
60%

[ 56%

57% 2010
| 53 %
® 2006
| 46% 2002
[ 4 1%
| 42%
— 37%
0% 25% 50% 75% 100%

*Indicates statistically significant differences between 2010 and 2006.
“How do you rate your neighborhood as a place to live,” “How do you rate the overall quality of life in Tacoma,” “How do you
rate Tacoma as a place to raise children” and “How do you rate Tacoma as a place to retire” were not asked in 2002.

Percent "good" or "excellent"

Figure 2: Quality of Life Compared by Councilmanic Districts

Circle the number that best

Overall

represents your opinion: District 1 = District 2 = District 3  District 4 = District5  results
How do you rate Tacoma as a
place to live? 77% 76% 65% 60% 59% 67%
How do you rate your
neighborhood as a place to live? 84% 78% 48% 41% 46% 60%
How do you rate the overall quality
of life in Tacoma? 72% 66% 52% 47% 48% 57%
How do you rate Tacoma as a
place to raise children? 62% 53% 38% 39% 39% 46%
How do you rate Tacoma as a
place to retire? 52% 43% 40% 36% 39% 42%

Percent reporting "good" or "excellent."

Grey shading indicates statistically significant differences between subgroups.

Figure 3: Quality of Life Compared to Other Jurisdictions

Population
100,000 to
Circle the number that best National 350,000
represents your opinion: Excellent = Good @ Fair Poor Total comparison comparison
How do you rate Tacoma as a place
to live? 14% 53% @ 28% 5% 100%  much below  much below
How do you rate your neighborhood
as a place to live? 18% 42% 31% 9% 100%  much below  much below
How do you rate the overall quality
of life in Tacoma? 8% 49% @ 36% 6% 100%  much below  much below
How do you rate Tacoma as a place
to raise children? 8% 38% 40% 15% @ 100%  much below = much below
How do you rate Tacoma as a place
to retire? 8% 34% 35% 23% 100%  much below  much below
Benchmark comparisons use the average rating (O=poor, 33=fair, 67=good, 100=excellent).
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About half thought the quality of life in Tacoma would improve in the next five years, 3 in 10
respondents thought it would stay the same and about a quarter thought it would decline. The
proportion of residents thinking the quality of life in Tacoma would improve “slightly” or “a
lot” has decreased somewhat since 2006. Residents living in Districts 2, 3 and 4 were the most
optimistic about the quality of life in the City in the next five years when compared to
residents living in Districts 1 and 5.

Figure 4: Quality of Life in the Next Five Years

Do you think the Decline slightly, 18% Decline a lot, 5%

quality of life in —
Tacoma is likely to
improve, stay the
same, or decline
over the next 5
vears?

——Improve a lot, 10%

Stay the same, 29%-/

Improve slightly,
38%

Figure 5: Quality of Life in the Next Five Years Compared Over Time

Do you think the quality of
life in Tacoma is likely to

48%

improve, stay the same, or 2010
decline over the next 5 ® 2006
56%
years?*
0% 25% 50% 75% 100%
Percent reporting "improve slightly" or "improve a lot"
*Indicates statistically significant differences between 2010 and 2006
Figure 6: Quality of Life in the Next Five Years Compared by Councilmanic Districts

Overall

District 1 District 2  District 3 = District 4 District 5  results

Do you think the quality of life in

Tacoma is likely to improve, stay the

same, or decline over the next 5

years? 43% 52% 55% 52% 39% 48%

Percent reporting "improve slightly" or "improve a lot."
Grey shading indicates statistically significant differences between subgroups.
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Community Characteristics

Residents responding to the survey were asked to rate 26 community characteristics.
Convenient access to neighborhood and community parks was rated most favorably, with 7
in 10 giving a “good” or “excellent” rating. Shopping opportunities, openness and acceptance
towards people of diverse backgrounds, opportunities to attend cultural activities, access to
affordable, quality food and the accessibility of City facilities for persons with disabilities
received “good” or better ratings by 6 in 10 respondents. Items rated less positively (where
33% or fewer gave “good” or “excellent” ratings) were: access to affordable, quality child care;
the overall image or reputation of Tacoma; business opportunities; the availability of parking
downtown; and job opportunities. Note that at least 20% said “don’t know” when asked to
rate the following community characteristics: availability of social services programs (21%),
business opportunities (22%), accessibility of City facilities for persons with disabilities (29%),
access to affordable, quality child care (48%), ease of bus travel in Tacoma (29%), ease of rail
travel in Tacoma (37%) and ease of bicycle travel in Tacoma (30%). For a complete set of
responses for all survey questions, including “don’t know” responses, please see Appendix B.
Complete Set of Survey Frequencies.

Eight characteristics received “good” or “excellent” marks from a higher proportion of
respondents in 2010 than in 2006:

» openness and acceptance towards people of diverse backgrounds
» opportunities to attend cultural activities

» ease of walking in Tacoma

» cleanliness of the private properties in your neighborhood

* sense of community

* air quality

» access to affordable, quality housing

» ease of bicycle travel in Tacoma

Seven received “good” or “excellent” ratings by fewer residents in 2010 than in 2006:

= access to affordable, quality food

» educational opportunities

= ease of bus travel in Tacoma

= ease of rail travel in Tacoma

» the overall quality of new development in Tacoma
* business opportunities

* job opportunities

While most changes between 2010 and 2006 were slight, the overall quality of new
development in Tacoma, business opportunities and job opportunities saw a decrease in
ratings by 15% or more from 2006 to 2010 (see Figure 7), which is likely partially attributable
to the recent economic downturn.

Residents living in Districts 1 and 2 generally gave more positive ratings than did those living
in other areas of Tacoma (see Figure 8).
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The ease of bus travel in Tacoma received ratings that were much above the national
benchmark and when compared to ratings in jurisdictions of similar population size (see
Figure 9). While shopping opportunities were rated much above the national benchmark,
ratings were much below the population size benchmark. Opportunities to attend cultural
activities also received ratings that were much above the national average, but when compared
to ratings given in jurisdictions of similar population size, Tacoma’s ratings were similar to
the benchmark. Access to affordable, quality housing was rated above the national and similar
population size benchmarks while the openness and acceptance of the community towards
people of diverse backgrounds was rated similarly to the benchmarks. While the ease of rail
travel in Tacoma was rated much below the national average, when compared to jurisdictions
of similar population size it received ratings that were much higher. Seventeen characteristics
received ratings that were below or much below the national and similar population size
benchmarks.
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Figure 7: Community Characteristics Compared Over Time

Convenient access to neighborhood and community parks
Shopping opportunities
Access to affordable, quality food*

Opportunities to attend cultural activities*

Openness and acceptance towards people of diverse
backgrounds*

Accessibility of City facilities for persons with disabilities
Ease of bus travel in Tacoma*
Educational opportunities*

Ease of walking in Tacoma*

Availability of social services programs (e.g., for children,
families and seniors)

Ease of car travel in Tacoma

Cleanliness of the private properties in your
neighborhood*

Sense of community*

Access to affordable, quality health care
Air quality*

Overall quality of new development in Tacoma*
Ease of rail travel in Tacoma*

Ease of bicycle travel in Tacoma*
Overall appearance of Tacoma

Access to affordable, quality housing*
Overall condition of your neighborhood
Access to affordable, quality child care
Overall image/reputation of Tacoma
Business opportunities*

Availability of parking downtown

Job opportunities*

Percent reporting “good” or “excellent.”

*Indicates statistically significant differences between 2010 and 2006.

Availability of parking downtown was not asked in 2006.
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70%
67%
61%
63%
59%
63%
59%
55%
59%
54%
58%
56%
56%
61%
56%
62%
52%
48%
49%
50%
48%
46%
48%
44%
45%
39%
44% = 2010
45% = 2006
44%
37%
43%
58%
43%
48%
42%
36%
39%
38%
38%
31%
38%
36%
33%
33%
31%
30%
21%
39%
20%

15%
35%

0%

25% 50% 75% 100%

Percent "good" or "excellent"
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Figure 8: Community Characteristics Compared by Councilmanic Districts

Please rate each of the following

characteristics as they relate to Overall
Tacoma as a whole: District 1 | District 2 = District 3 | District4  District5  results
Convenient access to neighborhood
and community parks 7% 76% 65% 63% 66% 70%
Shopping opportunities 64% 53% 59% 67% 65% 62%
Openness and acceptance of the
community towards people of
diverse backgrounds 64% 65% 55% 55% 54% 58%
Opportunities to attend cultural
activities 61% 62% 59% 59% 56% 60%
Access to affordable, quality food 64% 64% 59% 53% 55% 59%
Accessibility of City facilities for
persons with disabilities 64% 60% 55% 55% 56% 58%
Educational opportunities 63% 63% 52% 51% 51% 56%
Ease of bus travel in Tacoma 57% 59% 56% 59% 50% 56%
Ease of walking in Tacoma 57% 62% 55% 43% 41% 52%
Availability of social services
programs (e.g., for children, families
and seniors) 53% 52% 47% 51% 40% 49%
Cleanliness of the private properties
in your neighborhood 69% 66% 36% 34% 34% 48%
Ease of car travel in Tacoma 54% 54% 46% 44% 41% 48%
Sense of community 51% 50% 44% 42% 39% 45%
Air quality 53% 41% 43% 37% 44% 44%
Access to affordable, quality health
care 45% 52% 43% 37% 40% 43%
Ease of rail travel in Tacoma 41% 47% 43% 46% 36% 43%
Overall quality of new development
in Tacoma 40% 51% 41% 43% 40% 43%
Ease of bicycle travel in Tacoma 52% 46% 41% 39% 36% 43%
Overall appearance of Tacoma 44% 40% 37% 37% 38% 40%
Overall condition of your
neighborhood (streets, sidewalks,
lighting, etc.) 54% 50% 31% 29% 27% 38%
Access to affordable, quality
housing 38% 45% 34% 36% 35% 38%
Access to affordable, quality child
care 32% 39% 34% 30% 32% 33%
Overall image/reputation of Tacoma 38% 31% 30% 29% 28% 31%
Business opportunities 21% 24% 19% 22% 19% 21%
Availability of parking downtown 17% 24% 20% 19% 14% 19%
Job opportunities 17% 16% 14% 18% 12% 15%
Percent reporting "good" or "excellent."
Grey shading indicates statistically significant differences between subgroups.
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Figure 9: Community Characteristics Compared to Other Jurisdictions

Population
Please rate each of the following 100,000 to
characteristics as they relate to National 350,000
Tacoma as a whole: Excellent = Good Fair Poor Total comparison comparison
Convenient access to neighborhood much
and community parks 19%  51% 25% 5% 100% below below
much much
Shopping opportunities 15%  46% 30% 9%  100% above below
Openness and acceptance of the
community towards people of diverse
backgrounds 11%  48% 33% 8%  100% similar similar
Opportunities to attend cultural much
activities 12% 47% 33% 8% 100% above similar
Access to affordable, quality food 13%  47% 33% 7% 100% below below
Accessibility of City facilities for not not
persons with disabilities 10%  49% 35% 7%  100% available available
much
Educational opportunities 12%  44% 35% 9%  100% below below
much much
Ease of bus travel in Tacoma 13% 44% 33% 11% 100% above above
much
Ease of walking in Tacoma 12%  40% 36%  12% 100% below similar
Availability of social services programs not not
(e.g., for children, families and seniors) 9%  40% 39% 12% 100% available available
Cleanliness of the private properties in much
your neighborhood 10%  38% 34% 18% 100% below similar
much much
Ease of car travel in Tacoma 9% 39% 37% 14% 100% below below
much much
Sense of community 6% 39% 41%  14% 100% below below
much much
Air quality 5% 38% 40% 16% @ 100% below below
Access to affordable, quality health much
care 8% 35% 35% 21% 100% below similar
much much
Ease of rail travel in Tacoma 8% 35% 37% 20% 100% below above
Overall quality of new development in much much
Tacoma 6% 37% 41% 16% @ 100% below below
much
Ease of bicycle travel in Tacoma 8% 35% 39% 18% 100% below Below
much much
Overall appearance of Tacoma 3% 36%  46% < 15% 100% below below
Overall condition of your neighborhood much much
(streets, sidewalks, lighting, etc.) 7%  32%  35% < 26% 100% below below
Access to affordable, quality housing 5% 33% 43% 19% 100% above above
much
Access to affordable, quality child care 5% 28%  46% < 21% 100% below below
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Population

Please rate each of the following 100,000 to
characteristics as they relate to National 350,000
Tacoma as a whole: Excellent = Good Fair Poor @ Total comparison comparison
much much
Overall image/reputation of Tacoma 3% 28% 44%  25% 100% below below
much not
Business opportunities 2% 19% 47%  32% 100% below available
much much
Availability of parking downtown 3% 17% 34%  46% 100% below below
much much
Job opportunities 1%  14% 43%  42% 100% below below
Benchmark comparisons use the average rating (O=poor, 33=fair, 67=good, 100=excellent).
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Community Participation

Another question on the survey assessed resident participation in various activities in Tacoma.
At least half reported participating in most activities on one or more occasions in the past
year. The vast majority of residents reported having shopped in Tacoma neighborhood
business districts; dined at a Tacoma restaurant; visited downtown Tacoma; and recycled
paper, cans or bottles from their homes at least once in the past year. Least participation was
reported for senior programs (18% reported doing so at least once in the previous 12 months),
attending a meeting of local elected officials or other local public meeting (27%) or attending a
community meeting (29%).

A higher proportion of respondents in 2010 than in 2006 reported using the Internet,
participating in neighborhood activities, volunteering and using the Internet to conduct
business with the City of Tacoma at least once in the previous 12 months. Fewer residents
reported using a bike lane or pedestrian trail in 2010 than in 2006 (see Figure 10).

Overall, a higher proportion of residents living in Districts 1 and 2 reported participating in
community activities than did those living in the other areas of the City. Exceptions included
riding a local bus and participating in a senior program, where District 3 residents were more
likely to have done these activities than were residents living in Districts 1, 2, 4 and 5 (see
Figure 11).

Tacoma residents generally reported much more participation in community activities than
did residents in other jurisdictions across the country and in jurisdictions of similar
population size to Tacoma (see Figure 12).
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Figure 10: Community Participation Compared Over Time

95%
Shopped in Tacoma neighborhood business districts
. 94%
Dined at a Tacoma restaurant 94%
93%
Visited Downtown Tacoma
93%
Recycled paper, cans or bottles from your home 919
.. . . 91%
Visited a neighborhood or community park 899
86%
he | *
Used the Internet 81%
- . . . 71%
Used Tacoma Public Libraries or their services 249
. . . L L 60%
Participated in neighbordistrict activities* =39
. . 56%
Used the Internet to conduct business with Tacoma* 48%
° = 2010
Used a bike lane or pedestrian trail * >5% = 2006
59%
. S 54%
Volunteered your time to some group/activity in Tacoma* 0%
Participated in educational opportunities (formal and 50%
informal) 52%
Watched a meeting of local elected officials or other local 50%
public meeting on cable television 53%
. L 49%
Ridden a local bus within Tacoma
49%
29%
Attended a community meeting °
Attended a meeting of local elected officials or other local 27%
public meeting 26%
.. . . 18%
Participated in a senior program 189%
0% 25% 50% 75% 100%

Percent reporting at least once

*Indicates statistically significant differences between 2010 and 2006.
“Shopped in Tacoma neighborhood business districts,” “Visited Downtown Tacoma” and “Attended a community meeting” were
not asked in 2006.
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Figure 11: Community Participation Compared by Councilmanic Districts

In the last 12 months, about how many
times, if ever, have you or other household

members participated in the following District = District = District = District | District = Overall
activities in Tacoma? 1 2 3 4 5 Results

Never or 1 to 2
Used Tacoma Public times 49% 52% 51% 52% 54% 52%
Libraries or their 3 to 26 times 40% 34% 36% 39% 36% 37%
services More than 26 times 11% 13% 13% 9% 9% 11%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
o _ times 20% 22% 25% 32% 33% 26%
Visited a neighborhood 3 56 fimes 61% 55% 59% 50% 51% 55%

or community park -
More than 26 times 19% 23% 16% 18% 16% 18%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
_ times 75% 72% 57% 66% 76% 69%
Ridden a local bus 3 to 26 times 18% 16% 23% 20% 12% 18%

within Tacoma -
More than 26 times 8% 12% 20% 14% 12% 13%
Total 100% 100% 100% 100% 100% 100%

_ Never or 1 to 2
Attended a meeting of times 92% 88% 90% 91% 91% 90%
local elected officials or 3 4, 56 (imes 7% 11% 9% 8% 8% 8%

other local public -
meeting More than 26 times 1% 1% 1% 2% 1% 1%
Total 100% 100% 100% 100% 100% 100%

- Never or 1 to 2

Watched a meeting of .

local elected officigls or | fimes 75% 80% 75% 75% 75% 76%
other local public 3 to 26 times 22% 18% 22% 22% 23% 21%
tm;eet,'n,g on cable More than 26 times 3% 2% 4% 3% 3% 3%
elevision Total 100%  100%  100%  100%  100%  100%

Never or 1 to 2
Recycled paper, cans times 14% 8% 15% 7% 11% 11%
or bottles from your 3 to 26 times 14% 17% 22% 19% 20% 19%
home More than 26 times 72% 75% 63% 73% 69% 70%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
Volunteered your time times 61% 65% 68% 67% 72% 67%
to some group/activity 3 to 26 times 24% 20% 20% 20% 19% 21%
in Tacoma More than 26 times 16% 15% 11% 13% 9% 13%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
times 14% 10% 23% 20% 24% 18%
Used the Internet 3 to 26 times 5% 7% 10% 10% 11% 9%
More than 26 times 81% 83% 67% 70% 65% 73%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
Used the Internet to times 57% 51% 59% 60% 66% 59%
conduct business with 3 to 26 times 25% 28% 23% 21% 20% 23%
Tacoma More than 26 times 18% 21% 18% 19% 14% 18%
Total 100% 100% 100% 100% 100% 100%
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In the last 12 months, about how many
times, if ever, have you or other household

members participated in the following District = District = District = District | District = Overall
activities in Tacoma? 1 2 3 4 5 Results

Never or 1 to 2
_ times 55% 48% 60% 70% 71% 61%
Used a bike lane or 310 26 times 31% 36% 27% 2206 2206 28%

pedestrian trail -
More than 26 times 13% 16% 13% 8% 8% 12%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
N _ _ times 90% 94% 88% 89% 92% 90%
Eﬁ‘;gf;f‘ed INasenior 35 26 times 6% 4% 9% 6% 5% 6%
More than 26 times 4% 3% 4% 5% 2% 3%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
) times 11% 7% 16% 13% 17% 13%
r%';‘;i f;n? Tacoma 3 to 26 times 520 520 51% 55% 520 520
More than 26 times 37% 41% 33% 32% 31% 35%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
o _ times 67% 64% 70% 69% 77% 69%
Participated in 3 to 26 times 30% 31% 28% 25% 20% 27%

neighborhood activities -
More than 26 times 3% 4% 3% 6% 3% 4%
Total 100% 100% 100% 100% 100% 100%

o _ Never or 1 to 2
Participated in times 67% 71% 68% 74% 78% 72%

educational .

" 3 to 26 times 23% 20% 21% 19% 18% 20%

opportunities (formal -
and informal) More than 26 times 10% 9% 11% 7% 4% 8%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
Shopped in Tacoma times 12% 15% 19% 18% 23% 17%
neighborhood business = 3 to 26 times 42% 49% 49% 48% 45% 47%
districts More than 26 times 46% 36% 32% 35% 32% 36%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
o times 29% 13% 23% 25% 39% 26%
\T’;S:cfggowmo""” 3 to 26 times 53% 50% 45% 47% 45% 48%
More than 26 times 18% 37% 32% 28% 17% 27%
Total 100% 100% 100% 100% 100% 100%

Never or 1 to 2
. times 89% 89% 88% 86% 89% 88%
ﬁqtgzrt‘i‘:]‘;d acommunity 345 o6 times 9% 9% 10% 11% 9% 10%
More than 26 times 1% 2% 2% 3% 2% 2%
Total 100% 100% 100% 100% 100% 100%

Grey shading indicates statistically significant differences between subgroups.
Report of Results 21

© 2010 National Research Center, Inc.



Figure 12: Community Participation Compared to Other Jurisdictions

In the last 12 months,
about how many
times, if ever, have
you or other
household members
participated in the
following activities in
Tacoma?

Never

1-2
times

3-12
times

13-26
times

More
than 26
times

Total

National
comparison

Population
100,000 to
350,000
comparison

Shopped in Tacoma
neighborhood
business districts

Dined at a Tacoma
restaurant

Visited Downtown
Tacoma

Recycled paper, cans
or bottles from your
home

Visited a neighborhood
or community park

Used the Internet

Used Tacoma Public
Libraries or their
services

Participated in
neighborhood activities

Used the Internet to
conduct business with
Tacoma

Used a bike lane or
pedestrian trail

Volunteered your time
to some group/activity
in Tacoma

Participated in
educational
opportunities (formal
and informal)

Watched a meeting of
local elected officials
or other local public
meeting on cable
television

Ridden a local bus
within Tacoma

Attended a community
meeting

Attended a meeting of
local elected officials
or other local public
meeting

Participated in a senior
program

5%

6%

7%

7%

9%
14%

29%

40%

44%

45%

46%

50%

50%

51%

71%

73%

82%

12%

7%

19%

4%

18%
3%

22%

29%

13%

15%

20%

21%

25%

17%

17%

17%

8%

25%

27%

30%

8%

36%
4%

25%

21%

16%

19%

14%

15%

17%

12%

8%

7%

4%

21%

25%

18%

11%

20%
4%

12%

6%

8%

10%

6%

5%

4%

6%

2%

2%

2%

36%

36%

27%

71%

19%
74%

11%

4%

18%

12%

13%

8%

3%

13%

2%

1%

3%

100%

100%

100%

100%

100%
100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

not available

not available

not available

much more

much more
not available

less

not available

not available

not available

much more

not available

much more

much more

not available

less

not available

not available

not available

not available

much more

much more
not available

more

not available

not available

not available

much more

not available

much more

much more

not available

similar

not available

Benchmark comparisons use the percent reporting at least once.
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Issues Facing the Community
Tacoma residents were asked to give their opinions about growth, safety and potential

problems facing the community. Respondents viewed job opportunities and jobs growth as
challenges in 2010.

Growth

Respondents were asked to rate the speed of population, retail and jobs growth in the City
over the past two years. The rate of jobs growth in Tacoma was viewed as “somewhat” or
“much too slow” by 90% of respondents, up from 67% in 2006. About twice as many
respondents in 2010 than in 2006 thought the rate of retail growth in the City was “too slow,”
although the proportion reporting it as the “right amount” was somewhat similar between
2010 and 2006. Fewer survey respondents in 2010 than in 2006 rated the speed of population
growth as “somewhat” or “much too fast” and 10% more in 2010 than in 2006 thought the
rate of population growth was the “right amount.” One in five responded with “don’t know”
when asked to rate jobs growth in Tacoma and 3 in 10 did not give an opinion when asked to
rate the speed of population growth in Tacoma over the past two years (see Appendix B.
Complete Set of Survey Frequencies).

District 2 residents were more likely to rate population growth as the “right amount” and
District 5 residents were more likely to rate it as “too fast” when compared to responses from
residents living in other Councilmanic Districts (see Figure 14). While a strong majority of
respondents evaluated the speed of jobs growth as “too slow” in the City over the past two
years, residents living in Districts 2 and 4 were slightly more likely to give this response than
residents living in other Districts.

Assessments for the rate of growth were available for comparison to residents ratings in other
communities across the nation as well as in jurisdictions of similar population size. Many
more Tacoma residents rated job growth as “too slow” than residents in other communities
across the nation and in communities of similar population size. Similarly, many more
respondents in Tacoma assessed population growth as “too fast” than did respondents in other
jurisdictions throughout the nation. Ratings of the speed of retail growth were similar to
ratings in other communities across the country.
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Figure 13: Speed of Growth Compared Over Time

39%

Population growth*

43% 2010

Retail growth** .
& = 2006

90%
Jobs growth**
0% 25% 50% 75% 100%
Percent reporting at least once
*Comparison uses the proportion rating growth as “too fast.”
**Comparisons use the proportion rating growth as “too slow.”
NOTE: there were statistically significant differences between 2010 and 2006 for each type of growth.
Figure 14: Speed of Growth Compared by Councilmanic Districts
Please rate the speed of growth
in the following categories in Overall
Tacoma over the past 2 years: District 1 =~ District 2 = District 3 District 4 = District5 Results
Too slow 10% 11% 10% 9% 6% 9%
Population Right amount 54% 62% 55% 43% 42% 51%
growth Too fast 36% 27% 35% 48% 52% 40%
Total 100% 100% 100% 100% 100% 100%
. Too slow 44% 49% 42% 41% 38% 43%
E‘zta"stgorr‘(’a"g’th Right amount 43% 43% 47% 47% 51% 46%
restaurants, etc.) 100 fast 13% 9% 11% 12% 11% 11%
Total 100% 100% 100% 100% 100% 100%
Too slow 89% 92% 88% 92% 86% 89%
i 0, 0, 0, 0, 0, 0,
Job growth Right amount 8% 7% 10% 8% 12% 9%
Too fast 3% 1% 2% 0% 2% 2%
Total 100% 100% 100% 100% 100% 100%
Grey shading indicates statistically significant differences between subgroups.
Figure 15: Speed of Growth Compared to Other Jurisdictions
Please rate
the speed of
growth in the
following
categories in Population
Tacoma over Much Much 100,000 to
the past 2 too Somewhat Right Somewhat too National 350,000
years: slow too slow amount too fast fast Total comparison comparison
Population
growth* 2% 8% 51% 29% 10% @ 100% much above not available
Retail growth
(i.e., stores,
restaurants)** 8% 35% 46% 9% 2%  100% similar =~ not available
Job growth** 39% 51% 9% 1% 0% @ 100% much more much more

*Benchmark comparisons use the proportion rating growth as “too fast.”
**Benchmark comparisons use the proportion rating growth as “too slow.”
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Potential Problems

Those completing the survey were asked to rate how much of a problem, if at all, specific
issues were in the City of Tacoma. For many items, a majority of residents thought each was a
“moderate” or “major” problem. About 9 in 10 residents thought that drugs and crime were
“moderate” or “major” problems in Tacoma (see Figure 16). Three new items were added to
the list in 2010; gangs, the availability of job opportunities and the condition of streets
(potholes) were viewed as at least moderately problematic by 2010 survey respondents. The
availability of neighborhood and community parks and the absence of translated
communications from the City were the least likely to be considered problematic; 20% of
respondents rated each as a “moderate” or “major” problem. At least one in five reported
“don’t know” when asked to rate how much of a problem each of the following were in
Tacoma: a lack of growth (22%), the availability of bike paths (20%), environmental
preservation and enhancements (28%), toxic waste or other environmental hazard (36%) and
the absence of communications from the City of Tacoma translated into languages other than
English (39%) See Appendix B. Complete Set of Survey Frequencies for the full set of frequencies.

Overall, 15 of 23 items were of slightly less concern for 2010 residents than 2006 residents. As
was the case when asked to rate the speed of population growth, fewer residents in 2010 than
in 2006 thought too much growth was problematic (see Figure 16). The proportion of
respondents rating toxic waste or other environmental hazard as a “moderate” or “major”
problem dropped significantly from 2006 to 2010 (47% in 2006 versus 34% in 2010). More
respondents in 2010 than in 2006 felt lack of growth was at least a “moderate” problem.

District 5 residents were more likely to think that too much growth was a “moderate” or
“major” problem in Tacoma and less likely to rate a lack of growth as problematic when
compared with responses from residents living in other areas of the City (see Figure 17).
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Figure 16: Potential Problems in Tacoma Compared Over Time

Drugs*

Crime*

Availability of job opportunities

Gangs

Condition of streets (potholes)

Vandalism*

Homelessness*

Graffiti

Traffic congestion*

Unsupervised youth*

Taxes*

Availability of affordable housing*

Run down buildings*

Noise

Condition of properties (weeds, trash, junk vehicles)*
Too much growth*

Environmental preservation and enhancement*
Lack of growth*

Toxic waste or other environmental hazard(s)*
Availability of bike paths

Availability of sidewalks*

Absence of communications from the City of Tacoma
translated into languages other than English

Availability of neighborhood and community parks

Percent reporting as a “moderate” or "major” problem.

*Indicates statistically significant differences between 2010 and 2006.

90%
95%
89%
94%
86%
86%
84%
83%
87%
77%
86%
76%
79%
74%
78%
71%
78%
69%
74%
63%
68%
59%
63%
55%
55%
53%
61%
36%
45% 2010
35% 449% = 2006
35%
22%
34%
47%
30%
32%
29%
33%
19%
20%
19%
21%
0% 25% 50% 75% 100%

Percent reporting as a "moderate" or "major" problem

“Availability of job opportunities,” “Gangs” and “Condition of streets” were not asked in 2006.
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Figure 17: Potential Problems Compared by Councilmanic Districts

To what degree, if at all, are the Overall
following problems in Tacoma: District 1 = District 2 = District 3 District 4 = District5 = results

Drugs 88% 90% 90% 90% 92% 90%
Crime 86% 89% 89% 90% 92% 89%
Gangs 84% 83% 83% 89% 88% 85%
Availability of job opportunities 86% 83% 85% 87% 87% 86%
Condition of streets (potholes) 86% 84% 81% 86% 87% 85%
Vandalism 81% 79% 81% 86% 88% 83%
Homelessness 70% 76% 82% 79% 79% 7%
Graffiti 77% 70% 71% 81% 80% 76%
Traffic congestion 76% 67% 70% 7% 81% 74%
Unsupervised youth 67% 63% 69% 76% 80% 71%
Taxes 70% 63% 67% 71% 73% 69%
Availability of affordable housing 62% 58% 68% 63% 69% 64%
Run down buildings 58% 62% 61% 56% 58% 59%
Noise 44% 54% 53% 64% 62% 55%
Condition of properties (weeds,
trash, junk vehicles) 47% 47% 55% 59% 56% 53%
Too much growth 34% 26% 34% 41% 45% 36%
Environmental preservation and
enhancement 30% 33% 37% 41% 34% 35%
Lack of growth 35% 37% 33% 37% 30% 34%
Toxic waste or other environmental
hazard(s) 31% 36% 34% 37% 34% 35%
Availability of bike paths 21% 29% 30% 42% 30% 30%
Availability of sidewalks 27% 24% 29% 34% 36% 30%
Absence of communications from
the City of Tacoma translated into
languages other than English 10% 11% 23% 29% 21% 19%
Availability of neighborhood and
community parks 12% 15% 19% 27% 22% 19%

Percent reporting as a “moderate” or "major” problem.

Grey shading indicates statistically significant differences between subgroups.
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Safety
The survey included several questions pertaining to safety in the City. Responses indicated

that residents generally feel safer in 2010 than they did in 2006. The proportion of
respondents reporting that they had been a victim of a crime in the City of Tacoma in the
previous 12 months decreased from 2010 to 2006 (29% versus 34%). Of the 29% who said they
had been a victim of a crime in Tacoma in the last 12 months, about three-quarters of those
respondents said they reported it.

When comparing responses by Councilmanic Districts, there were no significant differences
in self reported crime victimization.

When compared to victimization reporting in other jurisdictions across the country and in
jurisdictions of similar population size, Tacoma residents were much more likely to report
being a victim of a crime, but less likely to have actually reported the crime to authorities.

Figure 18: Crime Victimization Compared Over Time

In the last 12 months, were

. 29%
you or anyone in your
household the victim of a 2010
crime in the City of = 2006
34%
Tacoma?*
T T T T 1
0% 25% 50% 75% 100%
Percent reporting "yes"
*Indicates statistically significant differences between 2010 and 2006.
Figure 19: Crime Victimization Compared by Councilmanic Districts
Overall

District 1 District 2 District 3 District 4 District 5 results

In the last 12 months, were you or

anyone in your household the

victim of a crime in the City of

Tacoma? 25% 27% 30% 30% 30% 29%

Percent reporting "yes."
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A higher proportion of respondents in 2010 than in 2006 said that they felt “somewhat” or
“very” safe in Tacoma (49% versus 42%). About one in five said they felt “neither safe nor

unsafe” in Tacoma and 3 in 10 reported feeling “unsafe” in the City.

Residents living in Districts 1 and 2 were more likely to feel safe in Tacoma than were those

living in Districts 4 and 5.

Tacoma residents were much less likely to report feeling safe in the City when compared to
responses from residents in other jurisdictions across the county and of similar population size

to Tacoma.
Figure 20: Personal Safety in Tacoma
Somewhat unsafe,

Neither safe nor /— 25%
unsafe, 21%

Please rate your
sense of personal
safety in Tacoma:

</-Very unsafe, 5%
\-Very safe, 10%

Somewhat safe, 39%

Figure 21: Personal Safety in Tacoma Compared Over Time

49%
Please rate your sense of 2010
personal safety in Tacoma* -
42% 2006
0% 25% 50% 75% 100%
Percent reporting "somewhat safe" or "very safe"
*Indicates statistically significant differences between 2010 and 2006.
Figure 22: Personal Safety in Tacoma Compared by Councilmanic Districts
Overall
District 1 | District 2 = District 3 =~ District 4 = District5 @ results
Please rate your sense of personal
safety in Tacoma. 58% 59% 45% 41% 42% 49%
Percent reporting "somewhat safe" or "very safe."
Grey shading indicates statistically significant differences between subgroups.
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While fewer than half of respondents reported feeling “safe” from violent crime and property
crime in Tacoma, a higher proportion of respondents in 2010 than in 2006 gave ratings of
“very” or “somewhat” safe to both of these types of crime. However, self-reported safety
ratings were below or much below the national and similar population size benchmarks.

Those living in Districts 1 and 2 were more likely to feel safe from crime than were those

living in other areas of the city.
Figure 23: Safety from Crime Compared Over Time
66%

Fire
I, 63

Violent crime (e.g., rape, 43% 2010
assaul robbery)” | 35"
i 2006
Property crime (e.g., 29%
burgary, hety | 25
T T T T 1
0% 25% 50% 75% 100%
Percent reporting "somewhat safe" or "very safe"
*Indicates statistically significant differences between 2010 and 2006.
Figure 24: Safety from Crime Compared by Councilmanic Districts
Please rate how safe you feel
from the following occurring Overall
to you in Tacoma: District 1 District 2 = District 3 = District 4 | District 5 results
Fire 70% 68% 63% 62% 64% 66%
Violent crime (e.g., rape, assault,
robbery) 51% 54% 39% 33% 36% 43%
Property crime (e.g., burglary,
theft) 36% 32% 28% 23% 24% 29%
Percent reporting "somewhat safe" or "very safe."
Grey shading indicates statistically significant differences between subgroups.
Figure 25: Safety from Crime Compared to Other Jurisdictions
Please rate
how safe you
feel from the
following Population
occurring to Neither 100,000 to
you in Very = Somewhat @ safe nor Somewhat Very National 350,000
Tacoma: safe safe unsafe unsafe unsafe | Total comparison comparison
Fire 29% 37% 26% 7% 2% | 100%  much below below
Violent crime
(e.g., rape,
assault,
robbery) 11% 33% 23% 26% 8% | 100%  much below  much below
Property crime
(e.g., burglary,
theft) 5% 24% 20% 32% 19% @ 100% = much below = much below
Benchmark comparisons use the average rating (O=very unsafe, 25=somewhat unsafe, 50=neither safe nor unsafe,
75=somewhat safe, 100=very safe).
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When asked to evaluate their feelings of safety in their neighborhood and in downtown
Tacoma at various times of day, it was clear that residents felt safer during the day than at
night. A strong majority reported feeling “somewhat” or “very” safe in their neighborhood
during the day and 7 in 10 gave similar reports for feelings of safety in Tacoma’s downtown
area during the day. Of the four scenarios, residents were least likely to feel safe in Tacoma’s
downtown area at night (20% felt “safe” downtown at night versus 69% feeling “safe” there
during the day). In fact, about six times as many respondents said they felt “very unsafe” in
downtown Tacoma at night than did those who reported they felt “very safe” in that area at
night.

Residents from Districts 3, 4 and 5 tended to feel less “safe” at night than did those living in
Districts 1 and 2 (see Figure 27).

While results were much below the national and similar population size benchmarks, safety
ratings appear to be improving over time (see Figure 26).

Figure 26: Neighborhood and Downtown Safety Compared Over Time

In your neighborhood 84%
In Tacoma's downtown area 69%
’ . 2010
In your neighborhood after 49% ® 2006
In Tacoma's downtown area 20%
after dark* _ 16%
0% 25% 50% 75% 100%
Percent reporting "somewhat safe" or "very safe"
*Indicates statistically significant differences between 2010 and 2006.
Figure 27: Neighborhood and Downtown Safety Compared by Councilmanic Districts
Overall
Please rate how safe you feel: District 1 District 2  District 3 | District 4 = District 5 results
In your neighborhood during the
day 91% 91% 81% 77% 79% 84%
In Tacoma's downtown area
during the day 67% 76% 68% 67% 63% 68%
In your neighborhood after dark 68% 61% 37% 34% 41% 48%
In Tacoma's downtown area
after dark 16% 25% 23% 18% 17% 20%

Percent reporting "somewhat safe" or "very safe."
Grey shading indicates statistically significant differences between subgroups.
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Figure 28: Neighborhood and Downtown Safety Compared to Other Jurisdictions

Neither Population
Please rate safe 100,000 to

how safe you @ Very = Somewhat nor Somewhat Very National 350,000

feel: safe safe unsafe unsafe unsafe = Total comparison comparison
In your
neighborhood
during the day 45% 39% 10% 5% 1% 100%  much below = much below
In Tacoma's
downtown
area during
the day 29% 40% 17% 11% 3% 100%  much below = much below
In your
neighborhood
after dark 13% 36% 17% 24% 10% 100%  much below = much below
In Tacoma's
downtown
area after dark 4% 17% 19% 35% 26% 100% = much below  much below

Benchmark comparisons use the average rating (O=very unsafe, 25=somewhat unsafe, 50=neither safe nor unsafe,
75=somewhat safe, 100=very safe).
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Evaluations of Tacoma Services

In addition to asking Tacoma residents to evaluate 34 services, the survey sought resident
opinions about the overall quality of services provided by Tacoma as well as services provided
by other government entities.

Overall Quality of Services

Just over half of respondents rated the overall quality of services in Tacoma as “good” or
“excellent,” similar to responses given in 2006; 40% rated overall service quality as “fair.”
These ratings were much below national and similar population size average ratings.

When compared by Councilmanic Districts, results indicated that residents living in Districts
1 and 2 tended to give more favorable ratings to the overall quality of services than did those
living in other areas of the community.

Figure 29: Overall Quality of Services

Fair, 40%
air, 40% ~_ /-Poor, 6%

Excellent, 4%
Please rate the overall
quality of services in

Tacoma.
Good, 50%
Figure 30: Overall Quality of Services Compared Over Time

54%

Overall quality of services in 2010

Tacoma
55% ® 2006
T T T T 1
0% 25% 50% 75% 100%

Percent "good" or "excellent"

Grey shading indicates statistically significant differences between subgroups.

Figure 31: Overall Quality of Services Compared by Councilmanic District

Please rate the overall
quality of services in Overall
Tacoma. District 1 District 2 District 3 District 4 District 5 results

Please rate the overall
quality of services in
Tacoma. 59% 59% 51% 48% 51% 54%

Percent reporting "good" or "excellent."
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Slightly more than half of respondents rated the overall services in Tacoma as “good” or
“excellent” and fewer than half rated the quality of County, State and Federal services with
positive marks. While the proportion of respondents rating the overall services provided by
the State as “good” or “excellent” slightly decreased from 2006 to 2010, residents gave more
favorable ratings to overall services provided by the Federal government in 2010 than in 2006.

Residents living in District 4 generally gave less favorable ratings than did those living in the
other Districts.

When compared to overall service evaluations by residents living in other jurisdictions across
the country and in jurisdictions of similar population size, Tacoma ratings were below or
much below the benchmarks.

Figure 32: Overall Quality of Services Provided by County, State and Federal Government
Compared Over Time

The Pierce County 46°%
Government
36%
The State Government* . 2010
R 0% = 2006
36%
The Federal Government*
31%
0% 25% 50% 75% 100%
Percent rating as "good" or "excellent"
*Indicates statistically significant differences between 2010 and 2006.
The Pierce County Government was not asked in 2006.
Figure 33: Overall Quality of Services Provided by County, State and Federal Government
Compared by Councilmanic Districts
Overall, how would you rate the
quality of the services provided Overall
by each of the following? District 1 District 2 = District 3 | District 4  District 5  results
The Pierce County Government 50% 50% 42% 41% 45% 46%
The State Government 43% 38% 37% 31% 34% 36%
The Federal Government 38% 39% 37% 30% 36% 36%
Percent reporting "good" or "excellent."
Grey shading indicates statistically significant differences between subgroups.
Figure 34: Overall Quality of Services Provided by County, State and Federal Government
Compared to Other Jurisdictions
Population
Overall, how would you rate the 100,000 to
quality of the services provided by National 350,000
each of the following? Excellent | Good Fair Poor Total comparison comparison
The Pierce County Government 4% 41% 42% 12% 100% = much below = much below
The State Government 4% 32% 41% 23% 100% = much below  much below
The Federal Government 5% 31% 39% 25% 100% = much below below

Benchmark comparisons use the average rating (O=poor, 33=fair, 67=good, 100=excellent).
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Service Ratings

Of the 34 services rated by 2010 survey respondents, 17 were rated as “good” or “excellent” by
half or more residents (see Figure 35: Services Ratings Compared Over Time). About 9 in 10
survey participants rated fire services as “good” or better and a similar proportion (87%) rated
emergency medical services with positive scores, similar to 2006 ratings. Similar to 2006,
garbage collection, recycling and yard waste pick up received “good” or “excellent” ratings by
8 in 10 respondents. Code enforcement, sidewalk maintenance and street repair were viewed
least positively in 2010, as was the case in 2006. For a number of services, 20% or more of
respondents gave a “don’t know” response when asked to rate the quality of each one: snow
removal (21%); bus/transit services (28%); land use, planning and zoning (33%); code
enforcement (23%); animal control (20%); support for local businesses (30%); services to
seniors (46%); services to youth (41%); services to low-income people (38%); municipal courts
(44%); TV Tacoma Channel 12 (43%); and Tacoma Public Schools (27%). For a complete set
of responses for all survey questions, including “don’t know” responses, please see Appendix B.
Complete Set of Survey Frequencies).

Of the 19 services where there were significant differences between 2010 and 2006 ratings, 16
services received more favorable ratings in 2010 than in 2006 (see Figure 35). For three services
(information received from the city, bus/transit services and snow removal), the proportion
of residents giving an “excellent” or “good” rating decreased from 2006 to 2010, although it
should be noted that “information received from the city” was worded as “public
information” in 2006. Police services, storm drainage, crime prevention and code enforcement
saw increases of 10% or more.

In general, residents living in Districts 1 and 2 were more likely to rate services with “good”
or “excellent” ratings than were those living in Districts 3, 4 and 5 (see Figure 36).

When compared to national averages, 5 of the 34 services rated by survey respondents were
rated above or much above the overall benchmark (see Figure 37):

» garbage collection
* recycling
* yard waste pick up

= TV Tacoma Channel 12
=  bus/transit services

Six services received ratings that were similar to the national benchmark:

= fire services

* emergency medical services

»  bill payment services for utilities
"  sewer services

* storm drainage

» support for local businesses
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Twenty-two were rated below or much below the national average:

neighborhood and community
parks

maintenance of neighborhood and

community parks
police services
drinking water
traffic enforcement
services to seniors
municipal courts
animal control

information received from the city

Tacoma Public Schools
street lighting

services to youth

crime prevention

land use, planning and zoning
services to low-income people
street cleaning

snow removal

traffic signal timing

public parking

code enforcement (weeds,
abandoned buildings, etc.)
sidewalk maintenance

street repair

Seven of 31 Tacoma services compared to the custom benchmark (jurisdictions with a similar
population size to Tacoma) were above or much above average:

Five were similar to the custom benchmark:

sewer services

garbage collection
recycling

yard waste pick up

TV Tacoma Channel 12
bus/transit services

fire services

neighborhood and community parks

services to low-income people
emergency medical services
storm drainage

support for local businesses

Eighteen Tacoma services received ratings that were below or much below ratings given in

other jurisdictions with a similar population to Tacoma:

police services
drinking water
traffic enforcement
services to seniors
municipal courts
animal control

information received from the city

Tacoma Public Schools
street lighting
services to youth

Report of Results

crime prevention

street cleaning

snow removal

traffic signal timing

code enforcement (weeds,
abandoned buildings, etc.)
sidewalk maintenance

street repair

land use, planning and zoning
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Figure 35: Services Ratings Compared Over Time

How do you rate the quality of each of the following services in

Tacoma? 2010 2006 2002
Fire services 90% 89% 81%
Emergency medical services 87% 89% NA
Garbage collection 82% 80% NA
Recycling 81% 81% NA
Yard waste pick up 80% 80% NA
Neighborhood and community parks* 74% 66% NA
Bill payment services for utilities 72% 71% NA
Sewer services* 70% 66% NA
Metro Parks 68% NA NA
Maintenance of neighborhood and community parks* 67% 59% NA
Police services* 65% 54% 73%
Drinking water* 65% 57% NA
TV Tacoma Channel 12* 65% 59% NA
Busl/transit services* 64% 69% NA
Storm drainage* 55% 42% NA
Traffic enforcement* 50% 42% NA
Services to seniors 49% 48% NA
Municipal courts 47% 50% NA
Animal control* 46% 37% NA
Information received from the city* 46% 54% NA
Tacoma Public Schools 46% 43% NA
Street lighting* 45% 36% NA
Support for local businesses 44% 41% NA
Services to youth* 40% 34% NA
Crime prevention* 38% 28% NA
Land use, planning and zoning* 37% 30% NA
Services to low-income people 37% 36% NA
Street cleaning* 36% 28% NA
Snow removal* 36% 40% NA
Traffic signal timing 34% 36% NA
Public parking* 33% 29% NA
Code enforcement (weeds, abandoned buildings, etc.)* 30% 18% NA
Sidewalk maintenance 28% 26% NA
Street repair 19% 18% NA

Percent reporting “good” or “excellent.”

*Indicates statistically significant differences between 2010 and 2006.
Wording for some items changed from 2006 to 2010: “Maintenance of neighborhood and community parks” was

“Appearance/maintenance of neighborhood and community parks” in 2006; “Support for local businesses” was “economic
development” in 2006; “Tacoma Public Schools” was “Public Schools” in 2006; “Information received from the City” was “Public

information” in 2006.
“Metro Parks” was not asked in 2006.
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Figure 36: Services Ratings Compared by Councilmanic Districts

How do you rate the quality of

each of the following services in Overall
Tacoma? District 1 = District 2 = District 3 = District4 = District5  results

Fire services 94% 91% 87% 87% 91% 90%
Emergency medical services 91% 86% 86% 84% 87% 87%
Garbage collection 86% 85% 79% 77% 80% 81%
Recycling 82% 83% 77% 82% 79% 80%
Yard waste pick up 87% 83% 72% 7% 78% 80%
Neighborhood and community
parks 82% 83% 69% 67% 69% 74%
Bill payment services for utilities 7% 79% 71% 66% 67% 72%
Sewer services 73% 76% 63% 66% 68% 69%
Metro Parks 69% 74% 67% 63% 64% 68%
Maintenance of neighborhood and
community parks 72% 75% 62% 62% 61% 66%
Police services 75% 70% 60% 59% 64% 65%
Drinking water 70% 67% 59% 60% 63% 64%
TV Tacoma Channel 12 69% 64% 62% 65% 66% 65%
Bus/transit services 67% 62% 65% 68% 58% 64%
Storm drainage 60% 59% 52% 52% 50% 55%
Traffic enforcement 54% 54% 48% 48% 46% 50%
Services to seniors 52% 47% 45% 51% 49% 49%
Municipal courts 49% 51% 42% 49% 46% 47%
Animal control 48% 55% 43% 45% 37% 46%
Information received from the city 49% 47% 41% 46% 44% 45%
Tacoma Public Schools 51% 49% 43% 42% 47% 46%
Street lighting 45% 50% 45% 41% 42% 45%
Support for local businesses 44% 50% 41% 47% 39% 44%
Services to youth 44% 47% 38% 39% 35% 40%
Crime prevention 44% 40% 37% 34% 36% 38%
Land use, planning and zoning 36% 41% 35% 35% 35% 37%
Services to low-income people 40% 40% 35% 38% 31% 37%
Street cleaning 42% 37% 35% 34% 29% 36%
Snow removal 40% 34% 37% 36% 35% 36%
Traffic signal timing 38% 36% 32% 32% 28% 33%
Public parking 31% 34% 33% 33% 30% 32%
Code enforcement (weeds,
abandoned buildings, etc.) 29% 28% 26% 31% 33% 29%
Sidewalk maintenance 31% 29% 26% 29% 26% 28%
Street repair 15% 19% 19% 21% 19% 18%

Percent reporting “good” or “excellent.”

Grey shading indicates statistically significant differences between subgroups.
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Figure 37: Services Ratings Compared to Other Jurisdictions

Population

How do you rate the quality of 100,000 to
each of the following services National 350,000

in Tacoma? Excellent = Good Fair Poor = Total comparison comparison
Fire services 41% 49% 9% 1% 100% similar = much above
Emergency medical services 40% 47% 11% 2%  100% similar similar
Garbage collection 37% 45%  14% 4%  100% above = much above
Recycling 40% 40% 15% 4% 100%  much above = much above
Yard waste pick up 40% 40%  15% 5% 100% much above  much above
Neighborhood and community
parks 23% 51% 22% 3%  100% = much below similar
Bill payment services for utilities 25% 47% 21% 6% = 100% similar = not available
Sewer services 18% 52%  26% 4%  100% similar above
Metro Parks 19% 49%  28% 4% 100% not available not available
Maintenance of neighborhood
and community parks 18% 49%  28% 5% | 100% = much below not available
Police services 19% 47%  24% 11% = 100% = much below  much below
Drinking water 22% 42%  25% 10% 100%  much below = much below
TV Tacoma Channel 12* 15% 51% 30% 5% | 100% @ much above = much above
Bus/transit services* 18% 46%  29% 7% | 100% = much above = much above
Storm drainage 10% 45%  35% 10% @ 100% similar similar
Traffic enforcement 10% 41%  34% 16% = 100% = much below = much below
Services to seniors* 8% 40% 39% 12% 100%  much below = much below
Municipal courts* 7% 40%  40% 13%  100% = much below  much below
Animal control* 8% 37% 37% 18% = 100% @ much below = much below
Information received from the city 7% 39% 41% 13% 100%  much below = much below
Tacoma Public Schools* 10% 36% 34% 20% 100%  much below = much below
Street lighting 8% 37% 39% 16% 100%  much below = much below
Support for local businesses* 6% 38% 41% 15% @ 100% similar similar
Services to youth* 5% 35% 40% 20%  100% = much below = much below
Crime prevention 6% 32% 40% 22% 100%  much below = much below
Land use, planning and zoning* 5% 32% 41% 21% 100%  much below below
Services to low-income people* 10% 27%  40% 23% 100% = much below similar
Street cleaning 6% 30% 43% 21% 100%  much below = much below
Snow removal* 6% 30% 40% 24%  100% = much below = much below
Traffic signal timing 5% 29%  41% 25% 100% = much below = much below
Public parking 6% 27%  44% 23% 100%  much below | not available
Code enforcement (weeds,
abandoned buildings, etc.)* 5% 25%  40% 31% 100% = much below = much below
Sidewalk maintenance 4% 25%  41% 31% 100%  much below = much below
Street repair 3% 15% 32% 49% 100% @ much below  much below

*Indicates higher than 20% of respondents said “don’t know” when asked to rate the item. For a complete set of frequencies for
each item, please see Appendix B. Complete Set of Survey Frequencies.
Benchmark comparisons use the average rating (O=poor, 33=fair, 67=good, 100=excellent).
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Key Driver Analysis

Knowing where to focus limited resources to improve residents’ opinions of local government
requires information that targets the services that are most important to residents. However,
when residents are asked what services are most important, they rarely stray beyond core
services — those directed to save lives and improve safety.

In market research, identifying the most important characteristics of a transaction or product
is called Key Driver Analysis. The key drivers that are identified from that analysis do not
come from asking customers to self-report which service or product characteristic most
influenced their decision to buy or return, but rather from statistical analyses of the predictors
of their behavior. When customers are asked to name the most important characteristics of a
good or service, responses often are expected or misleading - just as they can be in the context
of a citizen survey. For example, air travelers often claim that safety is the primary
consideration in their choice of an airline, yet key driver analysis reveals that frequent flier
perks or in-flight entertainment predicts their buying decisions.

In local government, core services - like fire protection - invariably land at the top of the list
created when residents are asked about the most important services. And core services are
important. But by using Key Driver Analysis, our approach digs deeper to identify the less
obvious, but more influential services that are most related to residents’ ratings of overall
quality of local government services. Because services focused directly on life and safety
remain essential to quality government, it is suggested that core services should remain the
focus of continuous monitoring and improvement where necessary - but monitoring core
services or asking residents to identify important services is not enough.

A Key Driver Analysis (KDA) was conducted for the City of Tacoma by examining the
relationships between ratings of each service and ratings of the City of Tacoma’s overall
services. Those key driver services that correlated most highly with residents’ perceptions
about overall service quality have been identified. By targeting improvements in key services,
the City of Tacoma can focus on the services that have the greatest likelihood of influencing
residents’ opinions about overall service quality.

The 2010 City of Tacoma Action Chart™ on the following page combines three dimensions of
performance:

» Trendline data. When a comparison is available, the background color of each service
box indicates whether the service is higher than in 2006 (green), similar to 2006 ratings
(vellow) or lower than in 2006 (red).

» Comparison to the national benchmark. The arrows next to service boxes point up
(black arrow) or down (white arrow) to indicate comparisons to the national
benchmark. No arrow indicates that the survey was similar to the benchmark.

» Identification of key drivers. A black key icon next to a service box notes a key driver.
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Thirty services were included in the KDA for the City of Tacoma. Seven of these services
were identified as key drivers for the City: land use, planning and zoning; support for local
businesses; street cleaning; garbage collection; Tacoma Public Schools; information received
from the City; and police services. All but two of the key drivers - support for local businesses
(similar to the national average) and garbage collection (above the national benchmark) — were
rated below the national average.

Considering all performance data included in the Action Chart, a jurisdiction typically will
want to consider improvements to any key driver services that are trending down (e.g.,
information received from the City) or that are not at least similar to the benchmark (land
use, planning and zoning; street cleaning; Tacoma Public Schools; information received from
the City; and police services).

Services with a high percent of respondents answering “don’t know” (i.e., more than 40%)
were excluded from the analysis and were considered services that would be less influential.
See Appendix B. Complete Set of Survey Frequencies for the percent reporting “don’t know” for
each service.
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Key Driver Analysis Action Chart™
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Public Works Services

The survey included a question that asked residents which Public Works services should
receive the most emphasis. As shown in Figure 38 below, about three-quarters of respondents
thought emphasis should be placed on street repairs. About 1 in 10 or fewer selected other

options for emphasis.

Respondents in all Districts wanted street repair to receive the most emphasis. Those living in
Districts 4 and 5 were more likely than residents in other Districts to want emphasis placed
on traffic calming devices (speed humps, traffic circles).

Figure 38: Public Works Services

Street repairs 75%
Traffic calming devices (speed humps and traffic circles) 9%
Streetlights 8%
Traffic signals 6%
Street signs || 2%
0% 25% 50% 75% 100%
Percent of respondents
Figure 39: Public Works Services Compared by Councilmanic Districts
Which of the following Public
Works services do you think
should receive the most Overall
emphasis? (Select only one.) District 1 =~ District 2 = District 3 ~ District 4 = District5  results
Street repairs 80% 80% 73% 72% 70% 75%
Traffic calming devices (speed
humps and traffic circles) 7% 5% 9% 13% 11% 9%
Streetlights 7% 7% 9% 9% 9% 8%
Traffic signals 5% 5% 7% 5% 8% 6%
Street signs 1% 2% 2% 2% 2% 2%
Total 100% 100% 100% 100% 100% 100%
Grey shading indicates statistically significant differences between subgroups.
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Tacoma City Government

Residents who reported having had contact with a City of Tacoma in the 12 months prior to
the administration of the 2010 survey also were asked to rate their impression of the City
employee in their most recent contact. Survey participants also were asked to rate government
performance, overall.

Contacting the City

About the same proportion of residents in 2010 as in 2006 reported contacting a City of
employee either in-person or via phone contact. While fewer Tacoma residents reported
contacting the City in the previous 12 months than did residents living in other jurisdictions
across the nation, contact was similar to the custom benchmark (jurisdictions of similar
population). There were no significant differences for comparisons by Councilmanic Districts.

Figure 40: Contact with City Employees Compared Over Time

In the last 12 months, have 50%
you had any in-person or

phone contact with an 2010
employee of the City of = 2006
Tacoma? 51%
0% 25% 50% 75% 100%
Percent reporting "yes"
Figure 41: Contact with City Employee Compared by Councilmanic Districts
Overall

District 1 District 2 District 3 District 4 District 5 results

In the last 12 months, have you

had any in-person or phone

contact with an employee of the

City of Tacoma? 52% 49% 48% 53% 46% 50%

Percent reporting "yes."

Of the 50% of respondents who had contact with a City employee in the prior 12 months,
about three-quarters rated employee knowledge and courtesy as “good” or “excellent.”
Approximately 7 in 10 reported employee responsiveness as “good” or better and a similar
proportion gave favorable ratings when asked to rate their overall impression of the
employee. Making residents feel valued received the least favorable ratings (63% gave a “good”
or “excellent” rating). For the most part, 2010 employee ratings were similar to ratings given
in 2006 with the exception of “courtesy,” which received slightly higher ratings in 2010.

Compared to residents in other Districts, those in District 4 were less likely to give favorable
ratings for employee courtesy and their overall impression of the employee with whom they
had contact.
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Compared to national averages, Tacoma City employees were rated below or much below
average; ratings were similar to or below the custom benchmarks.

Figure 42: City Employee Ratings Compared Over Time

78%
Knowledge
77%
Courtesy*
] ) 71%
esponsiveness
" I, o -
J H 2006
. 63%
Making you feel valued
) ) 69%
Overall impression
0% 25% 50% 75% 100%
Percent reporting "good" or "excellent"
*Indicates statistically significant differences between 2010 and 2006.
This question was asked only of those who had contact with a City employee in the last 12 months.
Figure 43: City Employee Ratings Compared by Councilmanic Districts
What was your impression
of the City of Tacoma
employee in your most Overall
recent contact? District 1 District 2 District 3 District 4 District 5 results
Knowledge 81% 78% 7% 74% 83% 79%
Courtesy 82% 80% 74% 71% 76% 7%
Responsiveness 75% 73% 70% 68% 70% 71%
Making you feel valued 68% 64% 63% 56% 61% 62%
Overall impression 76% 70% 69% 62% 67% 69%

Percent reporting "good" or "excellent."
This question was asked only of those who reported having contact with a City of Tacoma employee in the last 12 months.
Grey shading indicates statistically significant differences between subgroups.

Figure 44: City Employee Ratings Compared to Other Jurisdictions

What was your impression Population
of the City of Tacoma 100,000 to
employees in your most National 350,000

recent contact? Excellent = Good Fair Poor Total comparison comparison
Knowledge 28% 50% 17% 5% @ 100% below similar
Courtesy 35% 41% 15% 9% @ 100% much below much below
Responsiveness 30% 41% 19% 10% @ 100% much below similar
Making you feel valued 25% 38% 20% 17% 100% much below not available
Overall impression 27% 43% 19% 12% 100% much below below

This question was asked only of those who had contact with a City employee in the last 12 months.
Benchmark comparisons use the average rating (0O=poor, 33=fair, 67=good, 100=excellent).
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Overall Performance of Tacoma City Government

Nearly half of all respondents rated the overall performance of the Tacoma City government
as “good” or “excellent” and two in five said it was “fair.” About 1 in 10 gave a “poor” rating.

Residents living in Districts 1 and 2 were more likely to give positive ratings than were those

living in other Councilmanic Districts.

Ratings were similar to 2006 and much below the national average. A comparison to
jurisdictions of a similar population size to Tacoma was not available.

Figure 45: Overall Performance of Tacoma City Government
Poor, 12%

e

How would you
rate the overall
performance of the
Tacoma City
government?

_—Excellent, 4%

Fair, 42 %/

Good, 42%

Figure 46: Overall Performance of Tacoma City Government Compared Over Time

46%
How would you rate the
overall performance of the 2010
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Figure 47: Overall Performance of Tacoma City Government by Councilmanic Districts
Overall
District 1 =~ District 2 = District 3 = District 4 District 5 = results
How would you rate the overall
performance of the Tacoma City
government? 53% 50% 40% 40% 45% 46%
Percent reporting "good" or "excellent."
Grey shading indicates statistically significant differences between subgroups.
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Public Trust Ratings

Respondents were asked to indicate the extent to which they agreed or disagreed with various
statements about Tacoma City government. Half or nearly half of residents “somewhat” or
“strongly” agreed that Tacoma City government welcomes citizen involvement and that they
are pleased with the overall direction the City is taking. About twice as many respondents
“strongly” disagreed than “strongly” agreed that they receive good value for the City taxes
they pay, that government operates for the benefit of all the people, that they can easily
determine who they need to talk to when they have a concern or issue with the City and that
most Tacoma elected officials care what people like me think. Note that about a quarter of
respondents reported “don’t know” when asked whether or not they agree that Tacoma City
government welcomes citizen involvement (see Appendix B. Complete Set of Survey
Frequencies).

“I am well informed on major issues in Tacoma” and “I am pleased with the overall direction
that the City is taking” saw slight decreases in ratings from 2006 to 2010, while “I receive good
value for the City taxes I pay” saw a small increase from 2006 to 2010 in the proportion
agreeing with this statement.

Those living in Districts 1 and 2 were more likely to agree that they received good value for
the City taxes they pay and that the government operates for the benefit of all the people than
were those living in other areas of the community.

Figure 48: Public Trust Ratings Compared Over Time

. o 49%
Tacoma City government welcomes citizen involvement _ 479 ’
0

I am pleased with the overall direction that the City is 46%
aking” I ;'

. . 38%

| receive good value for the City taxes | pay* _ 339

38%

I am well informed on major issues in Tacoma* _ 499% 2010

m 2006
35%

Government operates for the benefit of all the people _ 36%

| can easily determine who | need to talk to when | have a 34%

concern or issue with the City* _ 30%

Most Tacoma elected officials care what people like me 33%

hink I
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Percent reporting "somewhat agree" or "strongly agree"

*Indicates statistically significant differences between 2010 and 2006.
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Figure 49: Public Trust Ratings Compared by Councilmanic Districts

Please rate the following
statements by circling the

number which best represents Overall
your opinion. District 1 =~ District2 = District 3 District 4 = District5  results

Tacoma City government
welcomes citizen involvement 51% 51% 45% 47% 49% 49%
| am pleased with the overall
direction that the City is taking 44% 51% 47% 43% 41% 45%
| receive good value for the City
taxes | pay 41% 44% 34% 35% 38% 38%
I am well informed on major issues
in Tacoma 40% 40% 36% 39% 33% 37%
Government operates for the
benefit of all the people 40% 37% 32% 31% 35% 35%

| can easily determine who | need
to talk to when | have a concern or

issue with the City 33% 36% 31% 34% 35% 34%
Most Tacoma elected officials care
what people like me think 35% 36% 32% 30% 30% 32%

Percent reporting "somewhat agree" or "strongly agree."
Grey shading indicates statistically significant differences between subgroups.

Figure 50: Public Trust Ratings Compared to Other Jurisdictions

> § ) g O >0
Please rate the following 23 8§ 23S 22 0B Population
statements by circling the So 2op 8 T 28 S® o 100,000 to
number which best 7% &%z 25 05 0o National 350,000
represents your opinion. i @ comparison comparison
Tacoma City government
welcomes citizen involvement 10% 38% 33% 12% 6%  100% much below much below
| am pleased with the overall
direction that the City is taking 7% 38% 30% 17% 8% | 100% much below much below
| receive good value for the
City taxes | pay 6% 33% 27% 21% @ 13% 100% much below much below
I am well informed on major
issues in Tacoma 7%  31% 32% 19% @ 10% @ 100% much below below
Government operates for the
benefit of all the people 8% 27% 28% 21% @ 16% 100% much below not available
| can easily determine who |
need to talk to when | have a
concern or issue with the City 7% 27% 26% 21% 18% 100% not available not available
Most Tacoma elected officials
care what people like me think 6% 26% 30% 21% 16% @ 100% much below not available

Benchmark comparisons use the average rating (O=strongly disagree, 25=somewhat disagree, 50=neither agree nor disagree,
75=somewhat agree, 100=strongly agree).
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Planning Ratings

When asked the extent to which they agreed or disagreed with various statements about
Tacoma’s land use and planning, nearly half (47%) of 2010 survey respondents reported that
they were pleased with the design of commercial development in Tacoma, down from 53% in
2006. A new item was added to the list in 2010 (“I am satisfied with Tacoma’s business
licensing services”); 35% of respondents “somewhat” or “strongly” agreed with this statement.
Nearly 3 in 10 respondents said “don’t know” when asked if they think Tacoma's
environmentally sensitive areas are well protected and about half (49%) responded with “don’t
know” when asked to state their satisfaction with Tacoma’s business licensing services (see

Appendix B. Complete Set of Survey Frequencies).

Figure 51: Planning Ratings Compared Over Time

I am pleased with the design (i.e., aesthetics, look) of 47%

1 H *
commercial development in Tacoma _ 53%

. o 0,
Tacoma's environmentally sensitive areas are well 40%

35%
I am satisfied with Tacoma’s business licensing services
2010
) ® 2006
24%
I am well informed on major land use issues in Tacoma _ ’
26%
0% 25% 50% 75% 100%

Percent reporting "somewhat agree" or "strongly agree"

*Indicates statistically significant differences between 2010 and 2006.
“I am satisfied with Tacoma's business licensing services” was not asked in 2006.

Figure 52: Planning Ratings Compared by Councilmanic Districts

Please rate the following
statements by circling the

number which best represents Overall
your opinion. District 1 = District 2 = District 3 District 4 | District5 = results
I am well informed on major land
use issues in Tacoma 25% 27% 23% 26% 21% 24%
Tacoma's environmentally
sensitive areas are well protected 45% 43% 42% 35% 35% 40%

| am pleased with the design (i.e.,
aesthetics, look) of commercial

development in Tacoma 48% 55% 45% 45% 45% 48%
| am satisfied with Tacoma’s
business licensing services 37% 36% 33% 35% 38% 36%

U

Percent reporting "somewhat agree" or "strongly agree."
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Property Tax Allocation

The City of Tacoma receives about 20% of total annual property taxes. When informed that
their property tax is divided among many government agencies and asked what percentage of
the total tax they thought went to the City of Tacoma, about half said they did not know,
similar to 2006 responses. One-quarter said “10% to 20%” and about 1 in 10 said “25% to
50%” and 1 in 20 said “more than 50%.”

Figure 53: Property Tax Allocation Compared Over Time
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Figure 54: Property Tax Allocation Compared by Councilmanic Districts
Your property tax is divided
among many government

agencies. Approximately what

percentage of the total tax do
you think goes to the City of Overall
Tacoma? District 1 = District 2 = District 3 = District 4 | District5  results
Less than 10% 11% 13% 11% 14% 14% 13%
10-25% 25% 24% 19% 19% 20% 22%
26-50% 13% 10% 9% 7% 9% 10%
More than 50% 4% 6% 5% 6% 3% 5%
Don't know 47% 48% 56% 53% 54% 51%
Total 100% 100% 100% 100% 100% 100%

Grey shading indicates statistically significant differences between subgroups.
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Public Information

The 2010 Citizen Survey included a set of questions about public information sources.
Television news, the local newspaper and word of mouth continue to be the most commonly
used information resources.

Public Information Sources

Although television news was viewed at least once in the prior 12 months by 87% of
respondents, there was a slight decrease in use from 2006 to 2010 (92% versus 87%). Residents
were least likely to use a neighborhood committee meeting to obtain information about the
City of Tacoma.

Online news services, social media and neighborhood committee meetings were added to the
list of potential information sources in 2010. Nearly half of respondents reported using online
news services to get information about Tacoma and about a quarter said they’ve used social
media and the neighborhood committee meetings at least once in the past 12 months;
however, half or more respondents reported “never” using these sources.

A smaller percentage of District 1 respondents reported going to a neighborhood meeting but
more had visited the City Web site (see Figure 56). A higher proportion of respondents living
in District 5 said that they had used a neighborhood meeting to get news about Tacoma than
respondents living in other Councilmanic Districts.

Figure 55: Public Information Sources Compared Over Time

87%

Television news*
92%

Local newspaper (print or online)* 90%
Word of mouth

Radio news

Tacoma newsletter*

TV Tacoma Channel 12 2010

® 2006
City's Web site: www.cityoftacoma.org*

Online news services (blogs) 46%
. o | 26%
Social media (Twitter, Facebook, etc.)
. . . 24%
Neighborhood committee meeting
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Percent reporting at least once

*Indicates statistically significant differences between 2010 and 2006.
“Neighborhood committee meeting,” “Social media” and “Online news services” were not asked in 2006.
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Figure 56: Public Information Sources Compared by Councilmanic Districts

In the last 12 months, about how

many times, if ever, have you or

other household members used
the following sources of

information for news about Overall
Tacoma? District 1 District 2 District 3 District 4 District 5 results
Television news 90% 85% 82% 89% 88% 87%
Local newspaper (print or online) 90% 88% 82% 78% 81% 84%
Word of mouth 87% 86% 82% 80% 76% 82%
Radio news 80% 72% 72% 79% 76% 76%
Tacoma newsletter 53% 62% 57% 59% 59% 58%
TV Tacoma Channel 12 53% 49% 53% 55% 53% 53%
City's Web site:
www. cityoftacoma.org 46% 52% 41% 44% 38% 44%
Online news services (blogs) 51% 47% 47% 46% 35% 45%
Social media (Twitter, Facebook,
etc.) 24% 26% 27% 31% 23% 26%
Neighborhood committee meeting 18% 24% 24% 25% 31% 24%
Percent reporting at least once.
Grey shading indicates statistically significant differences between subgroups.
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Internet Use

When asked to indicate how they access the Internet, a majority of respondents reported that
they access the Internet with a personal computer, 4% reported using a mobile device and 22%
said they do not access the Internet. Responses were similar when compared by Councilmanic
Districts.

Figure 57: Internet Use

| access the Internet
with a mobile device,

4%
How do
YyOou access | access the Internet
the Internet? ~~— with a personal
computer, 74%
I don't access the
Internet, 22%
Figure 58: Internet Use Compared by Councilmanic Districts
How do you access the Overall
Internet? District 1 District 2 District 3 District 4 District 5 results
| access the Internet with a
mobile device 2% 6% 5% 4% 2% 4%
| access the Internet with a
personal computer 80% 80% 66% 69% 69% 73%
| don't access the Internet 18% 14% 29% 27% 29% 24%
Total 100% 100% 100% 100% 100% 100%
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Appendix A. Survey Respondent Demographics

Characteristics of the survey respondents are displayed in this appendix.

Length of Residency

Percent of
About how long have you lived in Tacoma respondents
Two years or less 11%
3to 5 years 11%
6 to 10 years 14%
11 years or more 64%
Total 100%
Question 25
Please check the appropriate box indicating the type of housing unit in which you Percent of
live. respondents
Detached 64%
Attached 36%
Total 100%
Housing Unit Type
Percent of
Do you rent or own your residence? respondents
Own 58%
Rent 42%
Total 100%
Housing Tenure
Percent of
Do you own your own business in the City of Tacoma? respondents
Own 58%
Rent 42%
Total 100%
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Household Members

Percent of
respondents
1to 2 people 81%
Number of Household Members 310 6 people 17%
7 or more people 2%
Total 100%
None 75%
lto2 19%
Number of Household Members Age 17 or Younger 3to4 4%
5 or more 2%
Total 100%
None 81%
Number of Household Members Age 60 or Older 102 18%
3 or more 1%
Total 100%
Household Income
About how much do you estimate your household's total income before taxes will be Percent of
in 20107 respondents
Less than $25,000 30%
$25,000 to less than $50,000 28%
$50,000 to less than $100,000 29%
$100,000 or more 13%
Total 100%
Housing Costs
About how much is your monthly housing cost for the Population
place you live (including rent, mortgage payment, 100,000 to
property tax, property insurance and homeowners' Percent of National 350,000
association (HOA) fees? respondents = comparison comparison
Housing costs LESS than 30% of income 42%
Housing costs 30% or MORE of income 58% much more much more
Total 100%
Educational Attainment
Percent of
What is the highest level of education you have completed? respondents
High school or less 25%
More than high school 75%
Total 100%
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Age

Percent of
What is your age? respondents
18-24 11%
25-64 71%
65+ 18%
Total 100%
Race
Percent of
What is your race? (Please check all that apply.) respondents
White 70%
Non-white 30%
Ethnicity
Percent of
Are you Hispanic/Spanish/Latino? respondents
Hispanic/Spanish/Latino 7%
Not Hispanic/Spanish/Latino 93%
Total 100%
Household Primary Language
Percent of
respondents
No, English only 86%
Do you speak a language other than English at home? Yes 14%
Total 100%
Spanish 38%
Vietnamese 10%
Which language? Korean %
Cambodian 12%
Other (specify) 32%
Total 100%
Gender
Percent of
What is your gender? respondents
Female 52%
Male 48%
Total 100%
Voting Status
Percent of
Did you vote in the last election? respondents
Yes 70%
No 30%
Total 100%
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Appendix B. Complete Set of Survey
Frequencies

The following pages contain a complete set of responses to each question, including “don’t
know” responses.

Question 1
Circle the number that best represents your Don't
opinion: Excellent Good Fair Poor know Total
How do you rate Tacoma as a place to live? 14% 53% 28% 5% 0% | 100%
How do you rate your neighborhood as a place to
live? 18% 42% 31% 9% 0% 100%
How do you rate Tacoma as a place to raise children? 7% 34% 36% 13% 10% @ 100%
How do you rate Tacoma as a place to retire? 7% 30% 31% 20% 11% @ 100%
How do you rate the overall quality of life in Tacoma? 8% 49% 36% 6% 1% 100%
Question 2
Do you think the quality of life in Tacoma is likely to improve, stay the same, or Percent of
decline over the next 5 years? respondents
Improve a lot 10%
Improve slightly 38%
Stay the same 29%
Decline slightly 18%
Decline a lot 5%
Total 100%
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Question 3

Please rate each of the following characteristics as Don't

they relate to Tacoma as a whole: Excellent Good Fair Poor know Total
Sense of community 6% 37% 40% 13% 4% | 100%
Openness and acceptance of the community towards
people of diverse backgrounds 10% 46% 32% 7% 4% | 100%
Overall appearance of Tacoma 3% 36% 45% 15% 1% 100%
Opportunities to attend cultural activities 11% 44% 31% 7% 6% | 100%
Shopping opportunities 15% 46% 30% 9% 1% 100%
Air quality 5% 38% 40% 16% 1% 100%
Availability of social services programs (e.qg., for
children, families and seniors) 7% 32% 30% 10% 21% @ 100%
Job opportunities 1% 12% 38% 37% 11% @ 100%
Business opportunities 2% 15% 37% 25% 22% | 100%
Educational opportunities 11% 42% 33% 8% 6% | 100%
Cleanliness of the private properties in your
neighborhood 10% 37% 34% 17% 1% 100%
Overall condition of your neighborhood (streets,
sidewalks, lighting, etc.) 7% 32% 35% 26% 1% 100%
Accessibility of City facilities for persons with disabilities 7% 34% 24% 5% 29% | 100%
Convenient access to neighborhood and community
parks 18% 50% 25% 5% 2% | 100%
Access to affordable, quality housing 4% 29% 38% 17% 11% @ 100%
Access to affordable, quality child care 2% 15% 24% 11% 48%  100%
Access to affordable, quality health care 7% 30% 30% 18% 14%  100%
Access to affordable, quality food 12% 46% 33% 7% 2% | 100%
Ease of car travel in Tacoma 9% 38% 36% 14% 3% | 100%
Ease of bus travel in Tacoma 9% 31% 23% 8% 29% | 100%
Ease of rail travel in Tacoma 5% 22% 23%  13% 37% 100%
Ease of bicycle travel in Tacoma 5% 25% 28% 13% 30% | 100%
Ease of walking in Tacoma 12% 38% 34% 12% 5% | 100%
Overall image/reputation of Tacoma 3% 28% 42% 24% 3%  100%
Overall quality of new development in Tacoma 5% 31% 35% 13% 16% @ 100%
Availability of parking downtown 2% 15% 30% 40% 13% @ 100%
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Question 4

Please rate the speed of

growth in the following Much Much
categories in Tacoma over too Somewhat Right Somewhat too Don't
the past 2 years: slow too slow amount too fast fast know | Total
Population growth 1% 6% 36% 20% 7% 30% 100%
Retail growth (i.e., stores,
restaurants, etc.) 7% 30% 39% 7% 2% 15% @ 100%
Job growth 31% 41% 7% 1% 0% 20% 100%
Question 5
In the last 12 months, about how many times, if
ever, have you or other household members More
participated in the following activities in 1-2 3-12 13-26 than 26
Tacoma? Never times times times times Total
Used Tacoma Public Libraries or their services 29% 22% 25% 12% 11% @ 100%
Visited a neighborhood or community park 9% 18% 36% 20% 19% @ 100%
Ridden a local bus within Tacoma 51% 17% 12% 6% 13% @ 100%
Attended a meeting of local elected officials or other
local public meeting 73% 17% 7% 2% 1% @ 100%
Watched a meeting of local elected officials or other
local public meeting on cable television 50% 25% 17% 4% 3% | 100%
Recycled paper, cans or bottles from your home 7% 4% 8% 11% 71% | 100%
Volunteered your time to some group/activity in
Tacoma 46% 20% 14% 6% 13% | 100%
Used the Internet 14% 3% 4% 4% 74% | 100%
Used the Internet to conduct business with Tacoma 44% 13% 16% 8% 18% @ 100%
Used a bike lane or pedestrian trail 45% 15% 19% 10% 12%  100%
Participated in a senior program 82% 8% 4% 2% 3%  100%
Dined at a Tacoma restaurant 6% 7% 27% 25% 36% | 100%
Participated in neighborhood activities 40% 29% 21% 6% 4% | 100%
Participated in educational opportunities (formal and
informal) 50% 21% 15% 5% 8%  100%
Shopped in Tacoma neighborhood business districts 5% 12% 25% 21% 36% | 100%
Visited Downtown Tacoma 7% 19% 30% 18% 27% 100%
Attended a community meeting 71% 17% 8% 2% 2% | 100%
Report of Results 59

© 2010 National Research Center, Inc.



Question 6

To what degree, if at all, are the Not a Minor Moderate Major Don't

following problems in Tacoma: problem problem problem problem know | Total
Crime 2% 8% 45% 39% 5% @ 100%
Vandalism 2% 14% 41% 36% 7% | 100%
Graffiti 4% 19% 36% 34% 8%  100%
Gangs 2% 10% 29% 44% 14% | 100%
Drugs 2% 6% 29% 51% 11% 100%
Noise 10% 33% 36% 18% 4% 100%
Too much growth 29% 24% 20% 9% 18% ' 100%
Lack of growth 29% 22% 19% 9% 22% 100%
Run down buildings 6% 32% 36% 20% 6% @ 100%
Taxes 10% 18% 27% 35% 10% @ 100%
Traffic congestion 5% 21% 37% 34% 3% | 100%
Condition of streets (potholes) 2% 13% 28% 55% 2% | 100%
Unsupervised youth 6% 19% 33% 28% 13% @ 100%
Homelessness 3% 18% 36% 33% 11% 100%
Availability of job opportunities 2% 10% 29% 41% 18% & 100%
Availability of affordable housing 9% 21% 32% 21% 17% @ 100%
Availability of neighborhood and
community parks 49% 28% 13% 5% 5% | 100%
Availability of bike paths 31% 25% 15% 9% 20% | 100%
Availability of sidewalks 35% 31% 20% 8% 6% @ 100%
Condition of properties (weeds, trash,
junk vehicles) 9% 36% 33% 18% 4% 100%

Absence of communications from the
City of Tacoma translated into

languages other than English 38% 12% 8% 3% 39% | 100%
Toxic waste or other environmental
hazard(s) 20% 22% 16% 6% 36% @ 100%
Environmental preservation and
enhancement 23% 25% 19% 7% 28% | 100%
Question 7
In the last 12 months, were you or anyone in your household the victim of a crime in Percent of
the City of Tacoma? respondents
Yes 29%
No 71%
Total 100%
Question 8
Percent of
Did you report this crime to the City of Tacoma police department? respondents
Yes 74%
No 26%
Total 100%

This question was asked only of those who reported they or a household member had been a victim of a crime in Tacoma in the
last 12 months.
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Question 9

Percent of
Please rate your sense of personal safety in Tacoma. respondents
Very safe 10%
Somewhat safe 39%
Neither safe nor unsafe 20%
Somewhat unsafe 25%
Very unsafe 5%
Don't know 1%
Total 100%
Question 10
Please rate how safe you
feel from the following Neither
occurring to you in Very Somewhat safe nor Somewhat Very Don't
Tacoma: safe safe unsafe unsafe unsafe know | Total
Violent crime (e.g., rape,
assault, robbery) 10% 32% 22% 25% 8% 3% | 100%
Property crime (e.g.,
burglary, theft) 5% 23% 20% 32% 18% 2% 100%
Fire 27% 35% 24% 7% 2% 5% @ 100%
Question 11
Neither
Please rate how safe you  Very Somewhat safe nor Somewhat Very Don't
feel: safe safe unsafe unsafe unsafe know | Total
In your neighborhood
during the day 45% 39% 10% 5% 1% 0% @ 100%
In your neighborhood after
dark 13% 35% 17% 24% 10% 1% 100%
In Tacoma's downtown
area during the day 27% 37% 16% 10% 3% 7% | 100%
In Tacoma's downtown
area after dark 3% 15% 17% 31% 23% 11% @ 100%
In Tacoma's neighborhood
and community parks
during the day 30% 40% 16% 8% 2% 5% @ 100%
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Questions 12

How do you rate the quality of each of the following Don't

services in Tacoma? Excellent Good Fair Poor know Total
Police services 18% 43% 22% 10% 7% | 100%
Fire services 36% 43% 8% 1% 13% 100%
Emergency medical services 34% 40% 9% 2% 15% @ 100%
Crime prevention 5% 27%  34% 19% 16% @ 100%
Traffic enforcement 9% 36% 30% 14% 11% 100%
Garbage collection 36% 44% 14% 4% 2% | 100%
Recycling 39% 39% 14% 4% 3% 100%
Yard waste pick up 35% 36% @ 14% 4% 11% @ 100%
Street repair 3% 15%  31% 48% 3% | 100%
Street cleaning 6% 29%  40% 20% 5% | 100%
Street lighting 8% 36% 38% 16% 2% 100%
Snow removal 5% 24% 31% 19% 21% 100%
Sidewalk maintenance 3% 23% 38% @ 28% 7%  100%
Traffic signal timing 5% 28% 40% 24% 4% | 100%
Public parking 5% 25%  41% @ 21% 8%  100%
Busl/transit services 13% 33% 21% 5% 28% 100%
Storm drainage 8% 38%  30% 9% 15% @ 100%
Drinking water 22% 41% 24% 10% 4% | 100%
Sewer services 15% 45% @ 23% 3% 13% 100%
Bill payment services for utilities 24% 45% 20% 6% 5% | 100%
Neighborhood and community parks 22% 49% 21% 3% 4% | 100%
Maintenance of neighborhood and community parks 16% 46% 26% 5% 7% | 100%
Land use, planning and zoning 4% 21%  27% 14% 33% | 100%
Code enforcement (weeds, abandoned buildings, etc.) 4% 19% 31% 24% 23% | 100%
Animal control 6% 30% 29% 14% 20% | 100%
Support for local businesses 4% 27%  29% 10% 30% | 100%
Services to seniors 4% 22% 21% 7% 46% = 100%
Services to youth 3% 20%  24% 12% 41% 100%
Services to low-income people 6% 17% 25% 14% 38% | 100%
Information received from the city 6% 33% 35% 11% 15% @ 100%
Municipal courts 4% 22% | 23% 7% 44%  100%
TV Tacoma Channel 12 9% 29% 17% 3% 43%  100%
Metro Parks 16% 42% @ 24% 4% 14% | 100%
Tacoma Public Schools 7% 26% 25% @ 14% 27%  100%
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Question 13

Percent of
Please rate the overall quality of services in Tacoma. respondents
Excellent 4%
Good 49%
Fair 39%
Poor 6%
Don't know 2%
Total 100%
Question 14
Which of the following Public Works services do you think should receive the most Percent of
emphasis? (Select only one.) respondents
Streetlights 8%
Traffic signals 6%
Street signs 2%
Traffic calming devices (speed humps and traffic circles) 9%
Street repairs 75%
Total 100%
Question 15
Overall, how would you rate the quality of the Don't
services provided by each of the following? Excellent = Good Fair Poor know Total
The Pierce County Government 4% 33%  34% 10% 20% | 100%
The State Government 4% 27%  34% 19% 15% 100%
The Federal Government 4% 26% 32% 21% 17% | 100%
Question 16
In the last 12 months, have you had any in-person or phone contact with an Percent of
employee of the City of Tacoma? respondents
Yes 50%
No 50%
Total 100%
Question 17
What was your impression of the City of Tacoma
employee in your most recent contact? (Rate each Don't
characteristic below.) Excellent Good Fair Poor know Total
Knowledge 28% 49% 16% 5% 1% 100%
Responsiveness 29% 41% 19% 10% 1% 100%
Courtesy 35% 41% 15% 9% 1% 100%
Making you feel valued 24% 36% 20% 16% 4% | 100%
Overall impression 26% 42%  19% 12% 1% 100%

This question was asked only of those who reported having contact with a City of Tacoma employee in the last 12 months.
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Question 18

Percent of
How would you rate the overall performance of the Tacoma City government? respondents
Excellent 3%
Good 36%
Fair 36%
Poor 10%
Don't know 14%
Total 100%
Question 19
Please rate the

following statements

by circling the number Neither

which best represents = Strongly = Somewhat agree nor Somewhat Strongly Don't

your opinion agree agree disagree disagree disagree = know @ Total

| receive good value for
the City taxes | pay 5% 29% 24% 19% 11% 13% | 100%
| am pleased with the
overall direction that the
City is taking 7% 34% 27% 15% 7% 11% @ 100%
I am well informed on

major issues in Tacoma 6% 28% 29% 17% 9% 11% @ 100%
Tacoma City
government welcomes
citizen involvement 8% 29% 25% 9% 4% 25% 100%
Government operates
for the benefit of all the

people 7% 23% 24% 19% 14% 13% @ 100%
Most Tacoma elected

officials care what

people like me think 5% 22% 25% 18% 13% 18% = 100%
| can easily determine
who | need to talk to
when | have a concern

or issue with the City 6% 23% 22% 18% 16% 16% @ 100%
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Question 20

Please rate the
following statements by

circling the number Neither
which best represents Strongly = Somewhat = agree nor Somewhat Strongly ~ Don't
your opinion agree agree disagree disagree disagree = know | Total
I am well informed on
major land use issues in
Tacoma 3% 17% 25% 20% 17% 18% | 100%
Tacoma's
environmentally sensitive
areas are well protected 5% 24% 27% 11% 6% 27% | 100%
| am pleased with the
design (i.e., aesthetics,
look) of commercial
development in Tacoma 7% 36% 29% 12% 6% 10% @ 100%
| am satisfied with
Tacoma’s business
licensing services 4% 14% 21% 7% 5% 49%  100%
Question 21
Your property tax is divided among many government agencies. Approximately what Percent of
percentage of the total tax do you think goes to the City of Tacoma? respondents
Less than 10% 13%
10-25% 22%
26-50% 10%
More than 50% 5%
Don't know 51%
Total 100%
Question 22
In the last 12 months, about how many times, if
ever, have you or other household members used More
the following sources of information for news 1-2 3-12 13-26 than 26
about Tacoma? Never times @ times times times Total
Neighborhood committee meeting 76% 16% 6% 1% 1% | 100%
Tacoma newsletter 42% 28% 21% 5% 4% 100%
Local newspaper (print or online) 16% 12% 17% 16% 39% | 100%
Radio news 24% 15% 20% 15% 27% 100%
Television news 13% 11% 16% 16% 42% @ 100%
Word of mouth 18% 18% 28% 17% 19% @ 100%
Online news services (blogs) 54% 14% 12% 8% 11% @ 100%
TV Tacoma Channel 12 47% 21% 19% 8% 5% | 100%
City's Web site: www.cityoftacoma.org 54% 16% 19% 7% 4% | 100%
Social media (Twitter, Facebook, etc.) 74% 9% 6% 3% 8% @ 100%
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Question 23

Percent of
How do you access the Internet? respondents
| access the Internet with a mobile device 4%
| access the Internet with a personal computer 74%
| don't access the Internet 22%
Total 100%
Question 24
Percent of
About how long have you lived in Tacoma respondents
Two years or less 11%
3 to 5 years 11%
6 to 10 years 14%
11 years or more 64%
Total 100%
Question 25
Please check the appropriate box indicating the type of housing unit in which you Percent of
live. respondents
Detached single-family home 64%
Condominium or townhouse 5%
Apartment 26%
Manufactured home 1%
Other 4%
Total 100%
Question 26
Percent of
Do you rent or own your residence? respondents
Own 58%
Rent 42%
Total 100%
Question 27
Percent of
Do you own your own business in the City of Tacoma? respondents
Yes 9%
No 91%
Total 100%
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Questions 28, 29 and 30

Percent of
respondents
1to 2 people 81%
Number of Household Members 310 6 people 17%
7 or more people 2%
Total 100%
None 75%
lto2 19%
Number of Household Members Age 17 or Younger 3to4 4%
5 or more 2%
Total 100%
None 81%
Number of Household Members Age 60 or Older 102 18%
3 or more 1%
Total 100%
Question 31
About how much do you estimate your household's total income before taxes will be Percent of
in 20107 respondents
Less than $15,000 16%
$15,000 to $24,999 14%
$25,000 to $34,999 14%
$35,000 to $49,999 14%
$50,000 to $74,999 18%
$75,000 to $99,999 12%
$100,000 to $124,999 6%
$125,000 or more 7%
Total 100%
Question 32
About how much is your monthly housing cost for the place you live (including rent,
mortgage payment, property tax, property insurance and homeowners' association Percent of
(HOA) fees? respondents
Less than $300 per month 6%
$300 to $599 per month 15%
$600 to $999 per month 27%
$1,000 to $1,499 per month 27%
$1,500 to $2,499 per month 19%
$2,500 or more per month 5%
Total 100%
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Question 33

Percent of
What is the highest level of education you have completed? respondents
0-11 years 6%
High school graduate 19%
Some college, no degree 29%
Associate degree 11%
Bachelors degree 19%
Graduate or professional degree 16%
Total 100%
Question 34
Percent of
What is your age? respondents
18-24 11%
25-34 14%
35-44 14%
45-54 21%
55-64 22%
65-74 9%
75+ 9%
Total 100%
Question 35
Percent of
What is your race? (Please check all that apply.) respondents
White 78%
Black or African American 10%
Asian or Pacific Islander 10%
American Indian, Eskimo, or Aleut 4%
Other 8%
Percents may total to 100% due respondents being allowed to select more than one response.
Question 36
Percent of
Are you Hispanic/Spanish/Latino? respondents
Yes 7%
No 93%
Total 100%
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Question 37

Percent of
respondents
No, English only 86%
Do you speak a language other than English at home? Yes 14%
Total 100%
Spanish 38%
Vietnamese 10%
Which language? Korean 7%
Cambodian 12%
Other (specify) 32%
Total 100%
Question 38
Percent of
What is your gender? respondents
Female 52%
Male 48%
Total 100%
Question 39
Percent of
Did you vote in the last election? respondents
Yes 70%
No 30%
Total 100%
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Appendix C. Verbatim Responses to Open-

ended Questions

Following are verbatim responses to open-ended questions on the survey. Because these
responses were written by survey participants, they are presented here in verbatim form,
including any typographical, grammar or other mistakes. Within each question the responses
are in alphabetical order.

Q37: If you speak a language other than English at home, which language do you

spe

ak? (Other, specify)

Arabic

ARABIC

Arabic

ASL

Body

Bulgarias
Carolinian
Chamorro
Chinese

Chinese

Chinese

Chinese

Chinese

Chinese

Chinese

Chinese, Tagalog
Croation

Duetch

Dutch polish German
English

English

English, Thai, Laos
Farsi

Filipind

Filipino

Filipino

Filipino

Filipino

Filipino (Tagalong)
French/Hebrew/German
French

French

French

French

French

French

French

French

French

French
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French
French
French
French
French
French
French
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
German
Some German
Greek

Hawaiian, ASL, SEE
(sign language).
Hebrew

Hindi

Iceland
Indonesian
Italian

Italian

Italian

Italian

Italian

Italian German
Italian, French
Japanese
Japanese
Japanese
Japanese
Japanese
Japanese on telephone
Japanese
Kiziguwa

LAO

Lao

Laos

Laos

Laos

Laotian

Laotian

Latvian

Latvian

Malay, Tamil
Mandarin
Marshallese
Native
American/Canadian
Navajo

Navajo language
Norwegian
Philippines
Pilipino
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=  Rumanian
= Russian

=  Russian

=  Russian

=  Russian

= Russian

=  Russian

=  Russian

=  Russian

=  Russian

=  Russian

= Russian

=  Russian/Italian
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Samoan
Samoan
Samoan
Samoan
Samoan
Sawidan
Shona

Somali

Swedish
Tagalog
Tagalog
Tagalog
Tagalog

Tagalog (Filipino)
Tamil

Thai

Thai

Thai

Thai

Thai

Ukraine
Ukraine
Vietnamese
Welsh (Wales)
Yiddish
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Appendix D. Comparison of Select Questions by
Respondent Characteristics

The responses by respondent sociodemographics are compared in this appendix. Responses that are significantly different (p <.05)
are marked with gray shading.

Summary

Responses to the survey were somewhat predictable according to respondent age in that people 65 and older generally rated items
on the survey higher than did other age groups. Exceptions included older residents giving lower ratings when asked for their
opinions about the quality of life in Tacoma in the next five years and the openness and acceptance of the community towards
people of diverse backgrounds, ease of travel (various modes), overall quality of new development and availability of parking
downtown. Generally, older residents reported less community participation than younger residents. The youngest age group, 18-
24 year olds, was less likely to think that various issues were problems in Tacoma, but more likely to experience crime
victimization than older residents. Younger residents also were less likely to feel safe in the community. Residents age 25-64 were
more likely to have had contact with a City employee. Younger residents were more likely to access the Internet via a mobile
device.

Males tended to feel safer in Tacoma, had participated more in public meetings and rated most services higher than did females.
Females tended to perceive more potential problems as issues in Tacoma than males did, but were more complimentary to all
levels government.

While White residents were more likely to give positive marks for quality of life in Tacoma, non-White residents were more likely
to think quality of life would improve in the next five years than were White respondents. White residents tended to give higher
ratings than non-White residents when asked to rate various community characteristics; the few exceptions included the
availability of parking downtown; access to affordable, quality child care; job opportunities; and business opportunities. Many
perceptions of problems in Tacoma were significantly associated with race. Of the significant associations, more Whites perceived
crime, vandalism, graffiti, gangs, drugs, run-down buildings and potholes as problems, while more non-Whites highlighted too
much growth, the availability of neighborhood and community parks, the availability of bike paths, the absence of
communications from the City of Tacoma translated into languages other than English and environmental preservation and
enhancement as problems. Services, City employees and public trust generally received higher ratings from White respondents
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than from non-White respondents, though a higher proportion of non-White residents than White residents agreed that they were
pleased with the overall direction the City is taking.

Residents reporting they were Hispanic, Spanish or Latino tended to give higher ratings than did other residents when evaluating
various community characteristics of Tacoma. While Hispanic, Spanish or Latino residents reported a higher participation rate for
visiting a neighborhood or community park, using the Internet and conducting business with Tacoma online, their counterparts
were more likely to have shopped in Tacoma neighborhood business districts. Hispanic, Spanish or Latino residents generally gave
higher ratings to services and government performance than did residents who said they were not Hispanic, Spanish or Latino.
Exceptions included ratings for Metro Parks, garbage collection, recycling and yard waste pick up. Hispanic, Spanish, Latino
residents were more likely to access the Internet with a mobile device.

Question 1 by Respondent Characteristics

Circle the Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure
number that
best represents 18- 25- Overall Overall Non- Overall Not Overall Overall
your opinion: 24 64 65+ results = Female Male results | White white results @ Hispanic @ Hispanic results = Own  Rent  results

How do you rate
Tacoma as a

place to live? 69% 65% 76% 67% 68% 67% 67% 68% 65% 67% 64% 68% 67% | 69% 65% 67%
How do you rate

your

neighborhood as

a place to live? 56% 58% 71% 60% 61%  59% 60% 63% 52% 60% 53% 60% 60% | 64% 54% 60%

How do you rate

Tacoma as a

place to raise

children? 40% 44% 54% 45% 48% = 43% 45% 46% 45% 45% 44% 46% 45% | 48% 41% 45%

How do you rate
Tacoma as a
place to retire? 21% 38% 65% 41% 43%  40% 42% 41% 43% 42% 47% 41% 41% | 42% 41% 42%

How do you rate

the overall quality

of life in

Tacoma? 58% 55% 65% 57% 57% @ 57% 57% 59% 53% 57% 59% 57% 57% @ 58% @ 55% 57%

Percent reporting "good" or "excellent"
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Question 2 by Respondent Characteristics

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

18- 25- Overall Overall Non- = Overall Not Overall Overall
24 64 65+ | results = Female Male results White white results Hispanic Hispanic @ results Own Rent results
Do you think the
quality of life in
Tacoma is likely to
improve, stay the
same, or decline over
the next 5 years? 69% 47% 42% 48% 51% 46% 48% 46% 56% 49% 52% 49% 49%  43%  55% 48%
Percent reporting "improve slightly" or "improve a lot"
Question 3 by Respondent Characteristics
Please rate each Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure
of the following
characteristics as
they relate to
Tacomaas a 18- 25- Overall Overall Non- = Overall Not Overall Overall
whole: 24 64 65+ results Female Male results = White white results Hispanic Hispanic results = Own @ Rent results
Sense of
community 39% 43% 56% 45% 48% 41% 45% 44% 47% 45% 50% 45% 45%  45% @ 44% 45%
Openness and
acceptance of the
community towards
people of diverse
backgrounds 68% 58% 57% 59% 60% @ 58% 59% 61% 55% 59% 56% 60% 60% 59% @ 60% 59%
Overall appearance
of Tacoma 32% 38% 47% 39% 40% @ 39% 39% 39% 41% 39% 43% 39% 39% 38% 41% 39%
Opportunities to
attend cultural
activities 55% @ 59% @ 63% 59% 61% 57% 59% 59% 59% 59% 63% 59% 59% @ 59% @ 59% 59%
Shopping
opportunities 50% 60% 71% 61% 61% 61% 61% 62% 58% 61% 60% 61% 61% 61% 61% 61%
Air quality 38% 42% 53% 44% 40% 47% 44% 44% 41% 43% 48% 43% 44%  45% @ 42% 44%
Availability of social
services programs
(e.g., for children,
families and
seniors) 41% 48% 57% 49% 48% @ 49% 49% 51% 45% 49% 61% 48% 49% 50% @ 48% 49%
Job opportunities 16%  16% 14% 15% 15% 16% 15% 14% 17% 15% 30% 14% 16% 14% 17% 15%
Business
opportunities 23% 21% 21% 21% 22% @ 21% 22% 20% 24% 21% 31% 21% 22%  20% @ 23% 21%
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Question 3 by Respondent Characteristics

Please rate each
of the following
characteristics as
they relate to
Tacoma as a
whole:

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

18-
24

25-
64

Overall
results

Male

Overall
results

White

Non-
white

Overall
results

Hispanic

Not
Hispanic

Overall
results

Oown

Rent

Overall
results

Educational
opportunities

Cleanliness of the
private properties in
your neighborhood
Overall condition of
your neighborhood
(streets, sidewalks,
lighting, etc.)

Accessibility of City
facilities for persons
with disabilities
Convenient access
to neighborhood
and community
parks

Access to
affordable, quality
housing

Access to
affordable, quality
child care

Access to
affordable, quality
health care

Access to
affordable, quality
food

Ease of car travel in
Tacoma

Ease of bus travel
in Tacoma

Ease of rail travel in
Tacoma

Ease of bicycle
travel in Tacoma

53%

47%

34%

63%

70%

43%

34%

30%

55%

44%

66%

54%

63%

54%

47%

38%

57%

70%

37%

31%

41%

58%

48%

54%

41%

39%

65+

64%

54%

43%

61%

71%

41%

40%

62%

69%

54%

60%

45%

46%

56%

48%

38%

58%

70%

38%

33%

44%

60%

48%

56%

43%

43%

Female

56%

49%

40%

59%

70%

38%

31%

42%

57%

51%

56%

45%

45%

56%

47%

37%

59%

70%

39%

35%

45%

62%

46%

57%

41%

40%

56%

48%

39%

59%

70%

38%

33%

43%

60%

48%

56%

43%

43%
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57%

49%

40%

60%

2%

39%

31%

46%

62%

50%

57%

42%

43%

52%

45%

35%

56%

65%

37%

36%

37%

53%

45%

55%

45%

42%

56%

48%

38%

58%

70%

38%

33%

44%

59%

48%

56%

43%

42%

65%

56%

44%

61%

71%

40%

40%

48%

49%

51%

62%

62%

53%

55%

48%

38%

58%

71%

38%

32%

43%

61%

48%

56%

41%

42%

56%

48%

38%

59%

71%

39%

33%

44%

60%

49%

56%

43%

43%

57%

47%

38%

58%

70%

40%

34%

49%

62%

51%

53%

40%

38%

54%

49%

39%

58%

70%

36%

32%

37%

57%

45%

60%

46%

49%

56%

48%

38%

58%

70%

38%

33%

44%

60%

48%

56%

43%

43%
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Question 3 by Respondent Characteristics

Please rate each
of the following
characteristics as
they relate to

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

Tacomaas a 18- 25- Overall Overall Non- Overall Not Overall Overall
whole: 24 64 65+  results Female @ Male results | White white results @ Hispanic Hispanic @ results Own Rent results
Ease of walking in
Tacoma 58% 50% 55% 52% 51% @ 54% 52% 53% 49% 52% 58% 52% 52% 51% @ 54% 52%
Overall
image/reputation of
Tacoma 29% 30% 40% 31% 31% 31% 31% 31% 33% 31% 40% 31% 32%  29% 34% 31%
Overall quality of
new development
in Tacoma 52% 42% 40% 43% 46% 41% 43% 42% 46% 43% 50% 43% 44%  41% 46% 43%
Availability of
parking downtown 21% 21% 14% 20% 16% 23% 20% 18% 25% 20% 26% 20% 20% @ 20% @ 20% 20%
Percent reporting "good" or "excellent"
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Question 4 by Respondent Characteristics

Please rate the
speed of growth in
the following
categories in

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

Tacoma over the Overall Overall Non- | Overall Not Overall Overall
past 2 years: 18-24  25-64 65+ Results Female @ Male @ Results @ White white Results Hispanic Hispanic Results Own Rent = Results
Too
slow 3% 10% 11% 10% 8% 12% 10% 10% 10% 10% 10% 10% 10% 10% 9% 10%
Populati Right
g%‘\’;’ltg 10N ' amount =~ 63%  51%  49% 52% 48%  55% 5206  53% @ 48% 51% 42% 52% 51% = 52% @ 51% 51%
Too
fast 34% 39% 40% 39% 44% 34% 38% 37% 42% 39% 48% 38% 39% 38% 41% 39%
Total 100% 100% @ 100% 100% 100%  100% 100% @ 100% | 100% 100% 100% 100% 100% @ 100% @ 100% 100%
Too
Retalil slow 38% 45% 38% 43% 41% 46% 43% 45% 39% 43% 38% 44% 43% 48% 37% 43%
growth (i.e., = Right
stores, amount 52% 44% 52% 46% 47% 44% 46% 45% 49% 46% 46% 46% 46% 43% 49% 46%
restaurants, | Tqq
etc.) fast 11% 11% 10% 11% 12% 10% 11% 11% 12% 11% 15% 11% 11% 9% 13% 11%
Total 100% 100% @ 100% 100% 100%  100% 100% @ 100% | 100% 100% 100% 100% 100% @ 100% @ 100% 100%
Too
slow 88% 90% 89% 90% 92% 87% 90% 91% 87% 90% 84% 90% 90% 90% 89% 90%
Right
Job growth | amount 9% 9% 8% 9% 7% 11% 9% 7% 12% 9% 15% 8% 9% 9% 9% 9%
Too
fast 3% 1% 4% 2% 1% 2% 2% 1% 2% 1% 2% 1% 1% 1% 2% 2%
Total 100% 100% @ 100% 100% 100% @ 100% 100% @ 100% | 100% 100% 100% 100% 100% @ 100% @ 100% 100%
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Question 5 by Respondent Characteristics

In the last 12
months, about
how many times,
if ever, have you
or other
household
members
participated in the
following
activities in
Tacoma?

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

18-
24

25-
64

65+

Overall

results = Female

Male

Overall
results

White

Non-
white

Overall
results

Not

Overall
results

Oown

Overall
results

Used Tacoma
Public Libraries or
their services

Visited a
neighborhood or
community park

Ridden a local bus
within Tacoma

Attended a meeting
of local elected
officials or other
local public meeting

Watched a meeting
of local elected
officials or other
local public meeting
on cable television

Recycled paper,
cans or bottles from
your home

Volunteered your
time to some
group/activity in
Tacoma

Used the Internet

Used the Internet to
conduct business
with Tacoma

Used a bike lane or
pedestrian trail

Participated in a
senior program

65%

96%

57%

11%

29%

86%

50%

97%

47%

63%

12%

74%

93%

50%

28%

50%

95%

55%

91%

64%

60%

13%

63%

81%

40%

28%

60%

92%

51%

56%

26%

29%

42%

71% 73%

91% 91%

49% 49%

26% 23%

49% 45%

93% 92%

54%
86%

55%
86%

56% 56%

55% 54%

18% 17%

69%

91%

49%

30%

53%

94%

52%

86%

56%

55%

18%

71%

91%

49%

26%

49%

93%

54%

86%

56%

55%

17%

69%

91%

43%

26%

48%

94%

54%

85%

56%

56%

16%

74%

92%

61%

26%

52%

91%

52%

86%

55%

52%

21%

71%

91%

49%

26%

49%

93%

53%

86%

56%

55%

17%

Hispanic

75%

97%

54%

28%

48%

93%

49%

92%

66%

52%

16%

Hispanic

71%

92%

48%

26%

49%

93%

54%

86%

56%

56%

17%

71%

92%

49%

26%

49%

93%

54%

86%

56%

55%

17%

72%

90%

41%

32%

53%

98%

57%

88%

62%

55%

17%

Rent

69%

93%

60%

19%

43%

87%

49%

83%

48%

54%

18%

71%

92%

49%

26%

49%

93%

54%

86%

56%

55%

17%
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Question 5 by Respondent Characteristics

In the last 12
months, about
how many times,
if ever, have you
or other
household
members
participated in the
following
activities in
Tacoma?

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

18-
24

25-
64

65+

Overall
results

Female

Male

Overall
results

White

Non-

white

Overall
results

Hispanic

Not
Hispanic

Overall
results

Oown

Rent

Overall
results

Dined at a Tacoma
restaurant

Participated in
neighborhood
activities
Participated in
educational
opportunities
(formal and
informal)

Shopped in
Tacoma
neighborhood
business districts

Visited Downtown
Tacoma

Attended a
community meeting

96%

62%

53%

90%

97%

14%

94%

62%

53%

96%

95%

30%

93%

54%

36%

95%

85%

33%

94%

60%

50%

95%

93%

29%

94%

61%

54%

94%

93%

27%

95%

60%

45%

96%

93%

30%

94%

60%

50%

95%

93%

29%

96%

60%

48%

96%

93%

28%

T

91%

60%

54%

93%

94%

30%

94%

60%

50%

95%

93%

29%

94%

59%

44%

92%

96%

25%

94%

61%

51%

95%

93%

29%

94%

60%

50%

95%

93%

28%

96%

61%

50%

97%

93%

33%

92%

59%

50%

93%

93%

22%

94%

60%

50%

95%

93%

28%

Percent reporting at least once
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Question 6 by Respondent Characteristics

To what degree, if
at all, are the

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

following
problems in 18- 25- Overall Overall Non- = Overall Not Overall Overall

Tacoma: 24 64 65+ results = Female Male | results White @ white @ results Hispanic | Hispanic @ results Own Rent results
Crime 83% 89% 93% 89% 90% = 89% 89% 91% 86% 89% 85% 89% 89%  91% 87% 89%
Vandalism 70% 83% 89% 83% 84%  81% 83% 84% 79% 83% 85% 82% 83%  87% 78% 83%
Graffiti 51% 77% 86% 75% 7% @ 74% 75% 78% 69% 75% 2% 75% 75% @ 81% 67% 75%
Gangs 69% 86% 92% 86% 86% = 85% 86% 89% 78% 85% 78% 86% 85%  90% 80% 86%
Drugs 85% 90% 94% 90% 92%  88% 90% 91% 88% 90% 93% 90% 90% = 92% 88% 90%
Noise 53% 54% 61% 55% 55% = 55% 55% 55% 57% 55% 48% 55% 55% @ 55% @ 55% 55%
Too much growth 28% 35% 43% 35% 38% 32% 35% 33% 42% 35% 47% 34% 35%  34% 37% 35%
Lack of growth 22% 37% 34% 35% 33% 37% 35% 34% 38% 35% 36% 35% 35% 34% 36% 35%
Run down buildings = 48% 61% 60% 60% 62% 57% 60% 62% 54% 59% 56% 59% 59% @ 61% 57% 60%
Taxes 61% 68% 75% 69% 68% = 68% 68% 69% 67% 68% 67% 68% 68% 71% 65% 69%
Traffic congestion 70% | 73% 77% 74% 75% @ 72% 73% 74% 74% 74% 78% 73% 3%  74%  73% 74%
Condition of streets
(potholes) 81% 84% 87% 85% 86% = 83% 84% 86% 81% 85% 85% 84% 84%  86% 83% 85%
Unsupervised youth  60% 71% 79% 71% 75%  66% 71% 69% 73% 71% 73% 70% 70%  72% @ 70% 71%
Homelessness 2% T77% 82% 77% 83% 71% 7% 76% 79% 77% 81% 76% 7%  75%  79% 77%
Availability of job
opportunities 83% 85% 90% 86% 87%  84% 86% 84% 88% 86% 88% 85% 85%  86% 85% 86%
Availability of
affordable housing 52% 63% 72% 63% 68%  58% 63% 62% 66% 63% 64% 63% 63%  59% 68% 63%
Availability of
neighborhood and
community parks 23% 16% 26% 18% 21% 16% 18% 15% 26% 19% 25% 17% 18% 17% 20% 18%
Availability of bike
paths 33%  29% 34% 30% 33% 27% 30% 28% 35% 30% 31% 30% 30% 30% @ 30% 30%
Availability of
sidewalks 29% 28% 35% 29% 32%  26% 29% 28% 33% 29% 35% 29% 29% @ 30% 28% 29%
Condition of
properties (weeds,
trash, junk vehicles) = 48% & 53% @ 55% 53% 57%  49% 53% 53% 53% 53% 61% 53% 53% @ 56% 49% 53%
Absence of
communications
from the City of
Tacoma translated
into languages
other than English 23% 17% 24% 19% 21% 17% 18% 13% 30% 19% 31% 17% 18% 14% 24% 18%
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Question 6 by Respondent Characteristics

To what degree, if
at all, are the
following
problems in
Tacoma:

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

18-
24

25- Overall

64 65+

results

Female

Overall
results

Male

White

Non-
white

Overall
results

Hispanic

Not
Hispanic

Overall
results

Oown

Rent

Overall
results

Toxic waste or
other environmental
hazard(s)

Environmental
preservation and
enhancement

36%

43%

34% 36%

34% 37%

35%

35%

39% 31%

40%  30%

35%

35%

32% 40%

32% 43%

35%

35%

38%

40%

34%

35%

34%

35%

31%

30%

40%

42%

34%

35%

Percent reporting at least a "moderate problem"

Question 7 by Respondent Characteristics

In the last 12
months, were
you or anyone in
your household
the victim of a
crime in the City
of Tacoma?

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

18-
24

25- Overall

64 65+

results

Female

Overall
results

Male

White

Non-
white

Overall
results

Hispanic

Not
Hispanic

Overall
results

Oown

Rent

Overall
results

In the last 12
months, were you
or anyone in your
household the
victim of a crime
in the City of
Tacoma?

30%

32% 14%

29%

28%

29% 29% 29%

29%

29%

31%

29%

29%

29%

29%

29%

Percent reporting "yes"
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Questions 9, 10, 11 by Respondent Characteristics

Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure
18- 25- Overall Overall Non- Overall Not Overall Overall
24 64 65+ results Female = Male @ results | White white results Hispanic = Hispanic results = Own  Rent results
Please rate your ' ' '
sense of personal
safety in Tacoma.  41% 49% 56% 49% 47%  52% 49% 50% 48% 49% 56% 49% 49%  49% @ 49% 49%
Violent crime
(e.g., rape,
assault, robbery) 38% 44% 46% 44% 41%  47% 44% 44% 43% 44% 40% 44% 44% | 44% @ 42% 43%
Property crime
(e.g., burglary,
theft) 15% 28% 40% 28% 25% 31% 28% 27% 33% 28% 37% 28% 28% @ 28% @ 28% 28%
Fire 65% 64% 71% 66% 61% 71% 66% 67% 63% 66% 68% 66% 66% @ 68% 62% 66%
In your
neighborhood
during the day 85% 84% 85% 84% 82% 86% 84% 85% 83% 84% 79% 85% 85%  85% @ 83% 84%
In your
neighborhood
after dark 39% 49% 52% 49% 47%  51% 49% 50% 45% 49% 48% 49% 49%  53% 42% 49%
In Tacoma's
downtown area
during the day 66% 70% 64% 69% 67% 71% 69% 69% 68% 69% 64% 70% 69% @ 69% @ 68% 69%
In Tacoma's
downtown area
after dark 17% | 21% 21% 20% 15% 26% 20% 19% 24% 21% 25% 20% 21% | 20% @ 21% 20%
In Tacoma's
neighborhood

and community
parks during the
day 80% 74% 67% 74% 73% | 74% 74% 74% 73% 73% 2% 74% 74% | 2%  75% 73%

Percent reporting "somewhat safe" or "very safe"
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Question 12 by Respondent Characteristics

How do you rate
the quality of

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

each of the

following

services in 18- 25- Overall Overall Non- Overall Not Overall Overall

Tacoma? 24 64 65+ results Female Male results = White white = results = Hispanic Hispanic @ results Own Rent results
Police services 49% 64% 80% 65% 65% @ 66% 66% 69% 57% 65% 64% 65% 65% 70%  59% 65%
Fire services 86% 90% 94% 90% 90% @ 91% 90% 92% 86% 90% 90% 90% 90% 92% 88% 90%
Emergency
medical services 82% 86% 94% 87% 87%  86% 87% 89% 81% 87% 87% 87% 87% 90% 83% 87%
Crime prevention 24% 36% 54% 38% 38%  38% 38% 39% 37% 38% 47% 38% 38% 39% 37% 38%
Traffic
enforcement 54% 47% 61% 50% 53%  48% 50% 51% 48% 50% 50% 51% 51% 50% 51% 50%
Garbage
collection 64% 82% 90% 81% 81% 83% 82% 85% 74% 82% 75% 82% 81% 86% 75% 82%
Recycling 58% 82% 89% 81% 80% @ 82% 81% 84% 73% 81% 70% 82% 81% 88% 70% 81%
Yard waste pick
up 51% 82% 87% 80% 80% @ 80% 80% 85% 70% 80% 69% 81% 80% 87% 69% 80%
Street repair 11% 19% 20% 19% 20% @ 17% 19% 17% 24% 19% 24% 18% 19% 18% @ 20% 19%
Street cleaning 32% 36% 39% 36% 38% 35% 37% 35% 39% 36% 46% 36% 36% 35% 38% 36%
Street lighting 37% 44% 52% 45% 43%  47% 45% 46% 43% 45% 47% 45% 45%  45% @ 44% 45%
Snow removal 34% 35% 40% 36% 34%  38% 36% 36% 38% 36% 36% 36% 36% 35% 38% 36%
Sidewalk
maintenance 26% 29% 28% 28% 27% @ 30% 29% 28% 29% 29% 34% 28% 29%  27% 31% 29%
Traffic signal
timing 34% 33% 37% 34% 37%  31% 34% 32% 38% 34% 41% 34% 34% 32% 35% 34%
Public parking 35% 32% 34% 33% 33% 33% 33% 31% 37% 33% 40% 32% 33% 33% 33% 33%
Bus/transit
services 61% 64% 69% 64% 63% @ 65% 64% 66% 62% 64% 65% 64% 64% @ 63% @ 66% 64%
Storm drainage 52% 54% 58% 55% 51% 59% 55% 57% 49% 55% 54% 55% 55%  57% 52% 55%
Drinking water 48% 65% 74% 65% 58% 72% 65% 67% 60% 64% 62% 65% 65% 72% 55% 65%
Sewer services 61% 69% 78% 70% 66% 73% 70% 73% 63% 70% 67% 70% 70%  74% 64% 70%
Bill payment
services for
utilities 73% 70% 82% 72% 74%  71% 73% 76% 65% 73% 70% 73% 73% | 74% @ 71% 73%
Neighborhood and
community parks 5%  74% @ 74% 74% 75% @ 75% 75% 78% 67% 75% 70% 76% 75% @ 74% @ 75% 74%
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Question 12 by Respondent Characteristics

How do you rate
the quality of

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

each of the
following
services in 18- 25- Overall Overall Non- Overall Not Overall Overall
Tacoma? 24 64 65+  results Female Male results = White @ white | results Hispanic Hispanic @ results Own Rent results
Maintenance of
neighborhood and
community parks 68% 67% 63% 67% 68% @ 66% 67% 69% 62% 67% 69% 67% 68% « 64% 70% 67%
Land use,
planning and
zoning 44% 36% 36% 37% 39% 36% 37% 36% 40% 37% 48% 37% 38% 35% 41% 37%
Code enforcement
(weeds,
abandoned
buildings, etc.) 27%  29% 30% 29% 28% @ 31% 29% 28% 33% 29% 41% 29% 30% 28% 32% 29%
Animal control 47%  45% @ 44% 45% 48%  43% 46% 47% 44% 46% 57% 45% 46%  44% @ 48% 45%
Support for local
businesses 45% 41% 54% 44% 45%  43% 44% 46% 41% 44% 49% 44% 45%  44% @ 43% 44%
Services to
seniors 35% 46% 59% 48% 47%  50% 49% 51% 44% 49% 50% 49% 49%  50% 47% 48%
Services to youth 44% 37% 47T% 40% 38%  42% 40% 40% 39% 40% 41% 40% 40% @ 40% @ 40% 40%
Services to low-
income people 34% 37% @ 41% 37% 35% @ 39% 37% 38% 35% 37% 37% 38% 37%  40% 34% 37%
Information
received from the
city 37% 44% 54% 45% 47%  44% 46% 48% 41% 45% 47% 45% 46%  47%  43% 46%
Municipal courts 38% 45% 59% 47% 48% @ 46% A47% 48% 45% 47% 48% 47% 47%  48% @ 45% 47%
TV Tacoma
Channel 12 64% @ 65% 69% 65% 66% @ 65% 66% 68% 63% 66% 63% 66% 66% @ 67% @ 63% 66%
Metro Parks 68% 68% 67% 68% 71% 66% 69% 70% 64% 68% 59% 70% 69% = 68% @ 69% 68%
Tacoma Public
Schools 47% 44% 53% 46% 45%  47% 46% 47% 46% 46% 46% 47% 46% @ 46% @ 47% 46%
Percent reporting "good" or "excellent"
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Question 13 by Respondent Characteristics

Please rate Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure
the overall
quality of
services in 18- 25- Overall Overall Non- Overall Not Overall Overall
Tacoma. 24 64 65+ results Female @ Male | results White @ white results Hispanic | Hispanic results Own Rent | results
Please rate the
overall quality
of services in
Tacoma. 49% 52% 64% 54% 53% @ 56% 54% 55% 52% 54% 62% 54% 54%  56%  52% 54%
Percent reporting "good" or "excellent"
Question 14 by Respondent Characteristics
Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure
Overall Overall Non- | Overall Not Overall Overall
18-24  25-64 65+ results Female Male @ results White @ white results Hispanic | Hispanic results Oown Rent results
Whichof | Streetlights ~ 11% 8% 6% 8% | 9% | 7% 8% = 6%  13% 8% | 14% | 8% | 8% | 6%  11% 8%
the Traffic
following signals 7% 5% 7% 6% 6% 6% 6% 6% 7% 6% 4% 6% 6% 5% 7% 6%
S\fbtc Street
Se‘r’\;icses signs 3% 2% 2% 2% 2% 2% 2% 2% 3% 2% 1% 2% 2% 2% 2% 2%
do you Traffic
think calming
should devices 7% 9% % 9% 8%  10% 9% 8%  10% 9% 9% 9% 9% | 10% 8% 9%
receive Street
the mhos_t 5 repairs 72% 75% 78% 75% 75% 75% 75% 78% 68% 75% 72% 76% 75% 78% 72% 75%
eMPRASIST 1oty 100% 100% 100%  100%  100% 100%  100% 100% 100%  100% 100% 100%  100% 100% 100%  100%

Question 15 by Respondent Characteristics

Overall, how

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

would you rate
the quality of the

services

provided by

each of the 18- 25- Overall Overall Non- Overall Not Overall Overall
following? 24 64 65+ results = Female Male results | White white results @ Hispanic @ Hispanic results Own Rent results
The Pierce
County
Government 48% 43% 53% 45% 48%  44% 46% 45% 48% 46% 46% 46% 46% @ 44% @ 48% 46%
The State
Government 39% 34% 43% 36% 40% 33% 37% 35% 40% 37% 43% 37% 37%  35% 39% 36%
The Federal
Government 38% 33% 44% 36% 38% @ 34% 36% 35% 39% 36% 36% 37% 37% @ 35% 38% 36%

Percent reporting "good" or "excellent"
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Question 16 by Respondent Characteristics

Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure

18- 25- Overall Overall Non- | Overall Not Overall Overall
24 64 65+ results = Female Male | results | White white = results @ Hispanic @ Hispanic results = Own | Rent results

In the last 12

months, have you

had any in-

person or phone

contact with an

employee of the

City of Tacoma? 36% 55% 41% 51% 47%  54% 51% 52% 46% 50% 49% 51% 51% | 58% 40% 50%

Percent reporting "yes"

Question 17 by Respondent Characteristics

What was your Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure
impression of the
City of Tacoma
employee in your
most recent 18- 25- Overall Overall Non- = Overall Not Overall Overall
contact? 24 64 65+ results Female Male results = White white results Hispanic Hispanic results = Own Rent results
Knowledge 70% 78% 87% 79% 79% 79% 79% 82% 71% 79% 81% 78% 78% 80%  76% 79%
Responsiveness 65% 70% 81% 71% 74% 69% 71% 75% 61% 71% 77% 70% 71% 74%  66% 71%
Courtesy 77% 75% 87% 7% 79% 76% 77% 81% 66% 7% 7% 7% 7% 80% 71% 77%
Making you feel
valued 53% 61% 77% 63% 65% 61% 63% 68% 50% 63% 69% 62% 62% 65%  59% 63%
Overall impression 61% 68% 81% 69% 72% 68% 70% 74% 57% 69% 74% 69% 69% 72% 64% 69%

Percent reporting "good" or "excellent"
This question was asked only of those who reported having contact with a City of Tacoma employee in the last 12 months.

Question 18 by Respondent Characteristics

How would you Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure
rate the overall
performance of
the Tacoma City 18- 25- Overall Overall Non- | Overall Not Overall Overall
government? 24 64 65+ results | Female Male @ results = White white @ results Hispanic Hispanic results = Own  Rent  results
How would you
rate the overall
performance of
the Tacoma City
government? 47% 43% 55% 46% 48%  44% 46% 46% 45% 46% 58% 45% 46%  46% @ 45% 46%
Percent reporting "good" or "excellent"
86
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Question 19 by Respondent Characteristics

Please rate the
following
statements by
circling the
number which best
represents your
opinion.

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

18-

25-
64

65+

Overall
results

Female

Male

Overall
results

White

Non-
white

Overall
results

Hispanic

Not
Hispanic

Overall
results

Oown

Rent

Overall
results

| receive good value
for the City taxes |
pay

| am pleased with
the overall direction
that the City is
taking

I am well informed
on major issues in
Tacoma

Tacoma City
government
welcomes citizen
involvement

Government
operates for the
benefit of all the
people

Most Tacoma
elected officials care
what people like me
think

| can easily
determine who |
need to talk to when
| have a concern or
issue with the City

31%

48%

17%

41%

25%

21%

18%

38%

44%

38%

48%

34%

32%

35%

46%

50%

49%

55%

43%

41%

39%

38%

46%

38%

48%

35%

33%

34%

38%

47%

35%

48%

36%

36%

33%

39%

45%

40%

49%

33%

30%

35%

39%

46%

38%

48%

35%

33%

34%

38%

44%

38%

48%

36%

34%

33%

39%

50%

38%

50%

33%

31%

36%

39%

46%

38%

49%

35%

33%

34%

37%

46%

46%

52%

38%

36%

42%

39%

46%

37%

49%

35%

33%

33%

39%

46%

38%

49%

35%

33%

34%

39%

44%

41%

49%

35%

33%

35%

37%

48%

33%

47%

35%

32%

32%

38%

46%

38%

48%

35%

33%

34%

Percent reporting "somewhat agree" or "strongly agree"
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Question 20 by Respondent Characteristics

Please rate the
following
statements by
circling the number
which best
represents your
opinion.

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

18-
24

25-
64

65+

Overall
results

Female

Overall

Male  results

White

Non-
white

Overall
results

Not Overall

Hispanic = Hispanic @ results

Oown

Rent

Overall
results

I am well informed on
major land use issues
in Tacoma

Tacoma's
environmentally
sensitive areas are
well protected

| am pleased with the
design (i.e.,
aesthetics, look) of
commercial
development in
Tacoma

| am satisfied with
Tacoma’s business
licensing services

8%

38%

49%

22%

25%

41%

47%

36%

30%

40%

46%

40%

24%

40%

47%

35%

22%  26% 24%

39%  41% 40%

50%  45% 47%

39% 32% 35%

24%

40%

48%

33%

25%

41%

47%

39%

24%

40%

48%

35%

39% 23% 24%

54% 39% 40%

57% 47% 48%

57% 34% 36%

27%

41%

46%

34%

20%

39%

50%

38%

24%

40%

47%

35%

Percent reporting "somewhat agree" or "strongly agree"

Report of Results

88

© 2010 National Research Center, Inc.



Question 21 by Respondent Characteristics

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

Overall Overall Non- | Overall Not Overall Overall
18-24  25-64 65+ results Female Male @ results White white results @ Hispanic Hispanic results = Own Rent | results
Less
Your property  than
taxis divided = 10% 11%  14% 8% 12% 12%  13% 12% 12%  13% 12% 17% 12% 12%  14%  10% 12%
among many 10-
government
agencies 25% 19% 24% 19% 22% 20% 24% 22% 23% 21% 22% 23% 22% 22% 26% 16% 22%
Approximately = 26-
what 50% 8% 9% 11% 10% 8% 11% 10% 10% 8% 10% 9% 10% 10% 12% 7% 10%
percentage of = pMore
the total tax than
do you think 5004, 5% 5% 3% 5% 4% 5% 5% 5% 5% 5% 7% 5% 5% 5% 5% 5%
goes to the X
City of Don't
Tacoma? know = 57%  48%  59% 51% 56%  46% 51%  50%  53% 51% 44% 51% 51%  43%  61% 51%
Total 100% @ 100% @ 100% 100% 100% @ 100% 100% 100% @ 100% 100% 100% 100% 100% @ 100% @ 100% 100%
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Question 22 by Respondent Characteristics

In the last 12 months,
about how many
times, if ever, have
you or other
household members
used the following
sources of information

Respondent Age

Respondent Gender

Respondent Race

Respondent Ethnicity

Housing Tenure

for news about 18- 25- Overall Overall Non- = Overall Not Overall Overall
Tacoma? 24 64 65+ | results = Female Male results White white results Hispanic Hispanic results Own | Rent results

Neighborhood
committee meeting 10% 26% 25% 24% 22%  26% 24% 23% 27% 24% 26% 24% 24%  27% 19% 24%
Tacoma newsletter 54%  58% @ 56% 57% 54%  61% 57% 56% 61% 58% 62% 58% 58% 60%  55% 58%
Local newspaper (print
or online) 80% 85% 84% 84% 84% = 85% 84% 87% 79% 84% 69% 86% 85% 86% 82% 84%
Radio news 70% 78% 74% 76% 74%  79% 76% 78% 73% 76% 76% 76% 76% 80% 72% 77%
Television news 74% 88% 90% 87% 87%  86% 87% 87% 85% 87% 80% 87% 87% 89% 83% 87%
Word of mouth 85% 84% T76% 83% 84%  81% 83% 85% 78% 83% 74% 83% 83% 84% 81% 83%
Online news services
(blogs) 57% 49% 24% 46% 45%  47% 46% 44% 50% 46% 47% 46% 46%  46% @ 47% 46%
TV Tacoma Channel 12 = 37% 54% 58% 53% 50%  55% 53% 50% 58% 53% 48% 53% 53% 56% 48% 52%
City's Web site:
www.cityoftacoma.org 42% 52% 23% 46% 45% | 47% 46% 46% 45% 46% 40% 47% 46% 52% 38% 46%
Social media (Twitter,
Facebook, etc.) 41% 28% 9% 27% 28%  25% 26% 24% 33% 27% 39% 26% 27%  24% < 30% 26%
Percent reporting at least once
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Question 23 by Respondent Neighborhood District

Respondent Age Respondent Gender Respondent Race Respondent Ethnicity Housing Tenure
Overall Overall Non- = Overall Not Overall Overall

18-24 25-64 65+ results Female = Male @ results White white results | Hispanic Hispanic results = Own Rent | results

| access

the

Internet

with a

mobile

device 11% 4% 0% 4% 4% 4% 4% 3% 6% 4% 12% 3% 4% 2% 7% 4%

How do | access
you the
access Internet
the with a

Internet? = personal
computer 80% 81% 49% 74% 75% 73% 74% 75% 71% 74% 78% 74% 75% 82% 63% 74%

| don't

access

the

Internet 10% 15% 50% 22% 21% 23% 22% 22% 23% 22% 9% 22% 21% 16% 30% 22%

Total 100% @ 100% @ 100% 100% 100% @ 100% 100% @ 100% = 100% 100% 100% 100% 100% @ 100% @ 100% 100%
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Appendix E. Comparison of Select Questions by Neighborhood
District

The responses by Neighborhood District are compared in this appendix. Responses that are significantly different (p <.05) are
marked with gray shading.

Summary

Most responses to the survey showed statistically significant differences among the various neighborhood council districts. North
End, West End and Northeast council districts gave higher ratings to most of the questions on the survey compared to
respondents from other neighborhood council districts. Other than this, there were few visible patterns across survey categories
and neighborhood council districts.

Perceptions of problems differed from district to district, as did satisfaction with services and use of information sources.

North End, West End and Northeast council districts gave higher ratings to aspects of quality of life and many community
characteristics. New Tacoma had the most optimism about quality of life improving over the next five years. North End, West
End and New Tacoma generally rated the accessibility of their communities higher than did other residents, particularly those
living in Central Tacoma and in Eastside. South Tacoma gave less favorable ratings for the ease of travel in Tacoma than did
residents living in other areas of the City.

Residents in the South Tacoma, Eastside and South End neighborhoods were more likely to perceive potential problems as issues
in Tacoma than were others residents. Higher proportions of North End and Northeast residents felt safe when compared to
those living in other neighborhood districts, particularly those living in Eastside and South End neighborhoods.

South Tacoma residents were less likely to give positive scores to Tacoma services as well as to services provided by other forms of
government than were residents living in other areas of the City. Respondents living in the West End, North End and the
Northeast neighborhood districts tended to give higher ratings for the overall performance of the Tacoma City government.

Public trust ratings were lower among those living in the Central, South Tacoma, Eastside and South End neighborhoods than
among residents living in other areas of Tacoma.
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Question 1 by Neighborhood Council Districts

Neighborhood Council Districts

Circle the number that best West North New South South Overall
represents your opinion: End End Northeast Tacoma Central Tacoma Eastside End results
How do you rate Tacoma as a place to
live? 76% 80% 74% 66% 68% 57% 62% 58% 67%
How do you rate your neighborhood as a
place to live? 78% 89% 84% 54% 50% 44% 41% 45% 59%
How do you rate Tacoma as a place to
raise children? 62% 57% 57% 46% 37% 33% 39% 41% 46%
How do you rate Tacoma as a place to
retire? 50% 50% 41% 45% 38% 34% 36% 40% 42%
How do you rate the overall quality of life
in Tacoma? 69% 72% 66% 58% 54% 45% 47% 50% 57%
Percent reporting "good" or "excellent"
Question 2 by Neighborhood Council Districts
Neighborhood Council Districts
West North New South South Overall
End End Northeast Tacoma Central Tacoma Eastside End results
Do you think the quality of life in
Tacoma is likely to improve, stay the
same, or decline over the next 5
years? 41% 51% 40% 63% 54% 39% 54% 42% 48%

Percent reporting "improve slightly" or "improve a lot"
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Question 3 by Neighborhood Council Districts

Please rate each of the following

Neighborhood Council Districts

characteristics as they relate to Tacomaasa | \West North New South South Overall
whole: End End Northeast = Tacoma Central Tacoma  Eastside End results
Sense of community 50%  51% 49% 49%  41% 39% 4%  37% 45%
Openness and acceptance of the community
towards people of diverse backgrounds 63% 64% 68% 59% 56% 51% 55% 56% 58%
Overall appearance of Tacoma 45% 42% 39% 41% 36% 38% 40% 35% 40%
Opportunities to attend cultural activities 61% 64% 58% 61% 61% 56% 60% 54% 60%
Shopping opportunities 66% 59% 51% 51% 62% 61% 67% 67% 62%
Air quality 55% 46% 38% 39% 44% 41% 41% 42% 44%
Availability of social services programs (e.g., for
children, families and seniors) 54% 53% 45% 51% 50% 39% 47% 48% 49%
Job opportunities 17% 16% 13% 18% 13% 11% 18% 13% 15%
Business opportunities 20% 25% 19% 26% 18% 17% 20% 23% 21%
Educational opportunities 61% 69% 58% 53% 56% 43% 52% 54% 56%
Cleanliness of the private properties in your
neighborhood 65% 75% 69% 44% 35% 32% 33% 38% 48%
Overall condition of your neighborhood (streets,
sidewalks, lighting, etc.) 52% 52% 58% 41% 25% 28% 26% 32% 38%
Accessibility of City facilities for persons with
disabilities 64% 64% 63% 55% 52% 59% 52% 59% 58%
Convenient access to neighborhood and
community parks 75% 80% 67% 76% 66% 64% 64% 64% 70%
Access to affordable, quality housing 37% 44% 44% 42% 34% 28% 35% 38% 38%
Access to affordable, quality child care 30% 38% 40% 37% 33% 30% 27% 35% 33%
Access to affordable, quality health care 44% 50% 57% 43% 47% 32% 39% 41% 43%
Access to affordable, quality food 62% 70% 67% 55% 63% 48% 52% 60% 59%
Ease of car travel in Tacoma 50% 60% 45% 51% 50% 36% 45% 43% 48%
Ease of bus travel in Tacoma 56% 59% 45% 65% 58% 45% 57% 56% 56%
Ease of rail travel in Tacoma 44% 39% 39% 51% 44% 33% 46% 42% 43%
Ease of bicycle travel in Tacoma 51% 53% 30% 46% 43% 34% 35% 43% 43%
Ease of walking in Tacoma 52% 67% 50% 62% 56% 41% 42% 44% 52%
Overall image/reputation of Tacoma 39% 33% 30% 30% 31% 30% 29% 27% 31%
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Question 3 by Neighborhood Council Districts

Please rate each of the following

Neighborhood Council Districts

characteristics as they relate to Tacomaas a | \West North New South South Overall
whole: End End Northeast | Tacoma @ Central Tacoma Eastside End results
Overall quality of new development in Tacoma 41% 49% 40% 48% 41% 38% 40% 45% 43%
Availability of parking downtown 17% 22% 20% 24% 18% 14% 23% 12% 19%
Percent reporting "good" or "excellent"
Question 4 by Neighborhood Council Districts
Neighborhood Council Districts
Please rate the speed of growth in the following West = North New South South = Overall
categories in Tacoma over the past 2 years: End End @ Northeast Tacoma Central Tacoma Eastside End Results
Too slow 11% 7% 13% 12% 12% 6% 10% 6% 9%
. Right amount 53% 62% 56% 62% 54% 40% 42% 44% 51%
Population growth
Too fast 35% 31% 31% 26% 35% 54% A7% 50% 40%
Total 100% @ 100% 100% 100% 100% 100% 100% @ 100% 100%
Too slow 44% 44% 51% 49% 43% 36% 43% 39% 43%
Retail growth (i.e., stores, Right amount 43% 46% 41% 42% 47% 50% 45% 52% 46%
restaurants, etc.) Too fast 13%  10% 8% 9% 11% 15% 12%  10% 11%
Total 100% @ 100% 100% 100% 100% 100% 100% @ 100% 100%
Too slow 89% 92% 92% 89% 89% 85% 91% 90% 89%
Right amount 7% 7% 7% 10% 11% 10% 9% 9% 9%
Job growth
Too fast 5% 1% 1% 1% 1% 4% 0% 1% 2%
Total 100% @ 100% 100% 100% 100% 100% 100% @ 100% 100%
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Question 5 by Neighborhood Council Districts

In the last 12 months, about how many times, if

Neighborhood Council Districts

ever, have you or other household members West North New South South Overall
participated in the following activities in Tacoma? = End End  Northeast Tacoma Central Tacoma Eastside End results
Used Tacoma Public Libraries or their services 67% = 75% 70% | 69%  73% 68% | 71%  73% 71%
Visited a neighborhood or community park 89% 94% 89% 96% 94% 90% 90% 90% 92%
Ridden a local bus within Tacoma 38% 49% 25% 66% 55% 48% 51% 46% 48%
Attended a meeting of local elected officials or other
local public meeting 21% 27% 38% 28% 29% 24% 26% 24% 26%
Watched a meeting of local elected officials or other
local public meeting on cable television 54% 41% 49% 41% 53% 52% 51% 53% 49%
Recycled paper, cans or bottles from your home 86% 98% 98% 87% 94% 90% 96% 94% 93%
Volunteered your time to some group/activity in
Tacoma 57% 61% 48% 54% 57% 44% 56% 45% 53%
Used the Internet 85% 91% 94% 83% 83% 83% 84% 79% 85%
Used the Internet to conduct business with Tacoma 52% 65% 67% 54% 56% 45% 55% 47% 55%
Used a bike lane or pedestrian trail 51% 72% 63% 60% 54% 49% 46% 44% 54%
Participated in a senior program 17% 14% 10% 22% 24% 12% 23% 19% 18%
Dined at a Tacoma restaurant 94% 98% 98% 94% 94% 94% 90% 94% 94%
Participated in neighborhood activities 61% 72% 66% 66% 56% 52% 56% 52% 60%
Participated in educational opportunities (formal and
informal) 49% 60% 43% 50% 56% 44% 50% 44% 50%
Shopped in Tacoma neighborhood business districts 96% 99% 93% 95% 94% 95% 93% 94% 95%
Visited Downtown Tacoma 88% 96% 94% 97% 95% 90% 92% 94% 93%
Attended a community meeting 25% 25% 37% 26% 32% 31% 31% 28% 29%
Percent reporting at least once
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Question 6 by Respondent Neighborhood District

Neighborhood Council Districts

To what degree, if at all, are the following West North New South South Overall
problems in Tacoma: End End  Northeast Tacoma  Central Tacoma  Eastside  End results
Crime 87% 90% 87% 85% 90% 91% 91% 91% 89%
Vandalism 81% 80% 81% 73% 82% 87% 88% 87% 83%
Graffiti 76% 73% 78% 64% 73% 76% 80% 83% 76%
Gangs 83% 85% 87% 78% 84% 86% 87% 93% 85%
Drugs 88% 90% 88% 88% 90% 90% 89% 96% 90%
Noise 44% 48% 51% 58% 51% 59% 63% 65% 55%
Too much growth 37% 26% 33% 27% 32% 47% 40% 43% 36%
Lack of growth 33% 35% 37% 40% 31% 31% 35% 33% 34%
Run down buildings 59% 60% 61% 63% 57% 60% 54% 59% 59%
Taxes 75% 61% 71% 57% 67% 72% 69% 76% 69%
Traffic congestion 79% 66% 75% 63% 67% 85% 78% 78% 74%
Condition of streets (potholes) 88% 85% 7% 79% 84% 85% 88% 86% 85%
Unsupervised youth 71% 61% 69% 61% 68% 80% 79% 76% 71%
Homelessness 71% 73% 72% 83% 81% 74% 79% 82% 77%
Availability of job opportunities 87% 86% 81% 84% 84% 84% 86% 90% 86%
Availability of affordable housing 63% 60% 55% 63% 66% 69% 62% 71% 64%
Availability of neighborhood and community
parks 15% 9% 20% 18% 17% 21% 28% 24% 19%
Availability of bike paths 22% 25% 31% 33% 27% 30% 42% 32% 30%
Availability of sidewalks 31% 19% 30% 27% 27% 33% 36% 33% 30%
Condition of properties (weeds, trash, junk
vehicles) 54% 36% 52% 52% 56% 55% 57% 59% 53%
Absence of communications from the City of
Tacoma translated into languages other than
English 10% 10% 9% 22% 18% 22% 31% 22% 19%
Toxic waste or other environmental hazard(s) 27% 37% 31% 44% 30% 34% 36% 34% 35%
Environmental preservation and enhancement 31% 30% 28% 42% 35% 34% 41% 35% 35%
Percent reporting at least a "moderate problem"
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Question 7 by Neighborhood Council Districts t

In the last 12 months, were you or anyone in Neighborhood Council Districts
your household the victim of a crime in the West North New South South Overall
City of Tacoma? End End  Northeast Tacoma Central Tacoma  Eastside  End results

In the last 12 months, were you or anyone in your
household the victim of a crime in the City of
Tacoma? 23% 33% 18% 25% 32% 32% 26% 34% 28%

Percent reporting "yes"

Questions 9, 10, 11 by Neighborhood Council Districts

Neighborhood Council Districts

West North New South South Overall
End End Northeast Tacoma Central Tacoma Eastside End results
Please rate your sense of personal safety
in Tacoma. 53% 63% 64% 53% 47% 41% 46% 34% 49%
Violent crime (e.g., rape, assault, robbery) 49% 57% 53% 46% 43% 36% 36% 30% 43%
Property crime (e.g., burglary, theft) 37% 27% 38% 32% 28% 23% 26% 21% 29%
Fire 67% 75% 67% 62% 66% 60% 63% 64% 66%
In your neighborhood during the day 89% 93% 93% 83% 82% 78% 7% 80% 84%
In your neighborhood after dark 63% 70% 7% 34% 42% 42% 35% 37% 48%
In Tacoma's downtown area during the
day 61% 78% 69% 75% 69% 62% 65% 68% 68%
In Tacoma's downtown area after dark 14% 24% 16% 29% 25% 17% 20% 15% 20%
In Tacoma's neighborhood and community
parks during the day 72% 85% 7% 7% 73% 66% 66% 72% 73%

Percent reporting "somewhat safe" or "very safe"
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Question 12 by Neighborhood Council Districts

Neighborhood Council Districts

How do you rate the quality of each of the  \est North New South South Overall
following services in Tacoma? End End Northeast =~ Tacoma  Central Tacoma  Eastside End results
Police services 72%  75% 76% 59%  65% 57% 62%  61% 65%
Fire services 94% 92% 89% 90% 87% 93% 85% 92% 90%
Emergency medical services 90% 91% 86% 83% 88% 85% 83% 88% 87%
Crime prevention 44% 40% 44% 40% 39% 31% 37% 34% 38%
Traffic enforcement 52% 55% 54% 54% 49% 43% 47% 47% 50%
Garbage collection 84% 89% 88% 77% 81% 79% 81% 76% 81%
Recycling 79% 89% 88% 69% 84% 77% 82% 78% 80%
Yard waste pick up 85% 90% 89% 64% 79% 75% 7% 78% 80%
Street repair 14% 15% 27% 20% 16% 16% 22% 20% 18%
Street cleaning 43% 39% 38% 38% 33% 26% 32% 36% 36%
Street lighting 44% 49% 52% 45% 45% 41% 40% 45% 45%
Snow removal 42% 33% 31% 40% 36% 38% 35% 35% 36%
Sidewalk maintenance 33% 26% 30% 30% 23% 25% 29% 28% 28%
Traffic signal timing 38% 35% 39% 35% 32% 24% 33% 30% 33%
Public parking 30% 37% 33% 34% 30% 29% 32% 32% 32%
Busl/transit services 68% 67% 53% 68% 64% 56% 65% 64% 64%
Storm drainage 59% 63% 58% 55% 51% 48% 49% 55% 55%
Drinking water 71% 68% 75% 53% 63% 62% 62% 60% 64%
Sewer services 70% 78% 78% 68% 65% 61% 67% 68% 69%
Bill payment services for utilities 7% 80% 81% 74% 70% 65% 66% 69% 72%
Neighborhood and community parks 81% 85% 72% 80% 71% 71% 65% 67% 74%
Maintenance of neighborhood and community
parks 68% 79% 61% 73% 63% 61% 59% 63% 66%
Land use, planning and zoning 35% 40% 33% 42% 36% 34% 34% 38% 37%
Code enforcement (weeds, abandoned
buildings, etc.) 30% 29% 22% 31% 25% 26% 31% 35% 29%
Animal control 51% 52% 47% 52% 42% 38% 42% 44% 46%
Support for local businesses 44% 51% 46% 45% 40% 34% 46% 43% 44%
Services to seniors 55% 48% 42% 49% 42% 47% 49% 52% 49%
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Question 12 by Neighborhood Council Districts

Neighborhood Council Districts

How do you rate the quality of each of the  west North New South South Overall
following services in Tacoma? End End Northeast = Tacoma  Central  Tacoma  Eastside End results
Services to youth 44% 46% 43% 44% 33% 38% 36% 40% 40%
Services to low-income people 41% 39% 45% 37% 35% 32% 35% 35% 37%
Information received from the city 47% 51% 45% 46% 38% 36% 49% 46% 45%
Municipal courts 49% 48% 47% 52% 41% 42% 47% 49% 47%
TV Tacoma Channel 12 69% 70% 61% 60% 63% 66% 60% 70% 65%
Metro Parks 68% 79% 63% 72% 68% 64% 60% 66% 68%
Tacoma Public Schools 50% 53% 48% 45% 43% 47% 39% 50% 46%
Percent reporting "good" or "excellent"
Question 13 by Respondent Neighborhood District
Please rate the Neighborhood Council Districts
overall quality of New South Overall
services in Tacoma. West End North End Northeast Tacoma Central Tacoma Eastside South End results
Please rate the
overall quality of
services in Tacoma. 55% 65% 60% 53% 51% 48% 50% 49% 54%
Percent reporting "good" or "excellent"
Question 14 by Neighborhood Council Districts
Neighborhood Council Districts
West North New South South Overall
End End Northeast Tacoma @ Central Tacoma Eastside End results
) Streetlights 9% 3% 9% 11% 7% 12% 9% 6% 8%
Which of the Traffic signal 5% 4% 5% 8% 6% 3% 5% 10% 6%
fO”OW|ng Publlc rarfic S|gna S (1) (1] (1) (1) 0 0 0 0 0
Works services do Street signs 2% 0% 3% 4% 2% 2% 2% 2% 2%
you Fhinﬁhshouldt Traffic calming devices 4% 9% 7% 5% 10% 13% 12% 10% 9%
receive the mos .
emphasis? Street repairs 80% 83% 76% 2% 75% 70% 2% 2% 75%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Question 15 by Neighborhood Council Districts

Overall, how would you rate the quality of Neighborhood Council Districts
the services provided by each of the West North New South South Overall
following? End End Northeast =~ Tacoma  Central | Tacoma | Eastside End results
The Pierce County Government 49%  53% 46% 48%  42% 39% | 0%  4T% 46%
The State Government 44% 39% 33% 45% 36% 26% 31% 37% 37%
The Federal Government 38% 41% 29% 43% 39% 28% 30% 38% 36%

Percent reporting "good" or "excellent"

Question 16 by Neighborhood Council Districts

In the last 12 months, have you had any in- Neighborhood Council Districts
person or phone contact with an employee of  \west  North New South South Overall
the City of Tacoma? End End Northeast Tacoma @ Central Tacoma  Eastside End results

In the last 12 months, have you had any in-person
or phone contact with an employee of the City of
Tacoma? 47% 57% 54% 37% 57% 49% 54% 42% 50%

Percent reporting "yes"

Question 17 by Neighborhood Council Districts

What was your impression of the City of Neighborhood Council Districts
Tacoma employee in your most recent West North New South South Overall
contact? End End Northeast = Tacoma | Central =~ Tacoma  Eastside End results
Knowledge 83% 81% 7% 76% 78% 80% 7% 75% 79%
Responsiveness 7% 75% 71% 67% 73% 70% 71% 62% 71%
Courtesy 81% 83% 79% 75% 76% 76% 74% 69% 7%
Making you feel valued 66% 69% 64% 61% 64% 58% 59% 56% 62%
Overall impression 76% 76% 72% 65% 70% 66% 65% 62% 69%

Percent reporting "good" or "excellent"
This question was asked only of those who reported having contact with a City of Tacoma employee in the last 12 months.
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Question 18 by Neighborhood Council Districts

How would you rate the overall

Neighborhood Council Districts

performance of the Tacoma City West North New South South Overall
government? End End Northeast Tacoma  Central Tacoma Eastside End results
How would you rate the overall performance of
the Tacoma City government? 53% 54% 53% 43% 39% 40% 41% 45% 46%
Percent reporting "good" or "excellent"
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Question 19 by Neighborhood Council Districts

Please rate the
following
statements by
circling the number
which best
represents your
opinion.

Neighborhood Council Districts

West End

North End

Northeast

New
Tacoma

Central

South
Tacoma

Eastside

South End

Overall
results

| receive good value
for the City taxes |
pay

| am pleased with the
overall direction that
the City is taking

I am well informed on
major issues in
Tacoma

Tacoma City
government
welcomes citizen
involvement

Government operates
for the benefit of all
the people

Most Tacoma elected
officials care what
people like me think

| can easily determine
who | need to talk to
when | have a
concern or issue with
the City

36%

40%

38%

49%

40%

31%

31%

47%

55%

44%

54%

39%

43%

39%

41%

42%

38%

47%

33%

29%

32%

42%

55%

39%

50%

39%

38%

34%

35%

41%

36%

43%

29%

27%

33%

34%

40%

29%

47%

32%

30%

30%

39%

44%

42%

47%

31%

29%

31%

34%

43%

32%

49%

35%

31%

39%

38%

45%

37%

49%

35%

32%

34%

Percent reporting "somewhat agree" or "strongly agree"
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Question 20 by Neighborhood Council Districts

Please rate the
following
statements by
circling the number
which best
represents your
opinion.

Neighborhood Council Districts

West End

North End

Northeast

New
Tacoma

Central

South
Tacoma

Eastside

South End

Overall
results

| am well informed on
major land use issues
in Tacoma

Tacoma's
environmentally
sensitive areas are
well protected

| am pleased with the
design (i.e.,
aesthetics, look) of
commercial
development in
Tacoma

| am satisfied with
Tacoma’s business
licensing services

26%

48%

48%

41%

24%

43%

50%

32%

30%

42%

53%

31%

26%

41%

54%

41%

24%

44%

44%

28%

16%

37%

43%

35%

26%

35%

45%

36%

23%

35%

48%

36%

24%

40%

48%

36%

Percent reporting "somewhat agree" or "strongly agree"
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Question 21 by Neighborhood Council Districts

Neighborhood Council Districts

West North New South South Overall

End End Northeast Tacoma Central Tacoma Eastside End results
Your property tax is Less than 10% 12% 9% 16% 12% 12% 13% 15%  14% 13%
divided among many 10-25% 26% 26% 26% 17% 19% 20% 19% 20% 21%
%g‘;?;?(ﬁ;‘eigfvagfs' 26-50% 11% 14% 13% 7% 8% 10% 7% 9% 9%
percentage of the total tax ~More than 50% 4% 5% 5% 7% 5% 3% 5% 4% 5%
do you think goes to the Don't know 47% 46% 40% 57% 56% 54% 54% 53% 51%
City of Tacoma? Total 100%  100% 100% 100%  100% 100% 100%  100% 100%
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Question 22 by Neighborhood District

In the last 12
months, about how
many times, if ever,

have you or other
household members
used the following

Neighborhood Council Districts

sources of
information for
news about New South Overall
Tacoma? West End North End Northeast Tacoma Central Tacoma Eastside South End results
Neighborhood
committee meeting 19% 16% 33% 24% 25% 30% 26% 27% 24%
Tacoma newsletter 51% 58% 67% 58% 58% 61% 59% 55% 58%
Local newspaper
(print or online) 88% 92% 83% 84% 83% 82% 7% 81% 84%
Radio news 81% 76% 80% 66% 73% 78% 79% 74% 76%
Television news 91% 87% 89% 80% 82% 87% 87% 91% 87%
Word of mouth 86% 90% 85% 82% 84% 7% 78% 79% 82%
Online news services
(blogs) 47% 57% 40% 46% 46% 37% 44% 41% 45%
TV Tacoma Channel
12 57% 48% 54% 46% 56% 54% 53% 54% 53%
City's Web site:
www.cityoftacoma.org 41% 58% 53% 38% 46% 39% 41% 43% 44%
Social media (Twitter,
Facebook, etc.) 23% 25% 13% 34% 27% 22% 28% 29% 26%
Percent reporting at least once
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Question 23 by Neighborhood Council Districts

Neighborhood Council Districts

North New South South Overall
West End End Northeast Tacoma Central Tacoma Eastside End results
| access the Internet
with a mobile device 2% 4% 1% 10% 4% 3% 5% 1% 4%
How d | access the Internet
ow ot%ou with a personal
ﬁ]ctce?:w € computer 78% 82% 92% 60% 69% 72% 70% 66% 73%
' I don't access the
Internet 20% 15% 7% 30% 27% 25% 25% 33% 24%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Appendix F. Survey Methodology

Survey Instrument Development

The Tacoma Citizen Survey was administered by mail, with a Web option, in August 2010.
This was the second iteration of the survey. Data for the previous iteration was collected by
mail in 2006. General citizen surveys, such as this one, ask recipients their perspectives about
the quality of life in the city, their use of City amenities, their opinion on policy issues facing
the City and their assessment of City service delivery. The citizen survey instrument for
Tacoma was developed by starting with the version from the previous implementation in
2006. For the most part, questions on the 2010 survey are identical to those on the 2006
version, with just a few minor modifications. In an iterative process between City staff and
NRC staff, a final six-page questionnaire was created.

Sample Selection

For the 2010 survey, 9,600 residents were randomly selected across 14 geographic areas (see
map below) within the city to receive survey mailings. To ensure households selected to
participate in the survey were within the City of Tacoma boundaries, the latitude and
longitude of each address was plotted to determine its location (i.e., zone) within the city.
Addresses that fell outside of the city boundaries were removed from the sample. Attached
units within the city were oversampled to compensate for detached unit residents’ tendency to
return surveys at a higher rate. An individual within each household was selected using the
birthday method. (The birthday method selects a person within the household by asking the
“person whose birthday has most recently passed” to complete the questionnaire. The
underlying assumption in this method is that day of birth has no relationship to the way
people respond to surveys.)

Tacoma Sampling Zones

14 Zones
1= District 1, West End F==—=-==== \
2= District 1, North End L Northeast 1
3= District 2, North End r=—--- | 1====" M 7

S ———

.,

] ’
4= District 2, Northeast | West i 1 - Y
5= District 2, New Tacoma 1 _ENd  ZZ2==< ool
6= District 3, North End I 2N ./ \
7= District 3, Central Y4 \
8= District 3, New Tacoma 1 l ” 3
9= District 3, South Tacoma 4 I \
10= District 4, Eastside 6 " S ’
11= District 4, South End oulen  — ﬂ BFRRE
12= District 5, Eastside 7 8 Sre
13= District 5, South End \ o - SRIs.L r-------
14= District 5, South Tacoma T _C_ - _I_ P -— S~ New 1
I _el‘t_ra_ [ Cam —Jr , Tacoma
(g 10
_______ 9 11
- Soun | 11 iy
! =< 4
'__T_a(:_oin?_l“'\" -===2277] (Enact) :
120 7777
VR P |
1
S T |———— ===
"""""" South :
District 5 1 End
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Survey Administration

Households received four mailings, one week apart beginning in late July of 2010. Completed
surveys were collected over a six-week period. The first mailing was a prenotification postcard
announcing the upcoming survey. The following two mailings contained a letter from the
Mayor, a questionnaire, and a postage-paid envelope. Residents receiving the mailings were
provided the opportunity to complete the survey online instead of on paper. The fourth
mailing was a follow-up reminder postcard. About 5% of the postcards were returned as
undeliverable because the housing unit was vacant or the postal service was unable to deliver
the survey as addressed. Of the 9,093 households that received the survey, 3,024 respondents
completed the survey, 128 of which were completed online via the Web version, providing an
overall response rate of 33%.

Reaching Non-English-Speaking Residents

The cover letter and survey were mailed to residents in English. The cover letters included a
paragraph in Spanish that described the purpose of the survey and included a number that
respondents could call to request the survey in Spanish. Two respondents requested the
survey in Spanish and one completed the survey using the Spanish version.

The survey packet included a one page insert with a paragraph in four languages (Russian,
Vietnamese, Korean, and Cambodian) that described the contents of the packet, and provided
a phone number to call if the resident wanted to receive the survey in another language, or get
assistance in completing the survey.

Weighting the Data

The surveys were analyzed using SPSS (Statistical Package for the Social Sciences.) The
demographic characteristics of the survey sample for each of the five Councilmanic Districts
were compared to those found in the 2000 Census estimates provided by the City and were
statistically adjusted to reflect the larger population for each district when necessary. Other
discrepancies between the whole population and the sample were also aided by the weighting
due to the intercorrelation of many socioeconomic characteristics.

The variables used for weighting were housing tenure (rent versus own), race, ethnicity, age
gender and Councilmanic District. This decision was based on:

» The disparity between the survey respondent characteristics and the population norms
for these variables

» The magnitude of differences of opinion among these subgroups

» The weighting, if any, done in prior years

The primary objective of weighting survey data is to make the survey sample reflective of the
larger population of the community. This is done by: 1) reviewing the sample demographics
and comparing them to the population norms from the Census and 2) comparing the
responses to different questions for demographic subgroups. The percentage of residents with
demographic characteristics that are least similar to the percentages in the Census and the
demographic categories of residents whose opinions are most different from each other are the
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best candidates for data weighting. A third criterion sometimes used is the importance that the
community places on a specific variable. For example, if a jurisdiction feels that accurate race
representation is key to staff and public acceptance of the study results, additional
consideration will be given in the weighting process to adjusting the race variable.

The results of the weighting scheme are presented in the table on the following page.
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City of Tacoma 2010 Citizen Survey Weighting Table

Population Norm®* Unweighted Data Weighted Data

Characteristic Citywide District 1 District 2 District 3 District 4 District 5| Citywide District 1 District 2 District 3 District 4 District 5| Citywide District 1 District 2 District 3 District 4 District5

Housing

Own home 55% 59% 55% 38% 61% 61% 64% 72% 60% 51% 70% 75% 57% 61% 56% 40% 63% 67%

Rent home 45% 41% 45% 62% 39% 39% 36% 28% 40% 49% 30% 25% 43% 39% 44% 61% 37% 33%

Race and Ethnicity

Hispanic 7% 4% 4% 8% 11% 8% 5% 1% 3% 6% 5% 7% 7% 4% 4% 8% 11% 9%

Not Hispanic 93% 96% 96% 92% 89% 92% 95% 99% 97% 94% 95% 93% 93% 96% 96% 92% 89% 92%

White 69% 83% 83% 59% 58% 63% 76% 87% 82% 71% 68% 72% 70% 83% 83% 59% 59% 64%

Non-white 31% 17% 17% 41% 42% 37% 24% 13% 18% 29% 32% 28% 30% 17% 17% 41% 41% 36%

Sex and Age

18-24 years of age 14% 11% 17% 15% 13% 14% 4% 2% 5% 5% 3% 2% 12% 9% 16% 14% 11% 8%

25-64 years of age 70% 66% 72% 69% 73% 70% 70% 60% 71% 70% 69% 72% 70% 65% 72% 68% 73% 74%

65+ years of age 16% 23% 11% 16% 14% 16% 27% 38% 24% 25% 28% 26% 18% 27% 12% 18% 16% 18%

Female 51% 53% 51% 51% 50% 51% 57% 56% 58% 58% 58% 52% 52% 55% 51% 51% 52% 50%

Male 49% 47% 49% 49% 50% 49% 43% 44% 42% 42% 42% 48% 48% 45% 49% 49% 48% 50%

District Population

District 1 20% 15% 20%

District 2 20% 29% 20%

District 3 20% 25% 20%

District 4 20% 17% 20%

District 5 20% 14% 20%

! Source: 2000 Census

Age=18+; gender, ethnicity and race is total population; tenure is out of total households/occupied units
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Data Analysis

The surveys were analyzed using the Statistical Package for the Social Sciences (SPSS).
Frequency distributions are presented in the body of the report. Chi-square and ANOVA
tests of significance were applied to breakdowns of selected survey questions by respondent
characteristics. A “p-value” of 0.05 or less indicates that there is less than a 5% probability that
differences observed between groups are due to chance; or in other words, a greater than 95%
probability that the differences observed in the selected categories of the sample represent
“real” differences among those populations. Where differences between subgroups are
statistically significant, they are marked with grey shading in tables.
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Appendix G. Jurisdictions Included In

Benchmark Comparisons

Listed below are the jurisdictions included in the National comparisons provided for the City
of Tacoma followed by the 2000 population according to the U.S. Census. At the end of this
section are listed the jurisdictions included in the similar population size (100,000 to 350,000)

comparison.

Jurisdictions Included in National Comparisons

Agoura Hills, CA......ccveieiieeieee e
Alamogordo, NM...................

Albany, GA
Albany, OR
Albemarle County, VA
Alpharetta, GA........cciieeeeeee e
AMES, LA e
Andover, MA ...
ANKENY, [A. ...
Ann Arbor, M.
Arapahoe County, CO
Archuleta County, CO
Arkansas City, KS ................

Arlington County, VA.............

Arvada, CO ......ooovveeviieeee,

Asheville, NC........ooovviiiiiiieieeee e,
Aspen, CO
Auburn, AL
Auburn, WA,
AUrora, CO ..,
Austin, TX
AVONale, AZ.....coeeeeiiie e
Baltimore County, MD
Barnstable, MA..........cccc........

Batavia, IL....cccoooovvivvviieeenes

Battle Creek, Ml ........cccc........

Bedford, MA.............oooeeel

Beekman, NY ..............ccoo.

Belleair Beach, FL.......cccoooeiiiiiiiiiiiicii
Bellevue, WA.........ccoooeeiiiieeeee
Bellflower, CA
Bellingham, WA ...
Benbrook, TX

Billings, MT .....coooiiiiiiiiieeenn.
Blacksburg, VA....
Bloomfield, NM....
Blue Ash, OH ......
Blue Earth, MN............c........
Blue Springs, MO
BOiSE, ID ...ccovivieveieiii
Bonita Springs, FL
Borough of Ebensburg, PA ..........ccccovnn. 3,091
Botetourt County, VA .......ccccviiiiiiiiinn. 30,496
Boulder County, CO
Boulder, CO ......covvvveeiviee.

Bowling Green, KY ......cccccceeeeiiiiiiieeee e
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Breckenridge, CO......
Brevard County, FL... .
Brisbane, CA........ooovieeiieiiee e
Broken Arrow, OK ........oovieviiiiiiieeeeeie e,
Broomfield, CO
Bryan, TX ..
Burlingame, CA.......cccoviieieeeeciiee e
Burlington, MA...........

Calgary, Canada.......

Cambridge, MA .........

Canandaigua, NY
Cape Coral, FL..........

Carlsbad, CA........ooeieieee e
Carson City, NV ....oooiiiiiiiieeeeeiiieeee e
Cartersville, GA
Carver County, MN .........covvviviiiiiiieiiiiiiinnnns
Cary, NC ...
Casa Grande, AZ .
Castle Rock, CO
Cedar Creek, NE
Centennial, CO..........
Centralia, IL...............
Chandler, AZ.............
Chanhassen, MN ......
Chanute, KS........cccvvveee
Charlotte County, FL
Charlotte, NC ...
Chesapeake, VA
Chesterfield County, VA
Cheyenne, WY .....ccoooiiiiiiiiee e
Chittenden County, VT......cccccooveeen.

Chula Vista, CA........cvvvvvvvvvvvvrrvrrennnns

Clark County, WA
Clay County, MO........cocuvviiieeeninins
Clear Creek County, CO
Clearwater, FL.........cooovviviviiiiieeeenn,
Cococino County, AZ .......ccccceeernneee
College Park, MD
Collier County, FL ....ccooviiiiiieiieeiiiiiiee.
CollinsVille, IL .....vvvvviveevriiiiiieeeereirrrereereeenenn,
Colorado Springs, CO
Columbus, Wl......coooiviiiiiiieiieeee e
Concord, CA ..o
Concord, NC .............

Conyers, GA .............

Cooper City, FL
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Coppell, TX oo
Coral Springs, FL ..................

Corpus Christi, TX.......cceveeee.

Corvallis, OR...
Coventry, CT ...
Craig, CO ..oooviiiieeee e,
Cranberry Township, PA
Crested Butte, CO...........oe.e.

Creve Coeur, MO..........c.......

Crystal Lake, L ..o
Cumberland County, PA
Dakota County, MN
Dallas, TX ..oeiieiiiiiieieeeeeeeeeeee e
Dallas, TX ..ceeiiiiiiiiieeeeeeeeeeiee e
Dania Beach, FL ...................
Davenport, 1A
Davidson, NC
Daviess County, KY
Davis, CA....oovveeieeeeiieeeee,
Daytona Beach, FL
De Pere, Wl ..o,
Decatur, GA ....
DeKalb, IL ....cooovvviiiiiiiii
Del Mar, CA ......ooovveeeieiieeeeeeeeeeeeeeeeeeeeeeeeaes
Delaware, OH
Delhi Township, Ml.........ccccoiniiiiiiiiinnine
Delray Beach, FL ......ccooeviiiiiiiiiiiieiieee

[DI=T 0110 ] o TR 1), G
Denver (City and County), CO ................. 554,636
Denver Public Library, CO
Des Moines, IA......................

Destin, FL.......oooovvveeieien.

Dewey-Humboldt, AZ ..........cccciiieiiiinninnn.
District of Saanich,Victoria, Canada......... 103,654
Douglas County, CO
DOVEr, DE ...
Dover, NH ...
Downers Grove, IL ................

Dublin, CA........ooovvieeeee

Dublin, OH ......
Duluth, MN ...........ccceee.
Duncanville, TX ......cccovvveeenn.
Durango, CO
Durham, NC .......ccceevvivieee.

Duval County, FL ..................

Eagle County, CO .......cooovveeiiiieeiee e
East Providence, RI
Eau Claire, WI
Edmond, OK ...
Edmonton, Canada.........ccc.cccovvvevivinnenennn.
El Cerrito, CA....oovvvvieieeennn.

El Paso, TX.........

Elk Grove, CA .....

Ellisville, MO........

Elmhurst, IL........coovvvvvreeeees

Englewood, CO............c.......

Ephrata Borough, PA
Escambia County, FL
Escanaba, Ml .......ccocooeviiiiiiiiiiiiieiieeee,
Eugene, OR ...
Eustis, FL
Evanston, 1L .......ccoeeeviiiiiiiiiieeieeeeeeee,
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Fairway, KS.......cccoiiiiiieee s 3,952
Farmington, NM ........ ....37,844
Farmington, UT ......... ....12,081
Fayetteville, AR.......... ....58,047
Federal Way, WA...... 83,259
Fishers, IN................. 37,835
Flagstaff, AZ.............. 52,894
Florence, AZ ............. 17,054
Flower Mound, TX ....50,702
Flushing, MI ... 8,348
Fort Collins, CO....evveeveieee e 118,652
Fort Worth, TX

Freeport, IL ...
Fridley, MN ...

Fruita, CO .................

Gainesville, FL .......... ....95,447

Gaithersburg, MD ....52,613
Gaithersburg, MD ....52,613
Galt, CA ..o ....19,472
Gardner, KS ..., 9,396
Georgetown, CO ......eeeeiviviieiiiiiiieieiiieeeeeeieeens 1,088
Georgetown, TX
Gig Harbor, WA.........cooiiiieeeceeiiieee e
Gilbert, AZ......vvvvvviieieirieerieeiveieeereerrraeaanaens
Gillette, WY
Gladstone, Ml.......coouveeiiiiiiiiiiieiceee e,
Grand County, CO ......cccviiieeeeeiiiiiieee e
Grand Junction, CO .. .
Grand Prairie, TX......

Grandview, MO .........

Green Valley, ...........

Greenville, SC......vvvvvvveveereieiereiennns
Greenwood Village, CO ......c.cccoviiiiienennnn.
Guelph, Ontario, Canada
Gulf Shores, AL
Gunnison County, CO .......cceeeeeiiiiiiiieeeeen.
GUINEE, L e
Hampton, VA.............

Hanau, Germany...........

Hanover County, VA
Hartford, CT ..................

Henderson, NV..........

Hermiston, OR ..........

High Point, NC ..........

Highland Park, IL..........cccccoeviinnnenn.
Highlands Ranch, CO .........ccccccoieeeiiniiine
Hillsborough County, FL.........ccccocvvrennee.
Honolulu, HI
Hopewell, VA.........cccooiiieee e
Hoquiam, WA ...
Hot Sulphur Springs, CO
Howell, Ml ......oiieiii,
Hudson, OH ..............

Hurst, TX....cooeeeeennnens

Hutchinson, MN.........

Hutto, TX......ooooeeeeen.

Indianola, IA..............

Irving, TX ..o
Jackson County, Ml........ccooociiieiiiiiiniinns
Jackson County, OR .........occiiieiieeiiiins
James City County, VA
Jefferson County, CO........cccvvvieveeeiiiinins
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Joplin, MO ..o
Jupiter, FL ..o

Kamloops, Canada................

Kannapolis, NC......................

Keizer, OR ...ccoooivvviiiiiiieeeee,

Kelowna, Canada..................

Kettering, OH ........cccccvveeeeen.

Kirkland, WA .........................

Kissimmee, FL ........cccvvnvnenen.

Kitsap County, WA ........cccceeiniiiiiiieeeeee
Kutztown Borough, PA
La Mesa, CA
La Plata, MD
La Vista, NE
Laguna Beach, CA................
Lakewood, CO ......................
Lane County, OR ..................
Laramie, WY .....cccoevevivieennnnn.
Larimer County, CO
Lawrence, KS.. ...
Lebanon, NH
Lebanon, OH
Lee County, FL...cccooviiiiiiiii,
Lee's Summit, MO.........coovvvvviiiiiiiiiiiieee,
Lenexa, KS
Lexington, VA ...
Liberty, MO ..o
Lincolnwood, IL ...
Little Rock, AR ....

Long Beach, CA ...,
Longmont, CO......ccevvvviiiiiiiiii,
Louisville, CO
Loveland, CO
Lower Providence Township, PA ............... 22,390
Lyme, NH ..o
Lynchburg, VA........cccccevnee.

Lynnwood, WA........ccccveeeenn.

Lynwood, CA..........cccvvveneeenn.

Maple Grove, MN..................

Marana, AZ
Marion, [A.....ccooooeveeeiieeeeen.

Maryland Heights, MO ..........

Maryville, MO ......ooooviiiiiiiiieeeiieee e
Mauldin, SC ......oooviiiiiieeee e
Mayer, MN
MCAIIEN, TX .o
Mecklenburg County, NC
Medina, MN.........coeevviieieenn.
Melbourne, FL.......ccccevvnvenenen.
Menlo Park, CA
Meridian Charter Township, Ml .................. 38,987
Merriam, KS
Merrill, Wl.........ccoooeie

Minneapolis, MN
Mission Viejo, CA ... 93,102
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MISSION, KS ..oueiiiee e
Missoula, MT.....cccoviiiiiiiiiiiicceiees
Montgomery County, MD
Montpelier, VT...........
Montrose, CO.............
Mooresville, NC.........
Morgan Hill, CA.........
Morgantown, WV.......
Moscow, ID ...............
Mountain View, CA
Mountlake Terrace, WA ........ccooevvivieeriinnnnns
Multhomah County, OR
Munster, IN ..o
Naperville, IL ...
Nashville, TN.............
Needham, MA...........
New Orleans, LA.......
New York City, NY ....
Newport Beach, CA...
Newport News, VA ......ccccoiviiiiiiiiieiiieienes
Newport, Rl ...
Normal, IL
North Branch, MN .........cccccccvvivvviiiieieiiieieees
North Las Vegas, NV ......ccccccevvvviiiieeeennnne
North Palm Beach, FL...
North Port, FL
Northampton County, VA
Northern Tier Coalition Community Survey...... NA
Northglenn, CO ...

Novi, Ml....ccooeveiernennen.

O'Fallon, IL................

O'Fallon, MO..............

Oak Park, [L .....c.ooeeviviiiiiiieieiieeeeeeeeeei

Oak Ridge, TN ..o
Oakland Park, FL
Oakland Township, Ml .......cccccooiiiiieneennn.
Oakville, Canada...........cccoeeevvveeeiiieeeinnnns
Ocala, FL ..................
Ocean City, MD.........
Ocean Shores, WA ...
Oklahoma City, OK ...
Olathe, KS.................
Oldsmar, FL .....cooiiiviiiiiiiceiieeee,
Olmsted County, MN........cccccceerneee
Olympia, WA ...
Orange Village, OH.........ccoceiviiiiiiiiiciiie,
Ottawa County, Ml ..........covvviiiiiiiiiiiiiinnnnns
Overland Park, KS ....
OViIedO, FL ..vvvviviiiiiiiiieieivieveveeeveveereereneennenns
Ozaukee County, Wl ........ccccevniiiiieneennnnnns
Palatine, IL .....ccooooveviiiiiiiiieeeieie

Palm Bay, FL
Palm Beach County, FL ..........cccccceeee..
Palm Beach Gardens, FL
Palm Beach, FL.......cccoeeevvvviviiennens
Palm Coast, FL .........

Palm Springs, CA
Palo Alto, CA............. ..
Panama City, FL ...
Park Ridge, IL ...c.oooviiiiiiiieeeeieieeee e
Parker, CO
Pasadena, TX ......cccveeeiiiiiiiiiiieeeeeeeeeeiienn
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Pasco County, FL.......cccccovvviiiiiiiiiiiiiinnnnns
Pasco, WA ......ccoevvviiieeeine

Peoria County, IL ..................

Peoria County, IL ..................

Peoria, AZ .....ccccoovvvviieeeeae,

Peters Township, PA
Petoskey, Ml ........ccoocvvieneeenn.
Philadelphia, PA....................

Phoenix, AZ ......cccooevvvvevnnnnnn.

Pinal County, AZ ......cccvvveiiiiiiiiiiieeeeee
Pinellas County, FL........cccccooiiiiiiiiennennn.
Pinellas Park, FL
Pitkin County, CO......ccccvvveeeiiiiiieee e
Plano, TX ..o
Platte City, MO.........ccvveeeee..

Port Orange, FL ....................

Port St. Lucie, FL ..................

Portland, OR ........ccccovvvneenn.

Post Falls, ID...
Poway, CA ...
Prescott Valley, AZ.......ccccccoevviiiiiiieeeeiiine
Prince William County, VA ....
Prior Lake, MN ........cccccvviviiiiiiie
Queen Creek, AZ .......coccccvveiiieieiiiiiiieeaeen
Radford, VA
Rancho Cordova, CA .......ccccoeevviviiiiieeiiinns
Raymore, MO........cccoviiiiiii
Redding, CA........

Redmond, WA

Renton, WA
Richmond Heights, MO
Richmond, CA ..o
Rio Rancho, NM........coooviiiiiiiiiiiecees
Riverdale, UT
Riverside, 1L ....oooeveiiiieeeieeee e
Roanoke, VA......ooeieeeeeeee e
Rochester, MI..
Rock Hill, SC.......

Rockville, MD ........................
Roeland Park, KS..................
Roswell, GA ........oevvvivieenn,
Round Rock, TX......cccvvveerenen.
Rowlett, TX

Salina, KS ...
San Francisco, CA
San Juan County, NM .........cccccvvvvvveveinnenns
San Luis Obispo County, CA
San Marcos, TX .o
San Rafael, CA ........coeeeveunnens
Sandusky, OH.........cccccuveeee.
Sandy City, UT ......oooviieeee
Sanford, FL .........cooeeeiiienninn,
Santa Barbara County, CA....
Santa Monica, CA.............eee
Sarasota, FL .......cccoevvvviennnnen.
Sault Sainte Marie, Ml..........ccoeeeviviiiiiiinnnens
Savannah, GA.........oooeeviiii e,

Scott County, MN
Scottsdale, AZ......cccooeeeiveeiiiiieeiiieiieee e
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SedONA, AZ ..o
Seminole, FL.............

Shenandoah, TX.......

Sherman, IL ..............

Shorewood, IL...........

Shrewsbury, MA........

Silverthorne, CO........

Sioux Falls, SD..........

Skokie, IL ......ccevveveeee.

SMYMa, GA ...
Snellville, GA......ueeeeee e
Snoqualmie, WA
South Daytona, FL.......cccccveeiiiiiiiieneeee
South Haven, Ml .........oovveeeiiiiiiiiieeeeeeee,
South Lake Tahoe, CA........ccvvvvveeee
Southlake, TX....uvveeeveeereeeeeieeeeeeeeennns

Sparks, NV ...
Spokane Valley, WA .........cccccennnne
Spotsylvania County, VA
Springboro, OH ...,
Springville, UT ...
St. Cloud, FL
St. Cloud, MN......ovvviiiiiiiiiiiiieieerierreerreeeneen,
St. Louis County, MN .......cccceveeeiiiiiiieen.
Stafford County, VA
Starkville, MS ...
State College, PA ...
Staunton, VA ...
Steamboat Springs, CO
Sterling, CO ...
Stillwater, OK
Stockton, CA
SuamiCco, Wl ..o
Sugar Grove, IL.......ceevvvvevieiiieiiiiieiiieieieieieies
Sugar Land, TX
Summit County, CO ......cuveeeeeeeiiiiiieeeeee
Sunnyvale, CA ...
Surprise, AZ ..............

Suwanee, GA
Tacoma Public Works, WA .............
Takoma Park, MD
Tallahassee, FL.........
Temecula, CA............
Tempe, AZ ................
Teton County, WY
The Colony, TX ...
Thornton, CO ..ueeevieieiieeee e
Thunder Bay, Canada
TitUSVIlle, FL ....uvvvriiiiiiririininiiinirinrnrernreeerennns
Tomball, TX. oo,
Troy, Moo

Tualatin, OR..............

Tuskegee, AL............

Twin Falls, ID ............

Upper Arlington, OH
Upper Merion Township, PA
Urbandale, IA

Vancouver, WA ...
Victoria, Canada
Village of Howard City, Ml ..........cccceevivirennnne
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Virginia Beach, VA ........cccoiiins
Visalia, CA ....cooovvvieiiieeeene,

Volusia County, FL................

Wahpeton, ND..........ccccccee....

Walnut Creek, CA .................

Walton County, FL ................
Washington City, UT .............
Washington County, MN
Washoe County, NV..............

Waukee, A ...
Wausau, WI .....ooveiiiiceeeeeeeeees
Western Eagle County Metro Rec. Dist., CO ...NA
Westerville, OH .........cooeeviiiiiiiiiieeeeeeeei,
Westminster, CO
Wethersfield, CT
Wheat Ridge, CO
White House, TN........coeiiiiiiiiiiieeeieeeevee

Whitehorse, Canada .........c..ccoeeevvivniiiinnnnns
Whitewater, WI..............

Wichita, KS ...............
Williamsburg, VA.......
Wilmington, IL ...........
Windsor, CT ..............
Winnipeg, Canada.....
Winston-Salem, NC...
Winter Garden, FL.....
Winter Park, FL .......cooiiiiiiiiiiieeeis
Woodbury, MN ...,
Woodridge, IL
Worcester, MA ......ccooiieiiieeeeeeee e,
Yellowknife, Canada .............coovvvvvvieeeeennnes
Yuma County, AZ
YUMA, AZ .ooviiiiiiiiiiiiiiiiiiiieiniarerreerersrsrarara,

Jurisdictions Included in Custom Comparisons (Jurisdictions of Similar Size)

ANN Arbor, Ml ..., 114,024
Arlington County, VA 189,453
Arvada, CO ... 102,153
AUrora, CO .. 276,393
Bellevue, WA... 109,569
Boise, ID .....oooovveeiiieii 185,787
Boulder County, CO.............. 291,288
Cambridge, MA.........cccvnne. 101,355
Cape Coral, FL......coccvvvnnnnn. 102,286
Chandler, AZ.........cccoeevvennnnnn. 176,581
Charlotte County, FL 141,627
Chesapeake, VA ................... 199,184
Chesterfield County, VA........cccoiiiiennenn. 259,903
Chittenden County, VT ....cccccceeeeeiiiciiiinenn. 146,571
Chula Vista, CA

Clark County, WA.........cocciiiieeeee e 345,238
Clay County, MO........ooovviviiieeeieiiiieeeenn 184,006
Clearwater, FL.........ccooeevvvnnnns 108,787
Cococino County, AZ ............ 116,320
Collier County, FL ................. 251,377
Concord, CA ... 121,780
Coral Springs, FL .................. 117,549
Corpus Christi, TX.......cc.cee... 277,454
Cumberland County, PA

Des Moines, IA......................

Douglas County, CO .......cccoeevviiiiiiieeeennnn.
Durham, NC ...
Escambia County, FL

Eugene, OR ...

Fort Collins, CO......cvvveeeeeeeiieiiieeee e,

Gilbert, AZ.......ccccooeeeeeeienninnn,

Grand Prairie, TX .....cvvvvvvvnnnns

Hampton, VA.........ccccieneen.

Hartford, CT ..o,

Henderson, NV.........ccceeeeeee.

Iving, TX oo

Jackson County, Ml...............

Jackson County, OR

Kitsap County, WA ...

Report of Results

Lakewood, CO .....ccoovvvveviiiiiiicciieeee e
Lane County, OR
Larimer County, CO .......ccccceeeiiiiiiiieaeeenn.
Little Rock, AR ....oveiieeeiiie e,
McAllen, TX.......oouu....
Mesa County, CO..........cceeveveeennnnnn.
Naperville, IL ..o,
Newport News, VA .....cccccceeeevivnnnen.
North Las Vegas, NV .........cccocuvueee.
Olmsted County, MN..........cccceerinnne
Ottawa County, Ml ............oevvivviinnns
Overland Park, KS ....
Pasadena, TX ....oooveiiiiiiiiieieeieeeee e
Pasco County, FL.......ccccccvvviiiiiiiiiiiiiinnnen,
Peoria County, IL
Peoria, AZ .....cccccccviiiiiii
Pinal County, AZ .......cccovevveeieiiiiieee e
Plano, TX .o
Prince William County, VA ..............
Reno, NV ..o,

San Juan County, NM...............eeee.

San Luis Obispo County, CA
Savannah, GA........ccoooeevvvviiiiiieeeee,
Scottsdale, AZ...........

Sioux Falls, SD
St. Louis County, MN ........cccceeeeiiiiiiiiieen.
Stockton, CA ..oooveeiice s
Sunnyvale, CA
Tallahassee, FL.......cooooeveeiiiiiieiciiieeeiies
TemMPe, AZ ...
Vancouver, WA ..........cocveeeeivieeeennnn.
Washington County, MN .................
Washoe County, NV......
Westminster, CO.......
Wichita, KS ...............
Winston-Salem, NC...
Worcester, MA ..........
Yuma County, AZ......cccocoemmmininiiniinene
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Appendix |. Survey Materials

The prenotification and reminder postcards, the cover letters and translated information page,
and English and Spanish versions of the survey instrument mailed to respondents appear on
the following pages.
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Dear Tacoma Resident,

Your household has been selected at random to participate
in a survey about the City of Tacoma. You will receive a
copy of the survey next week in the mail with instructions
for completing and returning it. Thank you in advance for
helping us with this important study.

Sincerely,

P oS

Marilyn Strickland, Mayor
City of Tacoma
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Your household has been selected at random to participate
in a survey about the City of Tacoma. You will receive a
copy of the survey next week in the mail with instructions
for completing and returning it. Thank you in advance for
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P oS

Marilyn Strickland, Mayor
City of Tacoma
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P oS

Marilyn Strickland, Mayor
City of Tacoma

Dear Tacoma Resident,

Your household has been selected at random to participate
in a survey about the City of Tacoma. You will receive a
copy of the survey next week in the mail with instructions
for completing and returning it. Thank you in advance for
helping us with this important study.

Sincerely,

P oS

Marilyn Strickland, Mayor
City of Tacoma
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Tacoma City of Tacoma
]

www.cityoftacoma.org

August 2010
Dear City of Tacoma Resident,

The City of Tacoma wants to know what you think about your community and local government. That is
why you have been randomly selected to participate in the City of Tacoma 2010 Citizen Survey.

En este documento la Ciudad le da a usted una gran oportunidad para decirnos lo que piensa de los
servicios de la Ciudad, y su opinion de la calidad de vida aqui en Tacoma. Se selecciono¢ su hogar al azar
para participar en este questionnario. Si usted no puede completar el questionnario incluido en inglés,
por favor lldamenos al numero (877) 467-2462x110 para pedir una copia del questionnario en espanol.
Todas sus respuestas son completamente confidencial. jDeseamos sus opiniones! Por favor entre gue el
questionario en el sobre. Muchas gracias.

Please fill out the enclosed Citizen Survey — it will take about 10-15 minutes to complete. Your answers
will help the City government make decisions that affect your community. You should find the questions
interesting and we will definitely find your answers useful. Please participate!

To get a scientifically reliable sample of Tacoma residents, the adult (anyone 18 years or older) in your
household who most recently had a birthday should complete this survey. Year of birth of the adult does
not mafter.

Please have the appropriate member of the household spend a few minutes to answer all the questions
and return the survey in the enclosed postage-paid envelope. Your household has been sclected at
random to participate in this survey and your responses will remain completely confidential and will be
reported in a group form only.

You may complete the survey online if you would prefer, at:
http://www.n-r-c.com/survey/tacoma.htm.

Your participation in this survey is very important — especially since your household is one of only 9,600
households being surveyed. If you have any questions about this survey, please contact Karrie Spitzer,
Community Relations Specialist, at (253) 591-5790.

Please help us make Tacoma a great place to live. Thank you for your help and participation.

Sincerely,

Marilyn Strickland, Mayor
City of Tacoma

733 Market Street, Room 11, Tacoma, WA 98402-3768
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August 2010
Dear City of Tacoma Resident,

About two weeks ago we sent you the enclosed survey, which asks for your opinion about how things are
going in Tacoma. If you already completed the survey and returned it, we thank you and ask you to
disregard this letter. Do not complete the survey a second time.

If you haven’t had a chance to get to the survey, please do complete it now. We are very interested in
obtaining your input.

The City of Tacoma wants to know what you think about your community and local government. That is
why you have been randomly selected to participate in the City of Tacoma 2010 Citizen Survey.

En este documento la Ciudad le da a usted una gran oportunidad para decirnos lo que piensa de los
servicios de la Ciudad, y su opinion de la calidad de vida aqui en Tacoma. Se selecciond su hogar al azar
para participar en este questionnario. Si usted no puede completar el questionnario incluido en inglés,
por favor llamenos al numero (877) 467-2462x110 para pedir una copia del questionnario en espafiol.
Todas sus respuestas son completamente confidencial. jDeseamos sus opiniones! Por favor entregue la
encuesta en el sobre adjunto, el cual estd con franqueo pagado. Muchas gracias.

Please fill out the enclosed Citizen Survey — it will take about 10-15 minutes to complete. Your answers
will help the City government make decisions that affect your community. You should find the questions
interesting and we will definitely find your answers useful. Please participate!

To get a scientifically reliable sample of Tacoma residents, the adult (anyone 18 years or older) in your
household who most recently had a birthday should complete this survey. Year of birth of the adult does
not matter.

Please have the appropriate member of the household spend a few minutes to answer all the questions
and return the survey in the enclosed postage-paid envelope. Your household has been selected at
random to participate in this survey and your responses will remain completely confidential and will be
reported in a group form only.

You may complete the survey online if you would prefer, at:
http://www.n-r-c.com/survey/tacoma.htm.

Your participation in this survey is very important — especially since your household is one of only 9,600
households being surveyed. If you have any questions about this survey, please contact Karrie Spitzer,
Community Relations Specialist, at (253) 591-5790.

Please help us make Tacoma a great place to live. Thank you for your help and participation.

Sincerely,

Marilyn Strickland, Mayor
City of Tacoma

733 Market Street, Room 11, Tacoma, WA 98402-3768



Mynummumanuret ropona Takoma mpenocTaBisieT Bam oTIYHYI0 BO3SMOXKHOCTH BBICKAa3aTh CBOE MHEHHE O
KOMMYHAIIbHO-OBITOBOM OOCITY’)KHBaHUH U Ka4eCTBE KU3HU B HaIIeM ropojie. Bol u Barmma cembst OputH BEIOpaHBI
CITydaitHBIM 00pa3oM Ui ydacTus B 3ToM ompoce. Eciin Bel He MoskeTe 3armoTHITh MpUjIaraeMyro aHKeTy Ha
AHTIIMICKOM SI3BIKE, 0OpaTHTECH 3a MMOMOIIBIO K WieHY Bareii ceMby Wil 3HAKOMBIM, KOTOPBIE TOMOTYT Bam
MIEPEBECTH BOMIPOCHI 1 3aI0OJHUTE aHKeTy. Kpome Toro, eciii Bam TpeGyeTcst moMoIpb B 3alI0JTHEHUH aHKETHI
Citizen Survey (OnpocHHUK XUTEJIsI TOpoJia) TI0 MECTY XKHUTENILCTBA, oOparaiirech B Tacoma Community House
(O0recTBeHHbII LIeHTP Topoa Takoma) mo agpecy: Tacoma Community House, 1314 S. L St., Tacoma, WA
98405, (253) 383-3951, www.tacomaliteracy.org. KoHduaeHIIHaNbHOCTD MPEIOCTaBICHHBIX BaMu 0TBETOB Oy et
OXPAaHATHCS, U Pe3yJbTAaThl OyIyT MPEACTABICHBI TOJIBKO B 00001meHHOM BHJe. Hac mHTepecyeT Bame mueHme!
IMoxanyiicTa, BIIOKUTE 3aIMOJHEHHYIO aHKETY B IIPUJIAraeMblii KOHBEPT C MPEAOIUIAYeHHBIM TIOYTOBBIM COOpOM U
oTnpaBbTe ee HaM. brnarogapum Bac 3a BHUMaHue!
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Armiadindgingah witiamsntiminniagnsaimipadim: 1 iiasinssiiuaign

AHIR[A AT B R GU I tmr,in[ﬁt[plmfﬁhi.mmsm’iigiﬁﬁgm S MM

=
=
=
=3
g.
3
=
:u
ZL
=8
p(
Cﬁ)

AJUHIEINGT

£ 520} 1(City of Tacomael 4 71344 A1) 42122 300 613) 01§ 2431427 12) a2 o]
Efsimpel A o] Ghe] A& o] WA BA=A o] s 7ste] o A& Wel A = e T 8% 73 E =9y
E AR BT A A L A9 A el 1o 1ol 4
ekl 4 ST, AHS ol A7 0] £ Mol A58 WS A AR Sl FA12

gy o, ek Al A ZAK(Citizen Survey)«] HAof| =53 YA, EFZnt AF U E
3}-9-2~(Tacoma Community House)ol| A =& o2 4= 9lF Yt} el =2 v} AFYE 0}—r_‘ Fo 1314 S.
L St., Tacoma WA 98405, 13} H%: (253) 383 3951, ¥AFO] E: www.tacomaliteracy.org. -5 53] &

AL A sHAl vl o] A H ™ FEE dlolH o] dEj et mard APtk A 3= ?’40}4 ogAe
okl 4/\‘4‘3}' z2hdstal A= S8 e S a Ay Bl YolA Bl FA A QL FHARRH Y

Thanh phd Tacoma cho quy vi mdt co hdi quan trong d€ cho chiing tdi bi€t quy vi nghi sao vé dich vu ma
Thanh Phd thyc hién va thdy ddi song tai Tacoma c6 chat lugng nhu thé ndo. Gia dinh clia quy vi dugc chon
ngau nhién dé tham gia vao cudc khdo sit nay. Néu khong thé hoan ti't ban cAu hdi bing ti€ng Anh, chiing toi
khuyén quy vi nén yéu cau mot ngudi trong gia dinh hoic mdt ngudi ban gitip dd phién dich @€ dién ban khio
sat nay. Pong thdi, n€u quy vi mudn dudc gitip dd d€ phién dich Ban Khio Sit Cong Dan (Citizen Survey), thi
Tacoma Community House 12 noi dia phuong c6 thé gitip d3. Tacoma Community House, 1314 S. L St.,
Tacoma, WA 98405, (253) 383-3951, www.tacomaliteracy.org. TAt ¢4 cdc ciu trd 13i ciia quy vi hodn toan
dudc giff kin ddo va s& dugc bdo cdo theo tirng nhém. Ching t6i mudn bi€t ¥ ki€n cia quy vi! Xin gdi lai bin
khdo sdt nay trong bao thu dinh kém d3 ddn sdn tem. Xin cdm dn quy vi.

If you would like assistance with translating the Citizen Survey, the Tacoma Community House is a local
resource. Tacoma Community House, 1314 S. L St., Tacoma, WA 98405, (253) 383-3951,
www.tacomaliteracy.org.
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City of Tacoma 2010 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult's year of birth does not matter. Your responses are confidential and will be reported in group form
only. Thank you.

Community and Services

1. Circle the number that best represents your opinion:
Excellent Good Fair Poor Don’t know

How do you rate Tacoma as a place t0 LIVE? .......cccceeveeuieneenirrenenuecsisreseeneeneeneenes 1 2 3 4 5
How do you rate your neighborhood as a place to live?......c.ccceeeeveererrenereneneenenns 1 2 3 4 5
How do you rate Tacoma as a place to raise children? .......cc.cocevveverenvervennienennennes 1 2 3 4 5
How do you rate Tacoma as a place 10 retire?.....cecvevverererrerrierienereeienieneseeeeseene 1 2 3 4 5
How do you rate the overall quality of life in Tacoma? .........cccceceevverercencveruenenenns 1 2 3 4 5

2. Do you think the quality of life in Tacoma is likely to improve, stay the same, or decline over the next 5 years?
O Improve a lot O Improve slightly QO Stay the same ~ Q Decline slightly [ Decline a lot

3. Please rate each of the following characteristics as they relate to Tacoma as a whole:
Excellent Good Fair Poor Don’t know

SENSE Of COMMUINIILY ...cutieuiiiiiriieiieieeteet ettt ettt et s st s st st e st e s e e st esnaesuaesnaenne 1 Z 3 4 5
Openness and acceptance of the community towards people of

AIVETrSe DACKZIOUIIAS ...c.veveuerveuiieiiieieirieeteieteteeteeteee ettt et ee e nes 1 2 3 4 5
Overall appearance Of TACOIMA.......coueeeerreriereereressereeessesserseessessessesassessessesessassessesees 1 2 3 4 5
Opportunities to attend cultural ACtiVItIES......coererervierierierenieterereseeteteie e 1 2 3 4 5
ShOPPING OPPOTTUNILIES «..eeueneriieieietieieiecetcetete ettt ettt sae e enen 1 2 3 4 5
AT QUATIEY ettt ettt 1 2 3 4 5
Availability of social services programs (e.g., for children, families and seniors). 1 2 3 4 5
JOD OPPOTTUNILIES «.cuvenvevirnieieriententeteiesiee e stestestesseestetestestesse st etessesseeneeneessessesneeneenee 1 2 3 4 5
BUSINESS OPPOTEUIIIEIES ..ueeuveeuierierierieniententesteseesstesseesseesstesseesseesseesseesseesseesseesneessees 1 2 3 4 5
Educational OPPOTTUNITIES ..ceeeeververeririenieneetetesiesteseetestestesestessessessesssessessessesseenes 1 2 3 4 5
Cleanliness of the private properties in your neighborhood.........c..cccccceceuerincncnee. 1 2 3 4 5
Overall condition of your neighborhood (streets, sidewalks, lighting, etc.) .......... 1 2 3 4 5
Accessibility of City facilities for persons with disabilities ........cooeeeereeverereenuenencnn 1 2 3 4 5
Convenient access to neighborhood and community parks........cceceeceeveevverereeeene 1 2 3 4 5
Access to affordable, qUALILY NOUSING ...c.covevirereriiriiinienieiiiesenteseesreseeseesessessesseseenes 1 2 3 4 5
Access to affordable, quality CRIld CATC ....ccevvevverieririeienereetetesre et 1 2 3 4 5
Access to affordable, quality health care........cccooveiviinininiiiiieeeeeeeee. 1 2 3 4 5
Access to affordable, qUAlity fOOd......ccoeeerirririrerieiirireerree e 1 2 3 4 5
Ease of car travel i TACOINA ......c.ccvrueriruerererienirieinteresesieststenesesseessenessesesessenessenessesenens 1 2 3 4 5
Ease of bus travel in TACOMA. .....c.ccuevuruereeurriririeeeirieneeete ettt seeaene 1 2 3 4 5
Ease of rail travel in TACOIMA. .....c.coueviruiruirteririieierietei ettt ettt se e eaeae 1 2 3 4 5
Ease of bicycle travel iN TACOMA. ....c..eceveeveririrrereeteirieneeteeereseestet et seesee e enens 1 2 3 4 5
Ease of WalKing il TACOIMA......couceeurueetrueietireeiereieteneseenetssentseeseesnenesaeneeenenessenesenences 1 2 3 4 5
Overall image/reputation Of TACOMA ......c.ccvrveuereeeererrerinieierieeeineeeseeretseeeeereeseenenees 1 2 3 4 5
Overall quality of new development in TACOMA........ccecveerrerierererenereereressersereesennes 1 2 3 4 5
Availability of parking dOWNOWT ......cc.eeieiiienieniniiietenienentetetesie et eaes 1 2 3 4 5

4. Please rate the speed of growth in the following categories in Tacoma over the past 2 years:

Much Somewhat Right Somewhat Much Don't
too slow too slow amount too fast too fast know

Population ZrOWh ........cccocceieiiiiiniiiiieicseceseeeeeceeeeaes 1 2 3 4 5 6
Retail growth (i.e., stores, restaurants, efc.) ......cccecceerverercnnenece 1 2 3 4 5 6
JOD ZEOWEN <.ttt 1 2 3 4 5 6

City of Tacoma 2010 Citizen Survey Page 1 of 6




5. In the last 12 months, about how many times, if ever, have you or other household members participated in the
following activities in Tacoma?
1-2  3-12 13-26 More than
Never times times times 26 times

Used Tacoma Public Libraries Or theil' SEIVICES ....cceeererrereererreruereresensenueesensenes 1 2 3 4 5
Visited a neighborhood or community park..........ccceeveeveecvevienenverseenieneserseennene 1 2 3 4 5
Ridden a local bus Withint TACOMA .......ccceceeiruerierieiieeeiesteteeeeete et 1 2 3 4 5
Attended a meeting of local elected officials or other local public meeting..... 1 2 3 4 5
Watched a meeting of local elected officials or other local public

meeting on Cable tEleVISION ....c.cviririerirererieieesestesteeeestesteesressesaeseesessensenes 1 2 3 4 5
Recycled paper, cans or bottles from your ROMeE ........cccecvevveverercvesieneneneenenes 1 2 3 4 5
Volunteered your time to some group/activity in TACOMA .....cceeeevrenirereeuencne 1 2 3 4 5
USEd the INEETNEL .....couiiiieieieieietete ettt ettt ettt 1 2 3 4 5
Used the Internet to conduct business with Tacoma..........ccecceveveerercereniererennenss 1 2 3 4 5
Used a bike lane or pedestrian trail ..........coceeevirverenieniniinenenieirereceeesese e 1 2 3 4 5
Participated in a SENIOr PrOZIAM.....ccceerierierierererrtenieniesieetessesseseessessessesseseenees 1 2 3 4 5
Dined at a TacomMa reSTAUTANT .....co.eevevirereereeieiriereereeteeneestee ettt 1 2 3 4 5
Participated in neighborhood actiVities .......c.ccoceeeerernueisereerienineeeneeneerieenene 1 2 3 4 5
Participated in educational opportunities (formal and informal)...................... 1 2 3 4 5
Shopped in Tacoma neighborhood business diStricCts........ccoeververereererierereenennens 1 2 3 4 5
Visited DOWNEOWN TACOMA .......eeueeveeveirirrenieieiiniereetetniesteeee et saeee e senees 1 2 3 4 5
Attended a comMmMUNILY MEEEING....c..eovereeiruiriiriiirceicriececeteteteesee et 1 2 3 4 5

6. To what degree, if at all, are the following problems in Tacoma:
Not a Minor  Moderate = Major Don't
problem  problem  problem  problem know

CIIINIC .. vttt ittt et et et tesse st etesaesse et eeestesneemeemeennesneeneenee 1 2 3 4 5
VANAALISIN .ottt ettt sttt e es e enes 1 2 3 4 5
GIALETEL ettt ettt et 1 2 3 4 5
GATIZS .ottt et st st se e e et e e et e s ste s st e s see s et e et e sanee s 1 2 3 4 5
DIUZS c.eveiieiiiiiiiieiieeteeteete ettt ettt s aesae s aesaesaesaaesaesmeesnis 1 2 3 4 5
INOISE ..eeuveveemeeuteseesrenseetetestes st st eeesee bt st eeetesbesre et eaeesbesreemeeneensesresneens 1 2 3 4 5
ToO MUCH GrOWEN....eouiiiiiiiiiiiieeeecece ettt 1 2 3 4 5
LACK Of rOWEN ..ttt 1 2 3 4 5
RUN dOWIN DUILAINGS....ccveveriieiiiinieneeieienieneetestesiesieseeeestesaesneeneene 1 2 3 4 5
TAXES ittt a e sae e 1 2 3 4 5
Traffic CONGESHION. ...ueovermiriiiiiiiiiitiieeeeetete ettt aesnene 1 2 3 4 5
Condition of streets (POthOIES) ......cceeeeeeeerierereeeeiereee e 1 2 3 4 5
UNSupervised YOULN c..co.eiiiririeieiirincteteesiesteteeee sttt ne 1 2 3 4 5
HOIMEIESSIIESS «...evenenevenrenieneiereeieiteieteteteie ettt 1 2 3 4 5
Availability of job OPPOTTUNIEIES ...eveerrerrerieirrerrerieiesrensenneesressenenens 1 2 3 4 5
Availability of affordable houSINg ........ccceveevervievenereriierienererreenn 1 2 3 4 5
Availability of neighborhood and community parks..........ceceee... 1 2 3 4 5
Availability of bike pathis......ccoeceeeeeeererneinieerrerreereeecneereeeene 1 2 3 4 5
Availability Of SIAEWALKS .......coveevertririenieteireniesteteesie sttt sresteeeneene 1 2 3 4 5
Condition of properties (weeds, trash, junk vehicles)..................... 1 2 3 4 5
Absence of communications from the City of Tacoma translated

into languages other than English...........ccccoceeeininiiinnnncnnne 1 2 3 4 5
Toxic waste or other environmental hazard(s).........cccceceeveveeverenene 1 2 3 4 5
Environmental preservation and enhancement..........c.ccecveeveevene... 1 2 3 4 5

7. In the last 12 months, were you or anyone in your household the victim of a crime in the City of Tacoma?
U Yes (go to question 8) U No (g0 to question 9)

8. Did you report this crime to the City of Tacoma police department?
U Yes U No
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Very Somewhat Neither safe Somewhat Very Don't

safe safe nor unsafe  unsafe  unsafe know
9. Please rate your sense of personal safety in Tacoma................... 1 2 3 4 5 6

10. Please rate how safe you feel from the following occurring to you in Tacoma:
Very Somewhat Neither safe Somewhat Very Don't

safe safe nor unsafe unsafe unsafe know
Violent crime (e.g., rape, assault, FODDETY) ....ccceceverirreriereniereniennens 1 2 3 4 5 6
Property crime (e.g., burglary, theft) .......ccocevvevenvenvenniineneninieene. 1 2 3 4 5 6
FITC oottt ettt et et e st e st e st et e st e s b e eae e e et e saeese e e eaasaeenaenes 1 2 3 4 5 6

11. Please rate how safe you feel:
Very Somewhat Neither safe Somewhat Very Don't

safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day ........ceccecvveevienenensiinienennenne. 1 2 3 4 5 6
In your neighborhood after dark ..........ccceeveeeeviecenenierceeneneneeennns 1 2 3 4 5 6
In Tacoma's downtown area during the day.......c..ccccccevcecneincncne. 1 2 3 4 5 6
In Tacoma's downtown area after dark .......c..ececeveevenenincnenencnncne 1 2 3 4 5 6
In Tacoma's neighborhood and community parks during the day... 1 2 3 4 5 6

12. How do you rate the quality of each of the following services in Tacoma?
Excellent Good Fair Poor Don’t know

POLICE SCTVICES . ucuveveuireuetrueteseuisteuestesetsteuestesetssentstesestssetesentstesentesentstesentesentssenensenenens 1 2 3 4 5
FITE SETVICES.c.ueiueeueetiiiriiinieietenieeitetetestesie st see b sttt re s bt sttt ssesse s st e saesaessesseeneee 1 2 3 4 5
EMergency mediCal SEIVICES. .....cccuuerteiriruenirieineenteieiestestetesessestetenessesee st e ssesaeneeneas 1 2 3 4 5
CriME PLEVEINTION c.ueevieueeiieieeteeiteierteeeeit et see st et eeesee st st e seeseesse st eeessesseemeeneensesneeneenes 1 2 3 4 5
Traffic eNfOrCEMENT .......ccoiviviiciiiiiiiteceee ettt ettt 1 2 3 4 5
GArbhaAZE COIECHON ..euviruiiniiieriieieienieeteterteettet ettt st ste sttt besbe s st et esbessasasesenee 1 2 3 4 5
RECYCIING ..veviiinieiieiieieieeeeetesteeetestesteseesessesseseesassessenessassassensesessensensensesensensesessensensosees 1 2 3 4 5
Yard Waste PICK TP weeveeveeeeirieieneneetetesiestt sttt stese st et sae s e sse st estessessesnsessasaassasns 1 2 3 4 5
SEEEEE TEPAIL «.neeniiiieieieeteeeetetect ettt et et et steste et e teseesse e st estesaessesneemeesnesnesmeeneennes 1 2 3 4 5
SEEEEE CLEANING -..veueeveninieienieieeteietetetrt ettt ettt sttt ettt ettt be e seesee e 1 2 3 4 5
SEPEEL TIZNTINZ .ttt ettt ettt st ettt sb e st et et sbe st et e e ssesbesenaenesnens 1 2 3 4 5
SNOW TEIMOVAL ...ttt ettt et sete e et sbesee e et sreseeee st enens 1 2 3 4 5
Sidewalk MAINEENANICE .......oeeueeuiriiieieicetctete ettt ettt be et saesse et enea 1 Z 3 4 5
Traffic SIZNAL HIMING c.vevveeeeieiirieeeeecteeseetet ettt sttt see s st e aesae e e enes 1 2 3 4 5
PUDIIC PATKIILE ..coveveuievenieiiniieieinieieetiieteteiestenetenetstenesesne st snenteesenesaesesseneneenenessenennsnenees 1 2 3 4 5
BUS/TTANSIE SCIVICES ...uieurerirreerieieiterteeeeeestestes e et etesteste s e etesessesssessesessesssensansessesseenes 1 2 3 4 5
SEOTTN ATAINAZE «.vveveeureienienieteiteneeeestestesteeteetestestessessaentessessessesssesessessesssessessessesssensn 1 2 3 4 5
DIINKING WALET ...tiuteiieiieieieeieetetenieseet et ste st et estesbe st etestesbesas et esbessessesnsensessessaenes 1 2 3 4 5
SEWET SETVICES..cuveurermeruietententeniteiteetesuesutetestessesntentesnessessteneensessesseeneensessessesntensensessessess 1 2 3 4 5
Bill payment services for UHIIHES ..ooveeeereerieririneneteteeetete et 1 2 3 4 5
Neighborhood and commURNILY PATKS .....ccecveveeerieriirieenientiieniententeesiessesteessesseseenesnes 1 2 3 4 5
Maintenance of neighborhood and community parks........cecceeeeeeererererererrenernenene 1 2 3 4 5
Land use, planning and ZOMNING .......cccecereeverrienienenieniernieniesesieestessessesesssessessesessaenes 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, €tC.) ......ccccecevcveveriencercverienenenne. 1 2 3 4 5
ANTMAL CONEIOL...niiiiiiiiiiiiiiieee ettt ettt ettt ae et enes 1 2 3 4 5
SUPPOTt fOr 10CAL DUSINESSES ...cuveuveuieueereeeteeeieneeteteeseetet et ettt sresee st et seesee e e 1 2 3 4 5
SEIVICES O SEIIIOLS ...eueuveuriuteuieuerueteutenentetentenestetentenessetentenesseneeneeneesenneneenesennenteneenennens 1 2 3 4 5
SCIVICES 10 YOULR vttt ettt sttt ettt et s st et e b basaen 1 2 3 4 5
Services t0 IOW-INCOME PEOPIE ....cvverrirririrererienieiresresteteessessessesessessessesaesessassessenens 1 2 3 4 5
Information received from the CItY ..oivcieirerercierinierecteteeseee et 1 2 3 4 5
MURICIPAL COUTES vttt t ettt s bt et eae b st e st et ebe st et eneenes 1 2 3 4 5
TV Tacoma CRANNECT 12 .....cviiiiieieieieieeeetetetee ettt ettt se s e be e saenes 1 2 3 4 5
IMEETO PATKS..c.cueeveuiieuiieieieieieeteiesteteeeteietstetsteeseesentsse st saesestssenesse st e ese st ssenessenenessenensencn 1 2 3 4 5
Tacoma PUDIIC SCROOIS.....c..curerierieirienerteteereteteerete ettt sae e seees 1 2 3 4 5
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Excellent Good Fair Poor Don’t know

13. Please rate the overall quality of services in TACOMA........ccvreercerrreerersnecnessesrensnenns 1 2 3 4 5

14. Which of the following Public Works services do you think should receive the most emphasis? (Select only one.)
Q  Streetlights
U Traffic signals
U Street signs
U Traffic calming devices (speed humps & traffic circles)
U Street repairs

15. Overall, how would you rate the quality of the services provided by each of the following?
Excellent Good Fair Poor Don’t know

THEe City Of TACOIMIA ....eeuveverririiiienieniesietestesteeteestestestesseessesessessesnsensassessesssensansassessasnes 1 2 3 4 5
The Pierce COUNty GOVEINIMENL ......coveerermerirreirtererteretereeetereeeerestseeeseeseesseesseseeesens 1 2 3 4 5
The State GOVEITIMENL.......cveeeveeieeieeieeieeeiteeeeeeeeeeeeeeseeeseeseesseesseesseesseesseesseesssessesnses 1 2 3 4 5
The FEderal GOVEITIMENT ....covuveiieiiieeeeeeeeeeteeeeeeeete et eeaeeesateessaesereeesseeesseeesneeseneeeenns 1 2 3 4 5

City Government and Employees

16. In the last 12 months, have you had any in~-person or phone contact with an employee of the City of Tacoma?

O Yes (g0 to question 17) O No (go to question 18)
17. What was your impression of the City of Tacoma employee in your most recent contact? (Rate each characteristic
below.)
Excellent Good Fair Poor Don’t know
KINOWICAZE «vevveveeniiiinienienienienieseetestestesiestetestessesutentessessesusensensessessesnsensessessasnann 1 2 3 4 5
RESPONSIVEIIESS . .teureuieruierieniertestestestestestestestesstestestestesstesstesssesseesseesseenses 1 2 3 4 5
COUTEESY eveiureiriiiiiieiiteiteeteeite st e et st st st s te st e st e st e st e st e sntesntesntesntesneesneennes 1 2 3 4 5
Making you feel VAIUEd .......ccoecivuerieeriecirieireeiretreeeeeetreeee et 1 2 3 4 5
OVETAIL IIMPIESSION «.cuvenreerieureereereeeertesteseeseestessessesssesessessessssssessessessasssessessessaenaen 1 2 3 4 5
18. How would you rate the overall performance of the Tacoma City government?
O Excellent U Good Q Fair U Poor O Don’t know

19. Please rate the following statements by circling the number which best represents your opinion.
Strongly  Somewhat Neitheragree  Somewhat  Strongly  Dont
agree agree  nor disagree disagree disagree know

I receive good value for the City taxes [ pay.....ccoccevevveevveveenuenne 1 2 3 4 5 6
I am pleased with the overall direction that the City is

BAKRINZ vttt ettt e 1 2 3 4 5 6
I am well informed on major issues in Tacoma..........ccocceuee. 1 2 3 4 5 6
Tacoma City government welcomes citizen involvement........ 1 2 3 4 5 6
Government operates for the benefit of all the people............. 1 2 3 4 5 6
Most Tacoma elected officials care what people

like me thinK.....coooiiiiiiriiiceceece et 1 2 3 4 5 6
I can easily determine who I need to talk to when I have a

concern or issue with the City ....cccveveenernecnncrnceennee 1 2 3 4 5 6

20. Please rate the following statements by circling the number which best represents your opinion.
Strongly Somewhat Neitheragree Somewhat Strongly  Dont

agree agree nor disagree disagree disagree know
I am well informed on major land use issues in Tacoma........ 1 2 3 4 5 6
Tacoma’s environmentally sensitive areas are well
PLOLECEIEd. ittt 1 2 3 4 5 6
I am pleased with the design (i.e., aesthetics, look)
of commercial development in Tacoma.........ceceeververerrennenes 1 2 3 4 5 6
I am satisfied with Tacoma’s business licensing services......... 1 2 3 4 5 6
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21. Your property tax is divided among many government agencies. Approximately what percentage of the total tax
do you think goes to the City of Tacoma?

Less than 10%

10-25%

26~-50%

More than 50%

Don’t know

CO000OO0

Information Sources

22. In the last 12 months, about how many times, if ever, have you or other household members used the following
sources of information for news about Tacoma?
1-2  3-12 13-26 More than
Never times times fimes 26 times

Neighborhood committee MEEtING .....ccveveeuerreriererrerienierieeeestenteeeessesteeeesaennens 1 2 3 4 5
TACOMA NEWSIEHET ...ttt 1 2 3 4 5
Local newspaper (Print O ONIINE) .....coccevverererrienierenerrienieneneestessesessensessesaes 1 2 3 4 5
RAGIO NEWS ..ttt ettt ettt ettt sttt enes 1 2 3 4 5
TEICVISION TIEWS ..ttt et e sttt st et e et st e et ebe st et e sae st et e e enenes 1 2 3 4 5
WOrd Of TOULH ...ttt 1 2 3 4 5
Online News SETVICES (DIOZS) .cveuerreuerueuererueiriererieueentesetereessesenessentssenesessenessens 1 2 3 4 5
TV Tacoma CRANNEL 12 .....coivirviriiiininieieienentetereneet et sie st et esse s e ee e 1 2 3 4 5
City's Web site: WWW.CItyOftaComMa.O1 ....coveuerueruererniruinienieieeriesieceeeieseeseeeenes 1 2 3 4 5
Social media (Twitter, FACEDOOK, C1C.) .ccvviririririirienerietesiesteneeeeste e eneaens 1 2 3 4 5

23. How do you access the Internet?
O I access the Internet with a mobile device
O I access the Internet with a personal computer
U Idon’t access the Internet
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Demographics

Our last questions are about you and your household. Again, all of your responses to this survey are completely

confidential and will be reported in group form only.

24. About how long have you lived in Tacoma?

(Write O if six months or less)
years

25. Please check the appropriate box indicating the
type of housing unit in which you live.
U Detached single-family home
U Condominium or townhouse
U Apartment
U Manufactured home
O Other

26. Do you rent or own your residence?

d Own
O Rent

27. Do you own your own business in the City of
Tacoma?
O Yes
U No

28. How many people (including yourself) live in your
household?

people
29. How many of these household members are 17 or
younger?
people
30. How many household members are 65 or older?
people

31. About how much do you estimate your
HOUSEHOLD'S TOTAL INCOME BEFORE TAXES
will be in 20107 Please check the appropriate box
below.

Less than $15,000

$15,000 to $24,999

$25,000 to $34,999

$35,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 to $124,999

$125,000 or more

32. About how much is your monthly housing cost for
the place you live (including rent, mortgage
payment, property tax, property insurance and
homeowners’ association (HOA) fees)?

Less than $300 per month

$300 to $599 per month

$600 to $999 per month

$1,000 to $1,499 per month

$1,500 to $2,499 per month

$2,500 or more per month

ooo0o0oooo

a
a
Q
d
a
Q

City of Tacoma 2010 Citizen Survey

33.

34.

35.

36.

37.

38.

39.

What is the highest level of education you have
completed?

O0-11 years

High school graduate

Some college, no degree

Associate degree

Bachelors degree

Graduate or professional degree

ooo0doo

What is your age?
18-24
25-34
35-44
45-54
55-64
65-74

75 +

What is your race? (Please check all that apply.)
White

Black or African American

Asian or Pacific Islander

American Indian, Eskimo, or Aleut

Other

Are you Hispanic/Spanish/Latino?
U Yes
a No

Do you speak a language other than English at
home?

ooooooo

ooooo

U No, English only — (g0 to question 38)
O Yes — which language?

U Spanish

U Vietnamese

O Korean

O Cambodian

4 Other:

What is your gender?
U Female
0 Male
Did you vote in the last election?

O Yes
d No

Thank you for completing this survey. Please return
the completed survey in the postage paid envelope to:
National Research Center, Inc., P.O. Box 549, Belle
Mead, NJ 08502-9922.
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Encuesta del 2010 para los residentes de la ciudad de Tacoma
Favor de rellenar este cuestionario si usted es la persona adulta del hogar (de 18 afios de edad o mayor) que celebro el

cumpleafios mas recientemente. La edad de la persona adulta no importa. Sus respuestas son confidenciales y seran
utilizadas solamente de forma conjunta con otras respuestas. Gracias.

Comunidad y Servicios

1. Haga un circulo alrededor del niimero que mejor representa su opinidn:
Excelente Bueno Regular Pobre No sé

(Qué puntuacion le darias a Tacoma como lugar para Vivir?.........c..coceeevereereeericneeenrenennennenne 1 2 3 4 5
(Qué puntuacion le darias a tu vecindario como lugar para Vivir?..........ccceeeveveeeeneeneeeeeennne. | 2 3 4 5
(Qué puntuacion le darias a Tacoma como lugar para criar a tus hijos?........ccccceeeeererenesienens 1 2 3 4 5
(Qué puntuacion le darias a Tacoma como lugar para jubilarte?.............ccceoevirinirenenenennee. 1 2 3 4 5
(Qué puntuacion le darias a la calidad de vida en Tacoma?...........cccceceeverinineneneneneeeeeieeee 1 2 3 4 5

2. En su opinidn, yla calidad de vida en Tacoma mejorara, se mantendra igual, o empeorara en los préximos 5
aros?

O Mejorard mucho O Mejorara un poco O Se mantendra igual O Empeorard un poco O Empeorara mucho

3. Por favor, indique su opinién en cuanto a las siguientes caracteristicas relacionadas a Tacoma:
Excelente Bueno Regular Pobre No sé

Sentido de COMUNIAAG. ......cocuiiiiiii ettt ettt et e sae st ste e s e e eneenbeeneenneennesneenee 1 2 3 4 5
Apertura y aceptacion en cuanto a la diversidad de otras personas............cecceceeeeeeeresesenenenn, 1 2 3 4 5
La apariencia general de TACOMA. ........cceiuirirererieniesieiet et ettt eteete e saestestenseseeeeeneeneenesnesnensen 1 2 3 4 5
Oportunidades de asistir a actividades culturales..............cccocveevvieieriieiecrieiesieeeece e 1 2 3 4 5
Oportunidades Para ir e COMPIAS. .....ccuervieruerrierterrierteeeesteseessesaesseesessesssessesssessesssassesssessesssessens 1 2 3 4 5
Calidad @ @ITC.......eteteieeieeee ettt ettt sttt ettt see b 1 2 3 4 5
Disponibilidad de programas de servicios sociales (para nifios, familias, ancianos)................... 1 2 3 4 5
Oportunidades de EMPIEO........c.eecieriiriierieie ettt sttt neeens 1 2 3 4 5
OpOortunNidades A€ NEZOCIOS. ... ueiveeuiereeriertieiesteeterteetesseetessessaessesnsessesssenseassenseassesseensessesnsessessees 1 2 3 4 5
Oportunidades EAUCATIVAS. ......cc.eeiereieieieeiete ettt ettt eteste e sbeenaeseenaeneeeeeenes 1 2 3 4 5
Limpieza de las propiedades en tu VECINAAIio..........cccueeeireririinenirientenienteteneteeeneeeeneseeenesnens 1 2 3 4 5
Condiciones generales en tu vecindario (calles, aceras, iluminacion, etc.)...........ccceevereeeueenenne. 1 2 3 4 5
Acceso a edificios de la ciudad para personas con discapacidades...........ccceoeeerienuenienieneecenene, 1 2 3 4 5
Acceso conveniente a parques del vecindario y de la comunidad..............cccoveevevreiiiiniennennnn, 1 2 3 4 5
Acceso a vivienda de calidad a precios razonables..........cocecierieieieieiiieeie e 1 2 3 4 5
Acceso a infanterias (cuidado de nifios) de calidad a precios razonables...............ccccververrenenee. 1 2 3 4 5
Acceso a un cuidado de salud de calidad a precio razonable.............ccceeeveruiecienierienienie e 1 2 3 4 5
Acceso a alimentos de calidad a precios razonables.............ccveverrieeieriecieeieniieieie e 1 2 3 4 5
Facilidad de movimiento en automovil €n TaCOmMa. .........cc.evueruerierienieieniierieeeeieseceiese s sieneens 1 2 3 4 5
Facilidad de movimiento en autobuis en Tacoma..........cc.eeveruerierierienieniiieieieieteeeeeeee e 1 2 3 4 5
Facilidad de movimiento en tren en TaComa.........c.coerirererinieneninieieieeeteteie st seenaens 1 2 3 4 5
Facilidad de movimiento en bicicleta en Tacoma.............coceveeiieienieienieeeeeeeee e 1 2 3 4 5
Facilidad para caminar €0 TaCOMA......c..couevueruirtirienieniiieieieiteteitettete st st etesne st steseesneneenneneeneeneens 1 2 3 4 5
Imagen y reputacion general de TaCOMA. .......c.eeouieierieieieieieeeecee e 1 2 3 4 5
Calidad en general del nuevo desarrollo en Tacoma..........ccueeeeeeriiuieeneieneieieceeceie e, 1 2 3 4 5
Disponibilidad de estacionamiento en el Centro..............o.eeiiiriiiiriniiiiineeieainannen. 1 2 3 4 5

4. Por favor, indique su opinidén en cuanto a la velocidad de crecimiento en las siguientes categorias durante
los ultimos 2 afios en Tacoma:

Muy Algo Lacantidad  Algo Muy

lento lento exacta rapido rapido  No sé
Crecimiento de 1a poblacion..........ccccoeeererieniiiiinieiiieincsieteseseeeeneeeeenes 1 2 3 4 5 6
Crecimiento COMEICIAl..........c.oeoeiiiiiiiiiieeiie et 1 2 3 4 5 6
Crecimiento de eMPLE0..........ereiirinerierieieeete ettt 1 2 3 4 5 6
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5. Durante los ultimos 12 meses, jcuantas veces usted u otro miembro del hogar participaron en las siguientes
actividades en Tacoma;
12 3-12 13-26 Masde
Nunca veces veces veces 26 veces

Utilizo6 las bibliotecas publicas u otro de sus servicios en Tacoma...............oeeeeeveneenninnennee. 1 2 3 4 5
Visitd un parque del vecindario o de la comunidad.. B SRR | 2 3 4 5
Viajo en un autobus dentro de los limites de Tacoma . .1 2 3 4 5
Asistié a una reunion de funcionarios locales u otra reunioén pubhca .................................. 1 2 3 4 5
Mir6 una reunion de funcionarios locales u otra reunion publica por television...................... 1 2 3 4 5
Reciclo papel, latas, o botellas usadas en su hogar.............cooeviiiiiininiiinininiiceeen 1 2 3 4 5
Sirvio de voluntario en un grupo o actividad en Tacoma..........c..o.ouiiiineininineneniinieninennn. 1 2 3 4 5
USO €] INEETNCL. ..ottt 1 2 3 4 5
Uso el Internet para hacer negocios con Tacoma. ........o.oueeruiuininintitininiiiniitieineneinennn. 1 2 3 4 5
Utilizo6 un carril para bicicletas o un sendero peatonal..................ocoviviiiiiiiiiiiiiiiiiinin, 1 2 3 4 5
Participd en un programa Para anCIANOS. . ... ... ...ueneneeananen e e aten et e e en e e e e eneneneeaennen 1 2 3 4 5
Comi6 en un restaurante de Tacoma .............c.ceoevuveeennenenn..e. 1 2 3 4 5
Participd en actividades VECINALES. ... ...uiuit ittt ittt ettt et et et e et et e e e e e aaenenns 1 2 3 4 5
Particip6 en oportunidades educativas (formales e informales).................c.oooiviiiiiiinnn., 1 2 3 4 5
Realizé compras en distritos de negocio en vecindarios de Tacoma............o.eeveneiienineninna 1 2 3 4 5
Visitd el Centro de TaCOMA. .. ...uiuiutt ittt 1 2 3 4 5
Asistio a una reunion de la comunidad. ... ........oooiiiiiiiiiiii e 1 2 3 4 5

6. Hasta qué grado considera lo siguiente como problema en Tacoma:

Noesun Problema Problema Problema
problema minimo  considerable grande No sé

(637011113 F SRR 1 2 3 4 5
VandaliSImO. .. ... ..o e 1 2 3 4 5
GIATTIEL. et 1 2 3 4 5
Pandillas. ... ..o e 1 2 3 4 5
DIOZAS. et e 1 2 3 4 5
RUIAO. 1 ettt e e ettt ettt et 1 2 3 4 5
Demasiado CIECIMICITO. . ... ..uuent ettt et ettt ettt e e e e 1 2 3 4 5
Carencia de CTECIMICTIEO. ... .. e uuu ettt ettt et ettt ettt e et et e et et et e e e e e e eeeaaenenens 1 2 3 4 5
Edificios en mal eStado...........oiuiuiniiiii e 1 2 3 4 5
53000 ST (o PPt 1 2 3 4 5
Congestion de trAfICO. ... .uu ittt e e 1 2 3 4 5
Condicion de calles (huecos/baChes). ... ..ouvuiniiririiiit i eeeeeeeaaeanes 1 2 3 4 5
JOVENES SIN SUPCTVISION. . e.etttitett ettt e e 1 2 3 4 5
INAI@ENEES. . .. ettt et 1 2 3 4 5
Disponibilidad de oportunidades de empleo...........c..oeveiuiiiiiiiiniiiiiiiiiiiaene. 1 2 3 4 5
Disponibilidad de vivienda a precios razonables. ...........couvueiiieiiniieiiiniiiieeeneann, 1 2 3 4 5
Disponibilidad de parques en el vecindario y en la comunidad.........................oeee. 1 2 3 4 5
Disponibilidad de zonas para bicicletas. .........ocvevuiuiireininiiiiieeiieeieeeeeeanes 1 2 3 4 5
Disponibilidad de aceras/veredas. ...........ouvuiuiniiiriiiiiie e 1 2 3 4 5
Condiciones de las propiedades (maleza, basura, vehiculos abandonados)................... 1 2 3 4 5
Ausencia de comunicacion en Tacoma en otros idiomas, ademas del inglés................. 1 2 3 4 5
Residuos toxicos u otros riesgos ambientales. . ... .......veieiiriiininiiiiiiieieeeaee, 1 2 3 4 5
Conservacion y mejoramiento ambiental.............o.vieiuiiiiiiiiiiiiiiieea 1 2 3 4 5

7. Durante los ultimos 12 meses, jfue usted u otro miembro del hogar victima de un crimen en Tacoma:

O Si (siga en la pregunta 8) O No (siga en la pregunta 9)

8. ¢Informé usted al departamento de policia de Tacoma sobre el crimen?
O Si O No
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Muy Algo  Niseguro Algo Muy
seguro seguro niinseguro inseguro inseguro No sé

9. Por favor, indique su sentido de seguridad personal en
TaACOMA. ...vvvniiniiiiiieiiiiiiiii e 1 2 3 4 5 6

10. Por favor, indique el grado de seguridad que siente en cuanto a la posibilidad que lo siguiente pueda
ocurrirle en Tacoma:

Muy Algo  Niseguro Algo Muy
seguro seguro niinseguro inseguro inseguro No sé

Crimen violento (ejemplo, violacion, agresion, asalto)...........ceceevervenuerennene 1 2 3 4 5 6
Crimen de propiedad (€jemplo, T0DO0)........ccueeueerieienieieieeeeee e 1 2 3 4 5 6
INCENAIO) .. teiiieitietieti ettt ettt ettt ettt ste e s e staebeeaeesseessenseenaesaeennesneennas 1 2 3 4 5 6

11. Por favor, indique el grado de seguridad personal que siente:

Muy  Algo  Niseguro Algo Muy
seguro  seguro niinseguro inseguroiseguro No sé

En su vecindario durante el dia...........ccooeoeiiiiieiiiiiiii e 1 2 3 4 5 6
En su vecindario después de anochecer..............eccveeevverieeciieniieiieeie e 1 2 3 4 5 6
En el centro comercial de Tacoma durante el dia............cccceeereneiieinicninennne 1 2 3 4 5 6
En el centro comercial de Tacoma después de anochecer................cccvveuennn... 1 2 3 4 5 6
En los parques del vecindario y de la comunidad durante el dia....................... 1 2 3 4 5 6

12. Por favor, indique su opinién en cuanto a la calidad de cada uno de los siguientes servicios en Tacoma:
Excelente Bueno Regular Pobre No sé

SEIVICIO A€ POLICIA .. veeuvieeietieieetieteettete st estesteeteettesteestesseeseesseasaesseessesseessesseessesssensesssassasseensennes 1 2 3 4 5
Servicio de DOMDETOS. ......cc.eiuirtietiiiititeeteeeee ettt ettt een 1 2 3 4 5
Servicios MEAICOS A€ CMETGEICIA .....veviererrieieerieteseeteseesesreesesseessesseessenseensesseensesseessesneensesnn 1 2 3 4 5
Prevencion de CIIMENES. .......co.evuiruertiieieieieiteice ettt ettt ettt st ee 1 2 3 4 5
Cumplimiento de 1as leyes de trafiCo........coveriririiriiiiiiiiiiiiieer ettt 1 2 3 4 5
RECOZIAA AE DASUIA. ....c..eeeeieeeee ettt ettt e e e enee 1 2 3 4 5
RECICLAJE. ...ttt ettt ettt ettt ea e et et e eat e e eat e aesae e seeneenseeneenteeneeeneeneenneennennes 1 2 3 4 5
Recogida de desechos de Jardineria............eeeeueruieieriiiiiniieeeeeseeee e 1 2 3 4 5
Reparacion de Calles/CarTELETAS. .......c.ueuerueruirieierteeeteeteetesteetestestesteeesentententeneeneeseesesnesneaseasaasennen 1 2 3 4 5
Limpieza de Calles........ccuieviiieiieiieeiieiie ettt ettt et e et e st e et eebeestbaebeenaaeeteensaeenee 1 2 3 4 5
Tuminacion de CAllES.........ce.uruiiuiiiiriiriereee ettt ettt et et eb bt eae et sbesaesee e eneens 1 2 3 4 5
TTaSIAA0 A& MIEVE.....euetetiieteteeee ettt ettt ettt st et ettt eneebeebeeaea 1 2 3 4 5
Mantenimiento de aCEras/VETEAAS. ......ccciutruirterierieeeiieirieetietestestestesteseeteteeeneeneenesnesteabesaessessenee 1 2 3 4 5
Duracion de sefiales de trafiCO.........eoueieiriririirtiieteetete e 1 2 3 4 5
AParcamiento PUDLICO. .......eruierereeiteetieteeieteetesteestessesetessessaessesssenseessenseessesseansesseensesssessessessaens 1 2 3 4 5
Servicio de AULODUSES ¥ ICIIES. .. ..c.verveereieeeetietetiete et et ettt et e et eaesteenbeeteenseeseeneeeneeneeeneenees 1 2 3 4 5
DICNAJE A AZUAS. ...c.vevinriiitieeiieiieiietiet ettt sttt et ettt sue et ebesaesbestesaeseens et et enteueenesaesuesnenee 1 2 3 4 5
AUA POLADLL. ...t ettt ettt st seeeneens 1 2 3 4 5
Servicio de alcantarillado. ..........oeiueiuiririieeee ettt ettt eneeaeeneenes 1 2 3 4 5
Servicio de facturas de agua y electricidad...........ocveoieieiiiiiiieee e, 1 2 3 4 5
Parques del vecindario y la comunidad............ccceoieiiiiiiiiiiiieeeeeee e 1 2 3 4 5
Mantenimiento del vecindario y 10s parques COMUNILATIOS. ........eceveveeererreerierrienreeeenreeeresseeeeenens 1 2 3 4 5
Planeamiento, zonificacion U USO d€ LEITENO..........coeuriiiieieeieieeeieeeeeeeeeeeeeeeeteeeeneeeeseeeennneeeennns 1 2 3 4 5
Cumplimiento de normas y codigos (maleza, edificios abandonados, etc.)...........ccccocveunnnennnnl 2 3 4 5
Control y regulacion de animales 1 2 3 4 5
ApPOYO Para NEZOCIOS 10CAIES. .....c.evetiiiiiiiiieiieteet ettt 1 2 3 4 5
SEIVICIOS PATA ANCIANOS. .. .veuveeureerenreeneesesseessesseessesseessesssensesssensesssesseessesseessessesssessesssessesssessessesnes 1 2 3 4 5
Servicios para 1a JUVENTUA. .........eeouiiieiiiieeee e, | 2 3 4 5
Servicios para personas de bajos INEIES0S. ..c..coueueteeeteererriaersestentensensensenteteseesessessessessessensenss 1 2 3 4 5
INFOTINACION. ... .ottt ettt et ettt e et eaeeneeseeeneeseeeneens 1 2 3 4 5
JUZZAA0S MIUNICIPALES. ... eeueeuietieiietieteete ettt ettt ettt sbesaestesbesae st eneeneeneeneeneenesneenensennens 1 2 3 4 5
Canal 12 de television de TaCOMA. ..........ceeiiuieiieitieieeieee ettt 1 2 3 4 5
ParqUes IMBLIO. . . ..ottt et e e e e 1 2 3 4 5
Escuelas Publicas de Tacoma. .. ... .couiuiuininiiiti e 1 2 3 4 5
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Excelente Bueno RegularPobre No sé
1 2 3 4 5

13. Por favor clasifique la calidad general de los servicios en
TACOIMA. ...ciiirriiiicciiiiccccstssinrsstesse sttt s assssssssassasasssssssns

14. ;Cudles de los siguientes servicios publicos opina que merece mas énfasis? (Seleccione solo uno).
0 Iluminacion de calles
o Sefiales de trafico
o Letreros de calles
0 Mecanismos para reduccion de velocidad (monticulos o circulos de trafico)
O Reparacion de calles

15. En general, jcual es su opinién sobre la calidad de servicios de cada uno de los siguientes gobiernos?
Excelente Bueno Regular Pobre No sé

(@510 Ta T e [ I et} o - T SO 1 2 3 4 5
El Gobierno del Condado de Pierce............oviiiiiniiiiiiii i 1 2 3 4 5
(€10)0) (5w o R : 1 | B SRR 1 2 3 4 5
Gobierno federal. ... ... e 1 2 3 4 5

Gobierno Local y Empleados
16. Durante los ultimos 12 meses, jha tenido contacto en persona o por teléfono con algun empleado de
Tacoma?
o Si (siga en la pregunta 16) o No (siga en la pregunta 17)
17. ;Cual fue su impresién del empleado de Tacoma durante su ultima interaccién? (Favor de evaluar cada
caracteristica a continuacioén).
Excelente Bueno Regular Pobre No sé

CONOCIIMICIIEO . . . e ettt ettt ettt et et ettt e et e e et e et ettt e e et e et e e e e ae et ee e e a et e e ae e e ne 1 2 3 4 5
MUESEIA A8 TNEETES. ... e ettt ettt et e e et 1 2 3 4 5
(O8] 1) F PP PRSPPI 1 2 3 4 5
Le hizo sentir Valorado.........c.ouiuiuiuiiiiiiii e 1 2 3 4 5
IMPIESION GENETAL. .. ...ttt e ettt e et e e ettt et et et 1 2 3 4 5
18. Por favor, indique su opinién en cuanto a la actuacion y el rendimiento del gobierno de la ciudad de
Tacoma.
o Excelente o Bueno o Regular o Pobre o No sé

19. Por favor, haga un circulo alrededor del niimero que mejor representa su opinion:

Muy de Algo de Ni de acuerdo Algo en Total

acuerdo acuerdo ni en desacuerdo desacuerdo desacuerdo No sé
Recibo buen valor por los impuestos locales que pago a la ciudad.. 1 2 3 4 5 6
Estoy contento con la direccion que lleva la ciudad.................... 1 2 3 4 5 6
Estoy bien informado de los asuntos clave en Tacoma................. | 2 3 4 5 6
El gobierno de Tacoma desea que sus residentes participen.......... 1 2 3 4 5 6
El gobierno trabaja para el beneficio de todas las personas............ 1 2 3 4 5 6
A la mayoria de funcionarios de Tacoma les preocupa las opinione
de PErSONAS COMO YO0. .. .uueirttintentireneenteenteneasaneanennaneananens 1 2 3 4 5 6

Puedo determinar facilmente con quien hablar de preocupaciones
y/o asuntos importantes de la

ciudad......coooiiiiiiii 1 2 3 4 5 6
20. Por favor, haga un circulo alrededor del niimero que mejor representa su opinion:

Muy de Algo de Ni de acuerdo Algo en Total

acuerdo acuerdo nien desacuerdo  desacuerdo desacuerdo  No sé
Estoy bien informado de temas relacionados al uso de terrenos en
TACOMA. ...ttt 1 2 3 4 5 6
Las areas de importancia ambiental estan bien protegidas.............. 1 2 3 4 5 6
Estoy satisfecho con el disefio (estética, apariencia del desarrollo
comercial de Tacoma)........ovvieriiriitiitiit et eeeeieeeenenn 1 2 3 4 5 6
Estoy satisfecho con los servicios para otorgar licencias de
Negocios €N TACOMA. ... ....vuiuininiiiiiiii i, 1 2 3 4 5 6
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21. Sus impuestos de propiedad son divididos entre varias agencias gubernamentales. Aproximadamente, jqué
porcentaje del total de sus impuestos cree que es utilizado por la ciudad de Tacoma?
O Menos del 10%
O Entre el 10y el 25%
O Entre el 26 y el 50%
O Mas del 50%
O No sé

Fuentes de Informacioén

22. Durante los ultimos 12 meses, jcuantas veces usted u otro miembro del hogar utilizé las siguientes fuentes
de informacién para obtener noticias de Tacoma?
12 3-1 13-26 Mas de

Nunca veces veces veces 26 veces

Reunion del comité de vecindario. ... .. ..o.vueiuiiriirii ittt 1 2 3 4 5
Boletin informativo de TaCOMA. ... ....iuuiuiitit ittt ettt et et et et et eeaaeeeneananeanenns 1 2 3 4 5
Periddico local (imprimido 0 en 1Nea)..........c.ouiiuiii it 1 2 3 4 5
14 B 0131035 £ 1 1 2 3 4 5
BN ST 18 (o3 T T PR 1 2 3 4 5
Comentarios de DOCA @ DOCA. ... .. .iuieiet ittt et 1 2 3 4 5
Servicios de noticias en linea (blogs)........ouvuiriniiii i 1 2 3 4 5
Canal 12 de television de TaCOmMA. ........oueuineentittt ettt ettt ee et et eneaaeeeneneene e 1 2 3 4 5
Pagina de Internet de la ciudad: www.cCityoftacoma.org............cocevevevirenieieninieicicceceene 1 2 3 4 5
Medios sociales (Twitter, Facebook, €tC.).........ouiuiiiiiiuiiiiiiiiiiiiiiiiee e 1 2 3 4 5

23. ¢Coémo logra acceso al Internet?

O Logro acceso al Internet con un aparato movil
O Logro acceso al Internet con una computadora personal
O No acceso el Internet
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Informacion Demografica

Nuestras ultimas preguntas son sobre usted y su hogar. Le recordamos una vez mas que todas sus respuestas son confidenciales
y seran utilizadas solo de forma conjunta con otras respuestas.

24,

¢Cuanto tiempo lleva usted residiendo en
Tacoma?

(Escribir 0 si lleva 6 meses o0 menos)

25.

26.

217.

28.

29.

30.

31.

32.

Encuesta del 2010 para los residentes de la ciudad de Tacoma

aflos
Favor de indicar el tipo de vivienda donde reside.
o Casa unifamiliar
o Casa adosada
0O Apartamento

o Casa prefabricada
o Otro tipo

2 Usted alquila o es propietario de su vivienda?

o Soy propietario
0 Alquilo

JTiene usted empresa propia?

o Si
o No

¢(Cuantas personas, incluyéndolo a usted, residen
en su hogar?

personas

¢(Cuantas de las personas de su hogar tienen 17
afios o menos de edad?

personas

;Cuantas personas de su hogar tienen 65 afios
o mas de edad?

personas

Aproximadamente, ;cual sera la CANTIDAD
TOTAL DE INGRESOS DEL HOGAR ANTES DE
PAGAR IMPUESTOS en ¢l 2010? Por favor
marque la opcién apropiada a continuacion.

o Menos de $15,000

o Entre $15,000 a $24,999

o Entre $25,000 a $34,999

o Entre $35,000 a $49,000

o Entre $50,000 a $74,999

o Entre $75,000 a $99,999

o Entre $100,000 a $124,999

0 $125,000 o mas

Aproximadamente, jcuanto es el costo mensual
de vivienda para el lugar donde vive (incluyendo
alquiler, pago de hipoteca, impuesto de
propiedad, seguro de propiedad, y las tarifas de
la asociacion de propietarios de hogar (HOA)?

o Menos de $300 por mes

o Entre $300 y $599 por mes

o Entre $600 y $999 por mes

o Entre $1,000 y $1,499 por mes

o Entre $1,500 y $2,499 por mes

o De $2,500 o mas por mes

33. ;Cudl es el nivel mas alto de educacion

obtenido?

o de 0-11 afios de educacion

0 Graduado de bachillerato (secundaria)

0 Algo de universidad, sin obtencion de titulo

o Titulo de asociado

o Titulo de licenciatura

o Titulo de postgrado u otra titulacion profesional

34. ;Cual es su edad?

o 18-24
o 25-34
o 35-44
0 45-54
0 55-64
0 65-74
0 74 o mayor

35. ;Cual es su raza? (Indique todas las
relevantes).

o Blanca

O Negra o Afroamericana

O Asidtica o de islas del Pacifico

o India Americana, Esquimal, o Aleuta
o Otra

36. jEs usted Hispano / Espafiol / Latino?

o Si
o No

37. ¢Habla usted algun otro idioma en el hogar
ademas del inglés?
o No, soloinglés (siga en la pregunta 38)
o Si, ¢ Qué otro idioma?
o Espafiol
O Vietnamita
o Coreano
o Camboyano
o Otro:

38. ¢Cual es su género?

o Femenino

o Masculino

39. Vot usted en las ultimas elecciones?

o Si
o No

iMuchas gracias! Favor de enviar, dentro del sobre
pre-pagado que hemos incluido, la encuesta
completada a: National Research Center, Inc., P.O.
Box 549, Belle Mead, NJ 08502-9922.
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Dear Tacoma Resident,

We want to hear from you! Recently, your household should have received a
questionnaire asking what you think about the services you receive from the
City of Tacoma.

If you have already completed the survey, we thank you. If you have not yet had
a chance to do so, we urge you to take a few minutes to answer the question-
naire. Your time and responses are greatly appreciated.

All information you share will remain anonymous. If you need another copy of
the questionnaire mailed to you, please call (253) 591-5790. You may complete
the survey online if you would prefer, at http://www.n-r-c.com/survey/

tacoma.htm. Thank you for helping us with this important project.

Sincerely,

Dot i

Marilyn Strickland, Mayor
City of Tacoma
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